
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit
A1

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

December 11, 2023

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source amendment to an existing contract with Coforge Inc.
(Vendor #165248) Princeton, NJ, by increasing the price limitation by $400,000.00, from
$10,908,857.00 to $11,308,857.00. The Completion Date for this Amendment D will be June 30,
2025. The Completion date for the Original Contract, Amendment A, Amendment B and
Amendment C will remain as August 31, 2027. The contract was originally approved by
Governor and Council on August 17, 2022, Item #27, and amended by Amendment A on
September 21, 2022, Item # 39, Amendment B on March 22, 2023, Item #38, and Amendment C
on September 20, 2023, Item #66. Source of Funds: 100% Federal Funds (ARPA SFRF).

Funds are available in the following accounts for State Fiscal Years 2024 through 2025 with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCTGUNIT#-

DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

SPY 2024 SPY 2025 TOTAL

02-23-233010-26870000-ARPA IRP Online Renewals-046-

500465
$300,000.00 $100,000.00 $400,000.00

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price limitation
by more than 10% of the original contract, which was originally competitively bid. The Department has
been pleased with this vendor's work on this project in the past and wishes to continue in its business

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

December 12, 2023

Page 2

relationship with this vendor. The purpose of the amendment is to procure two additional resources
to develop and implement an outward facing Trailer Registration Portal for commercial vehicles.
The new Portal will complement the existing IRP registration system, which is limited to
registering power units only, by providing the ability to register trailers and accept applications for
overweight certification. Funding for this project will be through GOFERR funds.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/ik/jd
DoIT Project Number: 2022-036D

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSfflRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022^36/DolT 2022-036

CONTRACT AMENDMENT D



DEPARTMENT OF SAFETY/DEPARTMENT OF E«fORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT D

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17,2022, Item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Contractor
#165248; hereinafter referred to as "Contractor") agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section i 7: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the I>epartment have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $400,000.00, from a
contract amount of $10,908,857.00 to a total contract amount of $11,308,857.00. The purpose of the
amendment is to procure two additional development resources that will develop and implement an
outward facing Trailer Registration Portal for cottunercial vehicles. The new Portal will complement the
existing IRP registration system, which is limited to registering power units only, by providing the ability
to register trailers and accept applications for overweight certifications. The end date for the amendment
will be June 30,2025.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $400,000.00 from $ 10,908,857.00 to $ 11,308,857.00.

2. The Agreement is further amended as described in Table I:

TABLE 1: AMENDMENT DETAILS

General

Provisions
AMENDED TEXT

SecdoB 1.7

Completion Date
The Completion Date for this Amendment D will be Time 30,2025. The
completion Date for the Original Contract, Amendment A, Amendment B and
Amendment C will remain as August 31,2027.

State of NH Contract

Date: 1:2^^
Contractor's Initials

Page 2 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT D

Exhibit A-

Special
Provision

amendedtext

Add Section 35 Funding for Amendment D is federal flmding provided through the Ameriean
Rescue Plan Act (ARPA) and subject to Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards as outlined in 2 CFR
200, and cannot be used for any other purpose other than the amended statement of
work contained in this Amendment D.

Exhibit B-

Statement of

Work

Add section 1.8 Amendment D will procure two additional development resources that will
develop and implement an outward facing public web portal that will allow online
customers with apportioned registrations to also register commercial trailers and to
accept applications for overweight certifications. The new Portal will complement
the existing IRP registration system, which is limited to registering power units
only.

Exhibit C

Price and

Payment
Schedule

AMENDED TEXT

Section Number

9J Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by resource
type for the initial contract term of State Fiscal Years 2023 through 2027 for
a total contract term cost of $11,308,837.00. The table also details total
annual cost for the two optional contract extensions for State Fiscal Years of

State of NH Contract

Date:

Contractor's Initials

Page 3 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT D

2028 and 2029:

PeslttM Till* SFY ton SFV XOtA &ryjo:5 SFYlOltf SfYm7
SFYMKU

iPinnat
^tOM]

s»o,ooo iJw.000 %m<cM uao^ooo %iixm niatoD UtMW

Nmmk SU|9««« T«clini(iie 1 U40,0« Ui3,000 1264,000 U7t,006 U02400 vatpoD vnj,Kie

Dtvclopw 1 S140^ %2SUM 1201.000 1271,000 1202400 tKtpU) UZ>,«M

ApflkMXiMn Dtyttofxt 2 U49.0W un.m 12"1.000 Itnooo utM^tce uz^tw

AffpKcttwo Drvri>ycc ) itiiooo 12«4,OO0 127S.OOO 1202,000 nMWO miteo

AppiK«aioA Xkv-tfopft 4 Mto,m U)2.ooo 12^,006 12t,000 1»2.000 vaum wxwa

VTN'NfrK-oASiqpipeif Tecfmeua 1 SIM,000 123045' 1M4.000 1271.000 1»2,000 U3&0C0 isnpaa

Afyfcwttm 5 U52.ISOO un.»o 1292,000 \x6,cat imjm

Apfiraftrm D<r«l<yart SMJOO 120.790

SM4W SJ0.790

A9f4k«tM(i I>(vci»p«f S50.000

Appiktfkon X>rv-tfftper 1150.000 150,000

TMliyMflyOM siMKtrt

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C APPROVAL

DATE

END DATE CONTRACT

AMOUNT

DOS 2022-

036/DolT 2022-036

Original Contract August 17,2022,
Item #27

August 31,

2027

$9,382,000.00

Aniendnient A Increase Price

Limitation

September 21,2022,
Item #39

August 31,
2027

$176,000.00

Amendment B Increase Price

Limitation

March 22, 2023,
Item #38

August 31,
2027

$330,000.00

Amendment C Increase Price

Limitation

September 20,2023,
Item #66

August 31,
2027

$1,020,857.00

Amendment D Increase Price

Limitation

TBD June 30,

2025

$400,000.00

CONTRACT TOTAL $11,308,857.00

State of NH Contract

Date; 2,3>
Contractor's Initials ^ (A
Page 4 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT D

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: > ̂  ^ 1

Madan Mohan. Executive Vice President & Head - EAS

Coforge Inc.

STATE OF NEW HAMPSHIRE

Decen^^2023

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: MillHZ '

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

Slate of New Hampshire, Department of Administration

State of NH Contract

Date: I \ L2.-3
Contractor's Initials ^ ̂
Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan. Secretary of State of the State of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008.1 further certify that ail fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 603245

Certificate Number: 0006354221

S&,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of December A.D. 2023.

David M. Scanlan

Secretary of State



Client#; 1793767 COFORLIM

ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDnrVYY)

3/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

NAMEf'^^ TinaCurrie
wR'no. Ex.): 404-923-3700 j T/S?. NO:
ADDRESS: tina.currie@usi.eom

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Hartford Fire Insurance Company 19682

INSURED

Coforge, Inc.

502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B Hartford Casualty Insurance Company 29424

INSURER C Hartford - WC Multiple Issuing Cos 00914

INSURER D Twin City Fire Insurance Company 29459

INSURER E Trumbull Insurance Company 27120

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSR

SUBR
WVD POLICY NUMBER

POLICY EPF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

20UUNEI6257 04/01/2023 04/01/2024 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

LOCPOLICYrn JECT n I
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000,000

$50,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY 20UENEI6244 04/01/2023 04/01/2024
COMBINED SINGLE LIMIT
(Ea accident)

ANY AUTO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

BODILY INJURY (Per person) SI,OOP,OOP
SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident) si,PPP,PPP
PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

20XHUEI6045 04/01/2023 04/01/2024 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

X RETENTION $P
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVEi
OFFICER/MEMBER EXCLUDED?

(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

20WEAR4G6W 04/01/2023 04/01/2024
PER
STATUTE

OTH-

ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

Professional/E&O

Fiduciary

Crime

20TE044512022

20KB043747023

20KB043747023

04/01/2023

04/01/2023

04/01/2023

04/01/2024

04/01/2024

04/01/2024

$5,000,000

$2,000,000

$5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required)

Additional Named Insured: NUT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Dept of Safety, Attn; Keith

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Lohmann, 33 Hazen Dr.

Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#S39589748/M39589617

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
TACKA



CERTIFICATE OF AUTHORITY/VOTE

I, Ruchi Kulhari , do hereby certify that:

1. I am a duly elected Executive Vice President Human Resources of Coforge Inc (Erstwhile NUT Technologies IncJ.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17'". 2004.

RESOLVED: That the Executive Vice President & Head - HAS.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Madari^Mchan is the duly elected Executive Vice President & Head ■ EAS. of the Corporation. He took this position
on

4. The forgoing resolution has not been amended or revoked, and Madan Mohan remains in his position as ExecutiveJ he forgoing resolution nas not been amended or revoked, at

Vice President & Head - EAS as of } j!2-iO 2^ ■

Chief Pedj^Officer- Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this ^ day of

December. 2023, by Ruchi Kulhari .

(NOTARY SEAL)
Notary Public / Justice of the Peace

Commission Expires:

NoUtk PHiWIc, lutt «f N»w jTKWy
I My Omnntuion Explrtt »•«* 14, IOJ4 j



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

September 7, 2023

REQUESTED ACTION

Authorize the Department of Information Technology for the benefit of the Department of Safet>'
(DOS), to enter into a sole source contract amendment with Coforge Inc. (Vendor #165248) Princeton, NJ,
by increasing the price limitation by $ 1,020,857.00, from $9,888,000.00 to $10,908,857.00 with no change
to the completion date to procure technical support seivices and VPN network support of applications used
by the Division of State Police to support the .lustice Information Bureau (JIB) effective upon Governor
and Council approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17, 2022, Item #27, and amended by Amendment A on September 21, 2022, Item # 39,
and Amendment B on March 22, 2023, Item #38. Source of funds for SPY 24: 100% Intra Agency transfers.
SFY25 through SFY27 DolT Agency Source of Funds (Transfer from DOS): 18% Agency, 66% General
Fund, 16 % Highway.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and are
anticipated to be available in State Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds in the future operating budget with the authority to adjust encumbrances between
State Fiscal Years through the Budget Office if needed andjustified.

CAT#-DEPT#-AGENCY#-

ACT1V1TY#-ACCTG UNIT#-

DEPT NAME-AGENCY

NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT

CODE -CLASS TITLE

SPY 2024 SFY 2025 SFY 2026 SFY 2027 TOTAL

02-03-23-234010-22110000

Dept. of Safety - Div. of State
Police - Hwy Safety Equip
Training Grants 046-500465 — IT
Consultants

$186,857.00 $186,857.00

01-03-03030010-76230000-

DOIT-IT for DOS 046-500465 -

It Consultants

$264,000.00 $278,000.00 $292,000.00 $834,000.00

GRAND TOTAL $1,020,857.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network support of applications
in support of the Justice Information Bureau through the end of the contract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice system
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24. Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
DoIT operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the DoIT operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/RA

DoIT Project Number: 2022-036C
RID: 80489(69685)

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C



DEPARTMEiNT OF SAFETY/DEPARTMENT OF LNFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Contractor
#165248; hereinafter referred to as "Contractor") agreed to supply certain services upon the tenns and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter rcfeircd to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: .Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parlies thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $1,020,857.00, from a
contract amount of $9,888,000.00 to a total contract amount of $10,908,857.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows;

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions bv increasing the
Price Limitation by $1,020,857.00 from $9,888,000.00 to $10,908,857.00,

2. Tlie Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

Exhibit C

Price and

Payment
Schedule

AMENDEDTEXT •

Section Number

9,3 Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by
resource type for the initial contract tenn of State Fiscal Years 2023
through 2027 for a total initial contract term cost of $9,558,000.00.
The table also details total annual cost for the two optional contract
extensions for Stale Fiscal Years of 2028 and 2029;

Stale of NH Contract

Date; i
Contractor's Initials K.
Page 2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DIMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

Povitfou Title SF\' 2023 Sjy 2024 SFY 2025 sn- 2026 SFV 2027
SFl' 2028

(Optionit)
•sn- 2029

(OptlonnI)
Projtct Mamgw Application .Aichstect MK,m 5i04.000 5320.000 5336,000 5352,000 5170,000 %m.m
VTX ̂»et%votk Support IiKhmcxwi 1 5240,000 5252.000 s:«,o{» 5228,000 5392,000 5mooo SSI2.DOO
AppKcdhen Dtvelopcr 1 5240,000 5252,000 S2l«,!»9 5275,000 5292,000 S3(«,(»0
Apphcaaon D<v<lopef 2 S240.000 S252.0<K) 52S4.J00 52-5,000 5292,000 5306.000 S)21000
Application Dcs tlopw 3 5240,000 5:32,000 5264.000 5275,000 5292.000 5306,000 %i22,m
Applkaticn Df\ elopw i l:40!»0 5252.000 5264,000 S27SOOO 5292,000 5306,000 53:^,000
V?>' XeUAcd' Support Tecbijctan 2 510«000 S230S?- 5264.000 5275,000 5292.000 5306,000 5J22.QOO
Apphcation Developer ? 5232.000 S264,01» 52-5 DM 5292,000 5306,000 SJ22.000
Appticahol)D<velof>tr« 594,300 5-0,'09

App!ic.ation *SopM " 594 SKI 5-0,-00

Total Vtarlv Coir Sl.874,600 $2.188257 $2,168,000 $:.:«:.ooo s:ji9«,ooo 52Jii:.000 $2.«j:.ooo

TABLE 2: CONTRi^ r̂CT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

ITPE

G&C APPROVAL

DATE

END DATE CONTRA

AMOUNT

CT

■  ■'

DOS 2022-

036/DoIT 2022-036
Original Contract August 17, 2022,

Item #27
August 31,
2027

$9,382,000.00

Amendment A Increase Price
Limitation

September 21, 2022,
Item #39

August 31,
2027

$176,000.00

Amendment B Increase Price
Limitation

March 22, 2023,
Item #38

August 31,
2027

$330,000.00

Amendment C Increase Price
Limitation

TBD August 31,
2027

$1,020,857.00

CONTRACT TOTAI. S10.908,85f7.00

State of NH Contract
Date: aq/D7W3
Contractor's Initials
Page L

3 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

CONTRACTOR

Except as provided herein, all provisions of the Agi-eement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEtREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

,  oq|o?/,?D-g

Date- September 7, 2023

Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Cfcncral

Date: September 7, 2023

Duncan A. Edgar, Esq.

State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Govcnior and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date;

State of New Hampshire, Department of Administration

State of NH Contract

Date: (yi | la*? i<»?cR ̂
Contractor s Initiai.s

Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanian. Secretary of State of the State of New Hampshire, do hereby eertify that COFORGE, INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008.1 further certify that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is coneemed.

Business ID: 603245

Certificate Number: 0006318002

a&.

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of September A.D. 2023.

David M. Scanian

Secretary of State



CERTIFICATE OF AUTHORITYA^OTK

I, Ruchi Kulhari do hereby certify that:

1. I am a duly elected Executive Vice President - Human Resources of Coforee Inc (Erstwhile NUT Technologies IncV

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17"'. 2004.

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
1st. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal rem^i^^s in his position as Associate
Vice President. Finance as of _

ChefPk Human Resources

Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of f

The foregoing instrument was acknowledged before me this _ 1

September. 2023, by Ruchi Kulhari

day of

(NOTARY SEAL)
Notary Public /'

4S,
/yustiustice of the Peace

Commission Expires: |Q / J ASHAHTI JOHNSON

Not»ry PubHc, SUte of New Jersey
My Commlsilon Expires Oct 15, J027



Client#: 1793767 COFORLIM

ACORD.. CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

3/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

USi Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

TinaCurrie

wc'no. ex.): 404-923-3700 T/vc. n„);
ADDRESS: tina.currie@usi.eom

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Hartford Fire Insurance Company 19682

INSURED

Coforge, inc.

502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B Hartford Casualty Insurance Company 29424

INSURER C Hartford - WC Multiple Issuing Cos 00914

INSURER D Twin City Fire Insurance Company 29459

INSURER E Trumbull Insurance Company 27120

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

J-NSR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

I  I PRO- I I
POLICY i ^1 JECT I ^1 LOC

OTHER:

SUBR
WVD POLICY NUMBER

20UUNEI6257 04/01/2023

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY)

04/01/2024

LIMITS

EACH OCCURRENCE

AMAGE TO RENTED
Demises (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000,000

$50,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

OWNED

20UENEI6244 04/01/2023 04/01/2024
COMBINED SINGLE LIMIT
(Ea accident)

BODILY INJURY (Per person)

AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

$1,000,000
BODILY INJURY (Per accident) $1,000,000
PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

20XHUEI6045 04/01/2023 04/01/2024 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

PEP X RETENTION $0
WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY y/N
ANY PROPRtETOR/PARTNER/EXECUTIVEi
OFFICER/MEMBER EXCLUDED?

(Mandatory In NH)
If yes, describe under
DESCRiPTION OF OPERATIONS below

20WEAR4G6W 04/01/2023 04/01/2024
V PER
A Lstatute

OTH-
ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT $1,000,000

Professional/E&O

Fiduciary

Crime

20TE044512022

20KB043747023

20KB043747023

04/01/2023

04/01/2023

04/01/2023

04/01/2024

04/01/2024

04/01/2024

$5,000,000

$2,000,000

$5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required)

Additional Named insured: NliT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Dept of Safety, Attn: Keith

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Lohmann, 33 Hazen Dr.

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

&  (buuiUv—'

ACORD 25 (2016/03) 1 of 1
#S39589748/iV!39589617

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
TACKA



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Dents Gouiel

Commissioner

February 23, 2023

His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authori2ie the Department of information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
Princeton, NJ, by increasing the price limitation by S330,000.00, from $9,558,000.00 to
$9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, effective upon Governor and Council
approval through August 31,2027. The contract was originally approved by Governor and
Council on August 17,2022, Item #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fi.scal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed

CAT#-DEPT#-AGENCY#-ACT1V1TY#-

^ ACCTG UNIT#- DEPT NAME-AGENCY .
NAME-ACCTO UNITNAME
CLASS CODE-ACCOUNT CODE-CLASI
TITLE

SPY 2023 SFY'2024 TOTaU:

02-23-23-234010-33450000 Dept. of Safety -
Div. of State Police - NH DOT & DOJ Grants

502664-103 Contracts for Operational Services

$188,600.00 $141,400.00 $330,000.00

EXPLANATION

The purpose of the amendment i.s to add an additional development resource to
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to

"Innovative Technologies Today for New Hampshire's Tomorrow"



_ His Excellency, Governor Christopher T. Sununu , ' ,
and the Honorable Executive Council . * ,

Page 2

submit and receive the results of background checks for purchasers electronically with the
Department of Safety Justice Information Bureau. The portal will provide enhanced service to
boA the Federal Firearms Dealers and the general public in the form of a streamlined
background check process for firearm purchases,

The Department of Information Technology requests approval of this project agreement
with Cpforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

W,

Robert L. Quinn •
Commissioner of Safety •

DG/ik

DoIT Project Number: 2022-0363
RID; 69685 (orig)

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHmE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

INTRODUCTION

WHERBAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP iX)S 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Vendor
#165248), (hereinafter referred to as "Contractor") agreed to supply certain services'upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department oflnformation
Technology (hereinafter referred to as the "Department"); certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;,

WHEREAS, the Department wishes to increase the contract price in the amount of $ 330,000.00, from a
contract amount of $9,558,000.00 to a total contract amount of$ 9,888,000.00;

NOW .THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000.00 from $9,558,000.00 to $ 9,888,000.00.

2. The Agreement is further amended as described in Table 1:

tPayimn^;. ' ',''1
tScbSlule\ '

,. . -^4" •, ;• — — :-t .•* -r' """—:—

.  c.-' ™ '.V; ■■ V ■
Section Number

Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by
resource type for the initial contract term of State Fiscal Veal's 2023
through 2027 for a total initial contract term cost of $ 9,888,000.00.
The table also details total annual cost for the two optional contract,
extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract

Date:

Contractor s Initials

Page .2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

Foilttott Tlt)« »FY aow 8ry2024 SFY20:5 SFY 2026 8FY 2027
8FY202«

(OpbouO

enrjoi*

(biMtesri
" ^«ct KLni^«i/Appfie»b«o AftMcct XKHfiCO $320,000 $314,000 $332,000' $370000 !] tSUfOO ••

, VPN'Ntrrvck Tedzidm 1 S24O,«0 $an.ooo $204,000 $17t.000 $192,000 1 ; tiOfioo'

Appicnioii D«retopfr. 1 $240,000 . $231,000 $264,000 $27$,000 $mcoo lAJOe^KO, uuooo

Dr^'ttopff 2 $240,000 $mooo $254,000 $271,000 $292,000 '.iuo^ooo- (uUpCoo.

, AppSediee DrrtlejKr 1 $240,000 $232,000 $254,000 1271.000 $292,000 : uoweo;! vix/xn:

App*lceiiee Dt>*Uep«r 4 $24^,000 $232,000 $254,000 urt.ooo $292,000 ! IMt.MO;': uucoo':

^TN^N^fvoft 8^vp«n Tecfanicim 2 HM.OOO $44;00Q 1  ■

Appfeicatiba Dt^'cWpcr i $232,000 $254,000 S27t,000 $292,000 itsmjHn-'.: Uzi,00O''

Appftobea D«vttof•» 4 IMJ90 $^.700 .. . i

AppliciOcn D«>'Hopcr 7 $94,300 $70,700 ■I . 1 -' ' i
Tmii rcATfrCMt tU74JOO il,00],400 S]>04j000 $1,004,000 124044)00 n.ioMoa ti3io,ooo

•

- v.',.. ' . • V . "... ■
iGONTRA'CT^^XND)
{'XMENDiV^^ ;
'nOmbeSi'''. * 1

kwEI^MENtJ ■;
■TVTEj ' " .

}': , ■■ '

PI^OyACijDXTEf'; " iENDjDATEri
I  -.I*--* 1

r?""
GbivrinkAeT;'

DOS 2022-036/DoIT
2022-036

Original Contract August 17,2022,
Item #27

August 31,
2027

59,382,000.00

Amendment A Increase Price
Limitation

September 21, 2022,
Item #39 •

August 31,
2027

$176,000;00

Amendment B. Increase Price
Limitation

TBD August 31,
2027

5 330,000.00 .

f^9i8T8W6!0bt-,

State of NH Contract
Date:
Contractor s Initials
Page k-:. 3of4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect." This
modification shall take effect'upon the approval date from the Governor and the Executive Council.

,  I
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above !
written. - !

Date: Oa

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE . |
I

Date: 2/23/2^

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

3/2/2023

State of New Hampshire, Department of Justice

■  I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date: , *_•

State of New Hampshire, Department of Administration

State of NH Contract

Date:

Contractor's Initials l

Page 4 of 4



A

STATE OF NEW HAMPSHIRE 1,
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301 ■ " '

Fax; 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet •

Commissioner

February 22, 2023

Robert L. Quinn,.Commissioner . ,
Department of Safety . ' _ .
State of New Hampshire

. 33 Hazen Drive

Concord, NH 0330i5

Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Coforge, Inc., as described
below and referenced as DoIT No. 2022-036B.

The purpose of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchasers electronically with the '
Department of Safety Justice Information Bureau. •

The Total Price, Limitation will be increased by $330,000 for a new Total Price
Limitatioii of $9,88.8,000, effective upon Governor and Coimcil approval through
the original completion date of August 31, 2027.

A copy ofthis letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Gouiet

DG/jd
DoIT #2022-0368

RID #69685

cc: Mark Stewart, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire

Department of State

CERTIFICATE .

I, David M. Scanlan. Secretao' of Slate of the Slate of New Hampshire, do hereby certify that COFORGE, tNC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. t further certify that all fees and documents i

required by the Secretary of State's o'fTice have been received and is in good standing as far as this office is concerned. •.

Business ID: 603245

Certificate Number: 0006125776

Oft

K

u.

O

N

3^

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affi.yed

the Seal of the State ofNew Hampshire,

this 22nd day of February A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I, Ruchi Kulhari , do hereby certify that;

1. I am a duly elected Executive Vice President - Human Resources of Coforee Inc fErsrwhile NUT Technologies Incl.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
■ March I7'\ 2004. . " ■ i

I .

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Rilesh Acrawal is the duty elected Associate Vice President. Finance, of the Corporation, He took this position, on April
1st. 2019. , ■ . -

t

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Associate
Vice President. Finance as of ̂ ^ 2?

M-l

.  ExecutiveViccl'residcnt - Human Resources •
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jei-sev

County of

The foregoing instrument was acknowledged before me this ^ ̂

February. 2023, by Rtichi Kulhari

day of

■  (NOTARY SEAL)
Notary Public

Commission Expires: IQ O.^ "

Ju ice of the Peace

WILUA* t PHELPS
HoUry Public, State of New j«n«y
My Commtislon Oct 9, 20JS



Client#: 1793767 . COFORLIM

ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

3/31?2622
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN3URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder la an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED prdvlilons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsemerit(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkvry NE

Suite 700

Atlanta, 6A 30328

Bryan Andrew

K. Ext.: 404 923-3700 l-uc. n..:
ADDRESS: bryan.andrewlguBl.com

. INSURER(S) AFfOROINO COVERAGE NAIC S

INSURER A: Hartford Fira Insurance Company 19682

tNSUREO

Coforge, Inc.

502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B; Hartford Casualty Insurance Company 29424

INSURER c : Hartford - WC Multiple Issuing Cos 00914

INSURER D: ̂*''n City Fire Insurance Company 29459

INSURER E : Hertford Insurance Company 27120

INSURER r:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.' NOTWITHSTANDINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODl
INSR POLICY NUMBER

pclicyw
(MM/DDrYYYY) limits

A X COMMERCIAL 0£J4ERAL UABtLrrr

>6 OCCUR

20UUNEI6257 D4/01/2022 04/01/2023 EACH OCCURRENCE si,000,000

CLAIMG-MAi; >50,000

MED EXP (Any on* ponon) >10,000

PERSONAL & AOV INJURY >1,000,000

GENl. AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE >2,000,000

POLICY LJ JECT 1 1 LOC
OTHER: .

PRODUCTS - CDMP/OP AGO >2,000,000
>

E AUTOMOerUE LIABILTTY 20UENEI6244 94/01/2022 04/01/202? combined single limit
lEesecKlenii >

AWALTTO

HEDULEO
TOS
N^WNED
TOS ONLY

BODILY INJURY (Per penon) >1,000,000
owned
ALTTOS ONLY

HIRED
AUTOS ONLY

sc
A\

BODILY INJURY (Per eeddenl) >1,000,000

X X
NC

A(
PhOEEftlVbAMAGS
(Per ecdJenll

>

>

B X UMBRELLA LtAB

EXCESS LIAB

X OCCUR

CLAIMS-MAOE

20XHUEi8045 94/01/2022 04/01/2023 EACH OCCURRENCE >10.000.000

AGGREGATE >10.000.000

DEO 1 Xl RETENTION $0 >

C WORKERS COMPENSATION

AND EMPLOYERS'LIABILTfY ym
ANY PROPRIETOR/PARTNERyEXECUTIVEl \
OFFtCER/MEMSER EXCLUDED? 1^1
(MjftdBtory InNK) ' •
If VM. d««c>i6« und«r
DESCRIPTION OF OPERATTONS

HtA

20WEAR4G6W 94/01/2022 04/01/2023 V IPER OTH-
A i STATUTE FH

E.L, EACH ACCIDENT >1.000,000

E.L, DISEASE • EA EMPLOYEE >1,000.000

E.L. DISEASE ■ POLKTY LIMIT >1,000.000

0

E

E

Professlonal/E&O

Fiduciary

Crime

20TE044512022

20KB043747022

20KB043747022

94/01/2022

04/01/2022

04/01/2022

04/01/2023

04/01/2023

04/01/2023

$5,000,000

$2,000,000 ;

$5,000,000

DESCRIPTION OF OPERAnONS / LOCATIONS / VEHICLES (ACORD iSI. AMIUonsI Rtmsits Schtdule, ray b* ittaclwd II more space Is rsqulrsdl ;

Certificate of Liability j -
*

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Dept of Inf Tech, Denis Goulet,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ,
ACCORDANCE WITH THE POLICY PROVISIONS. !

27 Hazen Dr.

Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

PouiL-. & (SaJL''—^

ACORD 25 (2016103) 1 of 1
#S35489222/M35489122

01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marKs of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301'
Fax: 603-271-1516 TDD Access: l-SOO-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

September I, 2022
His Excellency, Governor Christopher T. Sununu .

and the Honorable Executive Council
State House

Concord, NH 0330!

REQUESTED ACTION

Authorize the Department of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. (Vendor #165248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects effective upon Governor and Council approval through August 31,2027. The
contract was originally approved by Governor and Council on August 17. 2022i Item #27.
Source of Funds: Intra Agency Transfers 100%

Funds are available in the following account for State Fiscal Year 2023. Funds in 2024 are
anticipated to be available upon the availability and continued appropriation of funds in the future
operating budget, with the authority to adjust encumbrances between State Fiscal Years through
the Budget Office if needed and justified without approval from Governor and Council.
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02-03-23-234010-221 10000 Dept. of Safety - Div.
of State Police - Hwy Safety Equip Training Grants
046-500465 - IT Consultants

SI 32.000.00 S44.000.00 $176,000.00

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Nctwofk Support
Specialist staff resource to ensure continued technical support services for deploying a'VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
Citations) and the electronic crash records management system (E-Crash). The VPN is the

"Innovathm Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu and the Honorabie Executive Council
Page 2

communications backbone of the criminal justiee system in the State which links users at
municipalities, counties, courts and correctional facilities to state agencies in the system. The
position is grant funded and the fedei^l pass-through grant was recently awarded.

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

DG/RA

DolT Project Number: 2022-036
R.ID: 69685

Respectfully submitted,

Denis Goulet

Commissioner DOIT

yjf Robert L. Quinn
Commissioner of Safety.

'Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoiT 2022-036

CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Vendor
#165248), (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the-
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes io increase the contract price in the amount of $176,000.00, from a
contract amount of $9,382,000.00 to a total contract amount of $9,558,000.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $ 176,000.00 from $9,382,000.00 to $9,558,000.00.

, 2. The Agreement is further amended as described in Table 1:

TABLE i: AMENDMENT DETAILS
'

Exhibit C

Price aiid i'
Payment-
Schedule i..,.

'  • • »

t  . . ; - ' -

AMENDED TEXT ,

fj, . ■ ^ "

Section Number

9-3 Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by
. resource type for the initial contract term of State Fiscal Years 2023
through 2027 for a total initial contract term cost of $9,558,000.CO.
The table also details total annual cost for the ftvo optional contract
extensions for State Fiscal Years of 2028 and 2029:

State ofNH Contract

Date:

Contractor's Initials ^

Page 1^ L
2 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A

PosUIob TUIe SfY 2023 sry 2024 sry 2025 SFY 2020 SFY 2027
SFY 201B SFYJ029

(OpHoait)

Preset M«u|trfAppticAtien Archittct S200.00Q 3}&i,000 3)20,000 3)U.000 3352,000 1 3370.000 ' 3331,ooor

SuppoTi TechnkUn t S24 9,000 32)2,000 32M,0C0 . 3271.000 32921300 n 3306.000 r 3322,000•>

D4vHop«f 1 32X0.030 32)2.000 32ROOO 327t>00 32»,000 in)«,ooo:; t 3322.000')

ApfUcuiion 0«^-«top«r Z UU.OOO 32)2.000 37M.OOO 3271.000 3292,000 03306,0001: 1)3322.000 t

AppttcAtMO D«crteper > U49.O0O mjjooo 3244.000 3171,000 3292.000 1:3306,000 5321,000 j

App4icJtMtt D«vtlO]Mf 4 uxaooo 32)1.000 3244,000 3211,000 3292,000 t 3306.000 f 1,3311.000 ;

Ttchnkue Z 3I9«,C00 344,000 t", ';  * "

App4k«t>0fi D«v-4lopcT % 31)2,000 3244,000 3Z7tjOOO 3292,000 r330«,000 ; T: 3311,000 f!

TMaI Yearly tiA^OOO S),t«0,000 SI >04.000 $1>04>00 S3.I04.000 43^06^ t]>30,000

• Exhlb^Gf.;."'_  j

■ AtiachinehtSii 1
•  -.-H ■ « >;;V,;-?XMENDEDiTEXTji'-,, -b

t  ""v » >( ) ..-M— .I*,, ^

Section 1.

Attachments c.

c. Attachment 3 • Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards

1. During the performance of this contract/funding agreement, the
contractor/funding recipient agrees:
a. To comply with all Federal nondiscrimination laws and regulations, as may

be amended from time to time;
b. Not to participate directly or indirectly in the discrimination prohibited by

any Federal non-discrimination law or regulation, as set forth in appendix
B of 49 CFR part 21 and herein;

c To permit access to its books, records, accounts, other sources of
information, and its facilities as required by the State highway safety office,
USDOTorNHTSA;

d. That, in event a contractor/funding recipient fails to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have the right to impose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contractor/funding
recipient under the contract/agreement until the contractor/funding
recipient complies; and/or cancelling, terminating, or suspending a contract
or funding agreement, in whole or in part; and

e. To insert this clause, including paragraphs (a) through (e), in every
subcontract and subagreemcnt and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
Federal entity, all contract's made by the non-Federal entity under the

State of NH ConCon
Date:

tract

Contractor's Initials t
Page ^ 3 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A

Federal award must contain provisions covering the following, as
applicable.

a. All contracts in excess of $10,000 must address termination for cause
and for convenience by the non-Federal entity including the manner
by which it will be effected and the basis for settlement.
Dcbanmentand Suspension (Executive Orders 12549 and 12689)- A
contract award (see 2 CFR ) 80.220) must not be made to parties
listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the 0MB guidelines at 2
CFR 180 that implement Executive Orders 12549(3 CFR part 1986
Comp., p. 189) and 12689(3 CFR part 1989 Comp., p. 235),
"Debarment and Suspension," SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as
well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

'gontrIact/
AMENDMENT /- ''i

■ NUMBER/," ■

^amendment;:' '
'..1 i, .. '. j APPROVAL

DATE"'-''

■T.-i* r-T
END DATE

.4.^ ■ ...
< . y ̂ 4 _ , , ,,
.  4

ieolNtRAcf .
AMOUNT

DOS 2022-036/DoIT
2022-036

Original Contract August 17,2022,
Item #27

August 31,
2027

$9,382,000.00

$9,382,000.00

State ofNH Contract
Date:
Contractor's Initials fv
Page 4 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect, This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date:

Ritesh Agrawal. Associate Vice President, Finance
Coforgc Inc.

STATE OF NEW HAMPSHIRE

Date: 9/1/2022

AlfcUMNEW hamp:

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed hy this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: •

State of New Hampshire, Department of Justice

I hereby certily that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ' (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State ofNH Contract

Date:

Contractor's Initials I '
Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Slate of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify' that ail fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.'

Business ID: 603245

Certificate Number: 0005853741

s

A.

7^
ta.

O

>>

-<S

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 31st day of August A.D. 2022.

r^QiL-
David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY/VQTF.

I. Ruchi Kulhari do hereby certify that:

I am a duly elected Senior Vice President - Human Resources of Coforce Inc fErslwhile NUT Techiiolooies IncV

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March I 7"'. 2004.

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
I St. 3019, ■ . ■

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remainsjin his position as Associate
Vice President. Finance as of ' *

Executive^tce President - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of ctx c-r-

The foregoing instrument was acknowledged before me this

August. 2022, by Ruchi Kulhari

day of

(NOTARY SEAL)
Notary Public / Justice of the Peace

Commission Expires: \0 ~ O ̂ - <3.0ol5"

W1LUAW L wtirs.
Noturv ««# bT Jffin
My Convntulon fct ♦. 1015



ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOrYYYY)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the CBrtltlcate holdor Is an ADDITIONAL INSURED, the pollcy(l»8) mutt have ADDITIONAL INSURED provltlons or be endorted.
If SUBROGATION IS WAIVED, subject to the terms and cohditlont of the policy, certain policies may require an endoriemant, A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USi insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta. GA 30328

Bryan Andrew

K, Eat.; 404 923-3700 - • ir>55,N„:

loMFss- bryan.andrew@U8i.com
(NSURER(S) AFPORDINQ COVERAOB NAICt

INSURER A1 Hartford Fire Insurance Company 19682

INSURED

Coforge. Inc.

502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B : Hsrtford Casuslty Insurance Company 29424

INSURER c : Hsrtford - WC Multiple Issuing Cos 00914

INSURER 0: Twin City Fire Insurance Company 29459

INSURER E: Hartford Inauranca Company 27120

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: i

liJsI;
LTW

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

IMtWiOWYYYITYPE OF INSURANCE
XODL
ime

SUBR
WVO POLICY NUMBER {mm/dd/yyVyi LiMrrs

.

COMMERCIAL GENERAL LIABILITY

I CLAIMS-MADE OCCUR.

GENl AGGREGATE LIMfT APPLIES PER;

POLICY I I JEl^ I I LOC
OTHER:

20UUNEI6257 04/01/2022 04/01/2023 EACH OCCURRENCE

, ENTED ^
■M occufTcno<)

MEO EXP [Any onm p«noe\]

PERSONAL A AOV INJURY

GENERALAOOREOATE

PRODUCTS. COMP/OP AGO

COMBINED SINGLE LIMit
lEi ecdmnll

Si.OOP,OOP
SSP.PPP
s1P,PPP
s1.PPP.PP0
s2.000.OPO
s2.P00.0P0

AUTOMOBILE LIABILITY 2PUENEI6244 34/01/2022 04/01/2023

ANY AUTO
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

BODILY INJURY (P«r frton) S1,000,OOP

UMBRELLA UAB

EXCESS UAB

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOOILY INJURY (P«r (ccldanll
TTOPErTyoamaSE
(P»f acddOTll •

si.000.000

OCCUR,

CLAIMS-MAOE

20XHUEI604S 34/01/2022 04/01/2023 EACH OCCURRENCE Si 0.000,000

AOOREOATE s10.000.000

PEP Xl RETENTIONsO
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY
ANY PROPRIETQR/PARTNER/EXECOTIVErTfi
OFFICERRJEMSER EXCLUDED?
(Manditory In NH)
If y«a, daacrlba urxjtr
DESCRIPTION OF OPERATIONS balow

Y/M
20WEAR4G6W 04/01/2022 04/01/2023 V PER

A statute
OTH-
£a_

E.L, EACH ACCIDENT s1.000.000
E.L, DISEASE - EA EMPLOYEE si .000.000
E.L. DISEASE-POLICY Limit s1.000.000

Professional/E&O
Fiduciary
Crime

20TE044512022
20KB043747022
20KB043747022

34/01/2022
34/01/2022
34/01/2022

04/01/2023
04/01/2023
04/01/2023

$5,000,000
$2,000,000 '
$5.000,000

DESCRIPTION OP OPERATIONS I LOCATIONS I VEHICLES |ACORD 101. AddldofUl Rpnurtit Schpduli, mj), b« ittichad II mora apaca la rapulrad)
Certificate of Liabiilty

State of New Hampshire
Dept of Inf Tech, Denis Goulet,
27 Hazen Dr.
Concord, NH 03301

1

SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) 1 of 1
#S35489222yM35489122

The ACORD name and logo are ragistered mark* of ACORD
BCAE5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

77 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Acccm; 1-800-735-2964 ,

www.nh.gov/doil

27'

Dcnii Coulct

Commissioner

His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Executive Council

Stale House

Concord. NH 03301

July 19,2022

UMOIJKSTED AGTIQN

Authorize the Department of Informaiion Technology (DoIT) and Department of Safety
(DOS) to enter into a contract with Coforge Inc. (Vendor #165248) in the amount of $9,3 82,000.00
to procure technical consulting services the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applii;aiions used by the
Division of Slate Police to support the Justice Informaiion Bureau (JIB). The contract is for a five
year term Effective upon Governor and Executive Council approval through August 31,2027 vvith
an option to extend for two (2) additional years at the sole option of the State and with Governor
and Council approval. DoIT Agency Source of Funds (Transfer front DOS); 44% Other Funds,
45% General Fund, 11 % Highway. DOS Agency Source of Funds: 100% Other Funds.

Funds arc available in the following accounts for SPY 2023 and are anticipated to be
available in SPY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the, authority to adjust encumbrances between
fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

rGAT«-DEPT#:ACtNCV*-ACTIVlTV#;.i.. .
I.'aCGTG Ur(IT«.'.DERT NAMt-AGCNCY<-,:
LNAI^E:"ACCtC,tjNjf NAME '
t.CtASiS COD'6iA(2GOU"NT.CODE -CLASS
I'TITLe"- •

f

A<H»lty ,
.jCodt-,,

-".'

, ;r-Tri-

SPY ' -

f  . .

'-■u s'fy: '.
p. iSi4-
;  w '

4  ■' r'J

.  'SFV-1
*• itiis • "
'  .

,,J . .« .
■  t

V'sfy'! -.

¥

'  r '
' ; SFtY ■ 1
-ifOi?'r

.  - L

"  • 1

OI-03-0303(X)10-76230000-D01T-1T for DOS
(M6-SCXK6S - IT Coniuluntj

0323002S S62S.OOO S7I2.000 St20.000 St63.000 S906.000

OI-03-0303(»10-76J30000-D01T-1T for DOS
0<S-S00465 - IT Con.^ullonts

03230040 ssis.sM SI.034.000 SI.0S4.000 SI.141.000 SI.191.000

02-23.23<OI(MOIDOO(X)-Crimin»l Kccordi
OilS-JtXWSS-lT Cnnjullanlt

S236.000

02-23 -234010-3001OOOO-Wiiercnft S«(fciy
046-500465-lT Consulianit

SI 57.300

.SUBTOTAL Sl,5}«,000 SI.II6.000 Sl.904,000 S2.004.000 S2.104.000

GRAND total SI>JS2,000

"/nnovot/ve Technologies Today for New Hampshire's Tomorrow"



Hii Excellency, Governor Christopher T. Sununu and the Honorable Executive Council ■
Page 2

EXPLANATION

This contract is the result of DOS-RPP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December IS, 2021 with a closing date of March 8,
2022. Coforge Inc. was the only respondent the RFP.

This contract will provide for the use of eight (8) consulting resources for State Fiscal
Years 2023 through 2027 including one (!) Project Manager/Application Architect, four (4)
Application Developers and one (1) VPN/Nctwork Support SpKcialist. In addition' one (1)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safely (DOS) as defined in
DOS-RFP 2022-036 - DMV MAAP and JIB Consulting Development Services.

The Department of Information Technology requests approval of this contract
agreement with Coforge inc.

Respectfully submitted, |

Denis Goulet

Commissioner bOrT

I

Robert L. Qiiiriri
Commissioner of Safety

DG/RA

Doll Project Number: 2022-036
RID; 69685

'Innovative Technologies Today for New Hampshire's Tomorrow'



The State used a scoring scale of 100 points. Points were distributed as follows;

Project Namo: DOS RFP 2022-036 OMV MAAP and JIB Conjulting Development Sarvlcai
1  • , • - .  , RwthradFfopeaaii |

EvtliMilon fKtor Coforie vtndett .

Mh«t«iK« to NUtwittoiY (r»ii/rill) Fill .  ■

' X

T«hfl(a1 ̂ oooMl

PoInU

Olitrlbuiion

Avtraga

Mnklni

Pblnl

Sfori

Avt^ga

ftankint

Polnl

Scora

s«fvkei 10 g .  I
Veodof company o/*rf Stfvkt CxptfltiHt: 1 1

'  FfniocJii $tf*nfth » »,«»! LJT 0.001 0.00

j  E*p«ri»o« with Motor VthJd« ft«|lttrailooarv}T1tttSrtl*m9' s 2.31 9.001 0.00

j  £xporianc*wlth01mlnjlAo<ordiSysttrm i 3.7JI 3.23 O.OOI 0.00
1  £jtpert(r>ee imerftcl/u«rlth$iai» ano FtOtral Syntma » 1J7I 2.l« O.OOi 0.00

1  (xporlafKO with Sial* U«n in4 Kttutf Hoftt ■j.«al 3.00 0.00 O.OQ
1  WtbTtd>r>oloffy Cxptrlanet <.nl 3.«9 O.O0I 0.00

. Minn«ment ot Syttem Oevtlopmeni imI 2.31 0.00) c.oo

1  Subiotal: Vortrfor Company ond Sorviao IxpoHanaa 20 !  1V41 1  0.00
' Cjrptrltfxt 0Ad Ooo///7c9t/oni o/ fT Cofiwftm f CoAdfdatts 1 1
{  ̂ Tetftnlui £xptr1er>ct ft 4.J4I , 4,J7 0.00 Q.OQ

pToftct £;*j>*f'tncf ft ).71l <.4ft 0.00 0.00
(  InterfK* Cxpotitnct 4 ».S7| 2.ftft o.co

.
aoo

tzporftno* wiih Motor vahidt P«|iit/«tion ind TtUa Sysitrm ft 4.BI yi* O.OOI 0.00
CjrporliACt with Criminal Ptcordi Syilirm ft 4.411 s.n 0.001 0.00
Cxpananca intoffadnf with siait and Ftdtral Syfttrm ft ■  i.ni 4JS 0.00I 0.00
Upantnct with suit Uwt and Xt|viationi ft 1.MI ■ 2.9* 0.00 ' &00
Wtb TKhnoioty Cxpff He r>c« ft ml 4.43 o.ooj 0.00
Manaiamtni of iystam C>tv«loi>mani 4 -1.571 2.M O.OOi 0.00

Subtotal: CjipaHtnca and Qual(ncailonio4 fT Contwllant Condldatai SO 1  M.«l 1  0.00
Taihntcal FropoMl S«or* TO '  M.»4 1  0.00

■  ''1 .. . ..«l ,
'  • • FrooOMlCOit * ' -  30 .. ruiooo 1 .■ .

(loweit prepoMd CDft/vando<i pfopoiod coit) X miilmum allocotod pointi
for pfopoul coTt

1
1  30.00
1

Total Saora 100 i  SS.M 0.00

;  ' Scoring Teom
Scorer Npme " . ■Positloh/AttCTicy * V' ' . • - * , ' '
Ronold Rccd IT Manager V. IT Lead / DolT/ASD/DOS
Mark Sicwart IT Manager tV / DolT/ASD/DOS
JcfTcry Bond Assisiani Director/ DMV - Adminisirailon
Thomas ChaRnon IT Manager III / Dcpartmcni orSafcty/OMV
Briitany Shutc Sui>ervisor IV / DMV / Financial Responsibility
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha7i!n Dr., Concord. NH 03301

Fax: 603-271-1516 TDDAccc5S;1-80O-73S-2964

www.nh.gov/doit

Deni] Coulel

Commissioner . ,

July 20, 2022

Robert L. Quinn, Commissioner

Department of Safety
33 Hazen Drive , " ■

Concord, NH 03305 "

. Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with CoForge, Inc.of Princeton, NJ, as described
below and referenced as DolT No. 2022-036.

The purpose of this contract with CoForge, Inc. is to procure technical consulting services
for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the.Division of State
Police to support the Justice Information Bureau (JIB).

The amount of the contract is not to exceed $9,382,000.00 and shall become effective upon
the date of Governor and Executive Council approval through August 31,2027.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval. ,

Sincerely,

Denis Gbulet

DGfRA

DolT #2022-036

cc: Ronald Reed, IT Manager, DolT

'Innovative Technologies Today for New Hampshire's Tomorrow"
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FORM NUMBER P-37 (vtrjion 12/11/2019)

Notice: Thu agreement and all of iw anachmenti shall become public upon submission to Oovemor
and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly Identified to the agency and agreed to in writing prior to signing
the contract.

AGREEMENT

The State of New HampsHire and the Contractor hereby mutually ogree as follows:

GENERAL PROVISIONS

■  IDENTiFICATlON.

1  I.I State Agency Name

Department of Infotmalion Technology /
Department of Safety

1.2 State Agency Address

27 Hazen Drive, Concord NH 03301 /
33 Hazen Drive. Concord NH 03305

1.3 Contractor Name

Coforge, Inc.

1,4 Contractor Address

502 Cameale Center Drive Princeton, NJ 08540

1.5 Contractor Piione

Number

(770)290-6100

1.6 Account Number

01-03-03-030010-76230000-

046-300465

1.7 Complelion Date

08/31/2027

1.8 Price Limitation

$9,382,000.00

1.9 Conlracling OITicer for State Agency
Deparlmcnl pf Technology - Denis Goulet
Deparlmenl of Safety - Steven Lavoie

l.lOState Agency Telephone Number
603-223-5703

603-223-8020

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

.  AVP-

1.13 State Agency Signature

"  Date: 7/20/2022

1.14 Name and Title of State Agency Signatory

Denis Qoutei, Cniel Information Officer. Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By; Director, On: '

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: hi On; July 29, 2022
1.17 Approval by the Governor and Executive Council ('!/^p/r//ca5/e,/

G&C Item number: C&C MeetinR.Date:

Page 4 of 62
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Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV M AAP AND JIB CONSULTING DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVTSTONS - P37 ^

2. SERVICES TO BE PERFORMED. The St&te of New
Hampshire, actingihxough the agency idehiiricd in block I.I
("Stale"), engflgea contractor identified in block 1.3
(•'Contractor") to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of dtii Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the porties
hereunder, shall become effective on the dale the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
ease the Agreement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in block
l.l3rEfrective Date"i
3.2 If the Contractor commences die Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shell be perfonhed at the sole risk
of the Coninicior, and in the event tliat this Agreement does
not become effective, the State shall have no liability to the
Contmcinr, including without limilution, any obligation to
pay the Contraclpr for any cosu incurred or Services
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
arc contingent upon the availability and continued
appropriation of funds affected by any state or federal
legislative or executive action thnt reduces, eliminates or
otherwise modifie.s the appropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of
such available appropriated funds. In Ihe event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, arid shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event
funds in that Account are reduced of unavailable.

5. contract PRICBTRICE LIMITATION/PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
' only and the complete reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. Thi State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of.all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Coiitruclur shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and itatutca, and with any rules, regulations and guidelines as the
Stale or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable Intellectual
property laws.
6.2 During the temi of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action-to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Stales
access to any of the Contractor's books, records and accounts for

•  the purpose of ascertaining compliance with oil rules, rcgulatioris
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL
7.1 The Contractor shall at in own expense provide ell personnel
necessary to perform the Services. The Contrftctor warrants that all
personnel engaged in the Services shall be qualified to perfoiin the

Page 5 of 62
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Services, nnd shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months aOer the Completion
Date in block 1,7. the Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or ofTieial, who is materially
involved in the procurement, administration or performance of this
Agreement, This provision shall' survive tennination of this
Agreement.

7.3 The Contracting Officer specified in block I.?, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting OfTicer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of delault hereunder ("Event
of Default");
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be iemedied within, in the absence of a
greater or lesser specification of lime, thiity (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
AgreemenI and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the dale of such notice.until such time as the Statcdctermines

that the Contractor hai cured the Event of Default shall never be

poid to the Comrocior;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations tlie Slate may owe
10 the Contractor any damages the State luffen by reason of any
Event of Defoult; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, frcat the Agreement as breached, terminate the AgreemenI
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the Slate to enforce any provisions hereof after
any Event of Default shall be dcemcd-a waiver of its rights with
regord to that Event of Default, or any subsequent Event of
Default. No c.xpress failure to enforce any Event of Default shall

be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the State may, at its loie
discretion, terminate the Agreement for any reason, in whole or In
pirt, by thirty (30) days written notice to llie Contractor that the

Slate is exercising its option to terminate the AgreemenL
9.2 In (he event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's diseretlpn, deliver to the Contracting Officer,
not later than fifteen (13) days after the date of termination, a

■report ("Termination Report") describing in detoll all Services
performed, and the contract price earned, to and including the date
of termination. The Form, subject matter, content, and number of
copies of the Termination Report ihall be Identical to those of any
Final Report described In the attached EXHIBIT B. In addition, ot
the Stale's discretion, the Conlraclor shall, within 1S days of notice
of early termination, develop and submit to the State a Transition
Plon for services under the Agreement.

to. DATA/ACCESS/CONFIDENTIALITY/
preservation.
10.1 As used in this Agrtemeni, the word "data" shall mean ail

information and things developed or obtained during the
perfonnance of, or ocquired or developed by. reason of, this
Agreement, including, but not limited (o, all studies, reports, fi les,
formulae, surveys, maps, charts, sound recordings, video
recording.^, pictorial reproductions, drawings, analyses, graphic
rtprtsenlatlons, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, oil whether fi nished
or unfinished.

'  10.2 All data and any property which has been received from the
Slate or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shell be relumed

.  CO the State upon demand oi^ upon termination of this AgreemenI
for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Diselosureof data requires
prior written approval of the State.

II. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this AgreemenI the Contractor Is in all respects an
independent contractor, and is neither an agent nor an employee of

.the Slate. Neither the Contractor nor any of its officers,
' employees, agents or members ihall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

Foge 6 of 62
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12. ASSICNMENT/DELECATION/SUBCONTRACrS.

12.1 The Contniciof shoil not nsjijjn, or otherwise transrer nny
interest in this Agreement without the prior written notice, which
.shall he pmvided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of this
parograph, a Change of Control shall constitute assignmenL
"Change of Control" means (a) merger, consolidation, or a
transaction or series oCrelated transactions in which a third party,

together with its affllintes, becomes the direct or indirect owner of
fifty percent (30V4) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor,
12.2 None of the Services shall be subcontracted by the Contractor
withoiJl prior written notice and consent of the Slate. The Slate is
entitled to copies of oil subcontracts and assignment agreements
and shall not be bound by any provisions contained In a
subcontract or an assignment agreement to which it is not a party.

13. CNDEMNIFICATIOiN. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
ufricers and eniployec.s, from and against any and all claims,
liabilities and costs for any persona) injury or property damages,
patent or copyright infringement, or other claims asserted against
the Stale, its ofTicers or employees, which arise out of (or which
may be claimed to arise oirt oO fhe ae« or nml,s.sinn of the
Contractor, or subconirticion, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwiihsiahding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or usilgnee to obtain and rtinintaln in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, In amounts of not less
than SI,000,000 per occuircnce and n,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagmph 10.2 herein, in an amount not less than
80*/. of the whole replacement value of the properly.
14.2 The policies described in subparagmph 14.1 herein shall be
on policy forms and endorsements approved for use In the State of
New Hampshire by lite N.H. Depatimeiu of Insurance, and Issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall ftimiih to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefi) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block 1.9, or his or her successor, cenlficaie(s) of Insurance for
all renewal(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The certiricate(s) of insurance and any renesvals thereof
shall be attached and are incorporated herein by reference.

1$. WORKERS'COMPENSATION. .

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor la in compliance with or exempt
from, the requirements of N.H, RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 28I-A, Contractor ihall maintain, and require
any subcontractor or assignee to secure and maintain, puymenl of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and nny
applicable renewai(s) thereof, which shall be atiaclicd and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensniibn premiums
or for' any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable Stale of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to the other parry sliall
be- deemed to have been duly delivered or given at the time of
mailing by certified mall, postage prepaid, jn a United Stales Po.st
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument In writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Couneil of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreetnent shall
be governed, interpreted and construed In accordance with the
laws of the State of New Hampslilrc, atitl is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
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chosen by the panics to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shail be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS, tn the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) snd/or
attachments end amendment thereof, the terms of the P-37 (as
•modincd in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to bciicnt
nny third panics and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modiiying
provisions set forth in the aneched EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of tliif
Agreement are held by a court of competent jurisdiction lo be
contrary to any stale or federal law, the remaining provisions of
this Agreement will remain In full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
' deemed an original, constitutes the entire agreement and.
understanding between (he parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 8 qf fii V
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in the P-37 General Provisions arc modified as set forth below;

A.I Provision 3, Effective Date/Completion of Services, is updated with the following
addition:

3.3 The Contract Term is for Five (5) years with a Completion Date of August 31.2027,
with the option to be extended up to Two (2) yearsfs). ("Extended Term") at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.

A.2 Provision 5, Contract Price/Price Limitation/ Payment, is updated with the foliowing
addition;

5,5 The State's liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies ogoinst
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidenlal, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

A.3 Provision 8, Event of Default/Remedies, is updated with the following addition:
8.2.5 give the Contractor a written notice specifying Ihs event of Default, terminate the

agreement as breached, and procure Services that arc the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative cos« directly related to the replacement

•vj of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor's liability to the State shall not exceed one and half times.
(i.5x) of the total Contract price .set forth in Contract Agreement, Section 1.8 of the
Coitlraci Agreement—Ceneral Provisions. Notwithstanding the foregoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor s
indemnification obligations set forth in the Contract Agreement—General Provisioits
Section 13: Indemnification ond confidentiality obligations in Contract Agreement—

Page 9 of 62
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General Provisions Section 10: Data/Access/Con/idenliality/Preservotion, .which
shall be unlimited

A.4 Provision 9, Termination, is deleted and repiaced with the following;
9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all worit hercunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
beert given by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation. Software end Written Deliverables, for
such part of the Contract as has been terminated.

9.2.2 Aflcr receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:

a. Stop work undcrlhc Contract on the dale, and to the e.\tcnt specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has

been lerminated, and seRle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to tlie extent required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as the Slate directs, or as necessary to preserve and
proiecl the property related to tlic Contract which is in the possession

.  ̂ > of Contractor and in which the State has an interest;
d. Take no action to intentionally erase any State data until directed by

the State;
e. Transfer title to the Slate and deliver in the manner, at the times, and

to (he extent directed by the State, any property which Is required to
be furnished to the State and which has been accepted or requested by

.  the State;
f. Implement an orderly return of Stute data in a CSV or another

mutually agreeable format at a time agreed to by the parties;

g. Securely dispose/destroy of ail requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable.
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.  ncco(ying.lo,-,Nntionol Instjluie of Stondprdi ontl Twihnolo'^ (NIS.T)'- ■
•Spcjcihl Plibiicntion CSP) .8(10-88 iipprpvcd methods. Cbrtificalcs of
(leslriiction slinll. bo provided to ttie.'Slntc; and

h. Provide written Certification to the State that Contractor has
surrendered to the State all said property and after 180 days has erased
all State data.

9.2.3 If ihc Con'trncl Has'.expirc'd, or tenttihntcd piior to Ihc Completion Date, for
any rcns.oni thc Cpntrnctur ahnll prbvidc,..i:or n period up-.to ninqty (90) days-
rtfter the e.xpirnlipn or termination, all tmnsitidn sciVicM rcquesttjd by the
Slnt6,'at no additional cost.'to allow for the c.xpircd or icm'inatcd portion of
the-Services to continue wiQiourintcrruption bradversc clTcct. nnd toTiicilitnIc
the orderly transfer of such Services to thc State or its de'signccs ("'1 ransilion
Services").

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.5 Provision 10, Dnto/Acce-w/Confidentinlity/Preservatlon, is updated with the followine
addition:

10.4 In pcrfomting its obligations under this Agreement, Contmctor may gain access to
Confidential Information of the State. Confidential Iriforntntion inclutlea any and all,
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services • of which collection, disclbsurc, protection, ond'disROsitioii is govqtiicU by
state or federal law or regulation. 'Hiis information includes, but is not limited to
Protected Health Information (PHI), Personally tdentifinble information (PII),
Personal Financial Information (PFI), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Cord'Industry (PCI), and or other sensitive and Co.nndcniial
tnfomvotion. The .Cdhtractor shall not usctheConfidciitial Information developed or
obtained during the pcrfdrinahcc of, or acquired, or developed by reason of the
Agreement, except as dircclly connected to and necessary for the pcrform.imce of the
Agreement. Contractor shall maintain the confidentiality of and- protect from
unauthorized use, disclosure, publication, and reproduction (collectively "release ),
all Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Inform^ion,
ContracioPshBli.immodinfelymotiry iheSliitc's Information Security,{Officer,
and.the State,may immediately becntitied lb pursue dffy remedy at law.nnd m
equity, including, but not limited to, injunctivc relief.

10.5 Subject to applicable federal or State lows and regulations, Confidential Information
shall not include information which: • ,

n. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b.' was disclosed to the receiving Party on a non-confidentia! basis from a source
other than the disclosing Party, which the receiving Party believes is not
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prohibited from disclosing such infomifltion as a result of an obligation in favor
of the disclosing Party;

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such inform atio^n made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.
10.6 A receiving Party also may disclose the disclosing Party's Confidential Information

to the extent required by an order of a court of competent jurisdiction; Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor .shall immediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

1.0.7 Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing siich
information to the State. For rhe purposes of complying with its legal obligations, tlic
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. in the event the State receives a request for the information identified by
Contractor as confidential, the Slate shall notify ConlrMctor and specify the date the
State will be releasing iJie requested information. At the request of the State,
Contractor shall conpernfe and assist the Stale with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibility and at
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the

;  disclosure, the State shall release the information on the date specified in the Stote's
notice to Contractor, without any liabilitj' to the Stale.

10.8 This covenant in paragraph 10 shall survive the termination of this Contract.

A.6 Provision 12, Assignment/Dclcgatlon/Subcontracts, is updated with the following
addition:

12.3 III the event that Contractor should change owhcrship for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of;
a. continuing under the Agreement with Contractor, its successors or assigns for the

full remaining Term of the Agreement or for such period of time as detemiined-
necessary by the State;

b. immediately terminate the Agreement without liabil ity to or further compensation
owed to Contractor, its successors or assigns.

A.7 Provision 14.1.1, Insurance, Is deleted and replaced with the following;

Page 12 of 62 V./--
Contractor Initials;

Date; 7|h/2;?



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSllLTrNG DEVELOPMENT SERVICES
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14.1.1. Commercial general liability insurance against all claims of'bodily injury, death or
property damage, in ornounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tcch Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate; and

A.8 The following Provisions arc ndded and made part of the P37:
25. FORCE MAJEURE

■  25.1 Neither Contractor nor the State shall be respottsibic for delays or failures In
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

25.2 Except in the event of the foregoing. Force Majeure events shall not include the
Corrlractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract, •

26. EXHIBITS/ATTACHMENTS

26.1 The Exhibits and Attachments referred to in and attached to the Contract arc
incorporated by reference as if fully included in the text of the Contract.

27. NON-EXCLUSIVE CONTRACT

27.1 TheStatereserveslheright, at its discretion, to rclain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to . •
acquire supporting Software and hardware.

28. GOVERNMENT APPROVALS

28.1 Contractor shall obtain all necessary and applicable regulatory or other governrriental
approvals necessary to perform its obligations under the Contract.

29. ORDER OF PRECEDENCE

29,1 In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govern;

a. State ofNew Hampshire. DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b. State ofNcw Hamp.shire, DEPARTMENT OF SAFETY DOS - RFP 2022-036 -
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES .

'  Pn8Cl3oF62 ■
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c. . Contractor Proposal Response to DOS - RFP 2022-036 - DMV MAAP AND
JIB CONSULTING DEVELOPMENT SERVICES dated March 8,2022

30. WORK FOR HIRE

30.1 In performing its obligations under thd Contract, the Stale and the Contractor shall
agree that any work created or prepared by the Contractor's personnel within the
scope of their employment, era work specially ordered or commissionedTor use as a

contribution to a collective work, shall be considered a work for hire. As such, It '
shall be considered the sole property of the State.

31. WARRANTY

31.1 WARRANTY PERIOD

The warranty period for all services and personnel engaged under this Contract will
be for the duration of the Contract period.

31.2 WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be •
provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL
The Contractor shall warrant that all personnel engaged in the services shall be

■  qualified to perform Contractor warrants the services, and shall be properly licensed
.and otherwise authorized to do so under all applicable laws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all Documents, Stale Data, materials, •
reports, and other work in progress relating to the Contract ("State Owned Documents").
Upon expiration or termination of the Contract with the Slate, Contractor shall turn over all
State-owned Documents, State Data, material, reports, and work in progress relating to (his
Contract to the State at no additional cost to the State. State-Owned Documents must be
provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modifications to the
application and their associated Documentation.

The Contractor sholl be free to use its general knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34, IT REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
Information Technology and the Slate.

Remainder of this page intentionally left blank
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t

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND JECHNICAL
REQUIREMEN IS AND DELrVERABLES

The Sutement of Work, Business and Technical Requirements, and Deliverables are set forth below;

.  1. STATEMENT OF WORK

Municipal Agent Automation Erojeci (MAAP) represents a state-of-the-art Motor
Vehicle Online Registration and Title System. The system was successfully ■
implemented in 2005 and is used to perform vehicle registration, boat registration and
title functions at Division of Motor Vehicles (DMV) headquarters, DMV substations,
Department of Safety Business Office, 233 towns, and various boat marina locations
across New Hamp.<ihire.

The Justice Information Biircau (JIB) includes core applications developed for the
Division of State Police including tiie NH Criminal Records System, Public Criminal
History Applicant Portal, NH Se.x Offender Registry, Gun Line (background checks for
firearm purchases) and Universal Charge Table (chargeable offences based on State
Laws and RSA's). The Justice Information Bureau facilitates accurate and timely
transmission of electronic data between tlic State Police, Division of Motor Vehicles, the
NH Judicial Branch, participating local law enforcement agencies and Federal systems
including the NCIC, NLETS and NIBRS. The systems are built utilizing a Java and
Oracle-based systems which reside on Linux servers in the Stale data centers.

1.1 The Contractor shall provide a total of eight (8) IT personnel including:
•  Stare Fiscal Years 2023 through 2027 • Six (6) consulting resources for Including;

-. One (I) Project Manager/Application Architect
Four(4) Application Developers
One (I) VPN/Network Support Specialist

•• Partial State Fiscal Year 2023

-  One (I) VPN/Nctwork Support Specialist
•  Fiscal Vears.2024 through 2027;

-  One (I) additional Application Developer

1.2 Experience with the State's key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor .staff. Any
changes to the Contractor's IT Consultant Staff shall require the prior written
justification submitted by the Contractor, and prior written approval of the State.
Contractor written justification will include replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor's IT
Con.sultanI Staff will not be unreasonably withheld, Replacement IT Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced and be subject to the provisions of this RFP and any resulting
Contract.
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1.3 Notwithstanding ony provision in the Contract, the State simll hnve the option 10
terminate the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

1.4 The State reserves the right to require removal or reassignment of the Contractor's IT
Consultant Staff found unacceptable to tlie State.

1.5 These Contractor resources will tw integrated into the,Department of.Sofety Information
Technology, Division of Motor Vehicles and Justice Information Bureau project teams
and must adhere to all required project standards as well as the State-approved life cycle
methodology. Contractor resources must accurately estimate the scope of their assigned
work and provide that information to the Department of Information Technology, DMV
and JIB Project Leaders on an as-needed basis, These resources wilt be required to act
as business professionals and communicate effectively with all levels of users.
Department of Safety, Division of Motor Vehicles, Justice Information Bureau and
Department of information Technology personnel.

1.6 The Contractor will be responsible for all .system development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS - RFP 2022-036 -
DMV MAAP and JIB Consulting Development Services: Appendix B - Business /
Technical Requirements And Deliverables including but not limited to:

MAAP:

- Core Modules - System Interfaces
- Vehicle Registrations • Vehicle Titles
- Boat Registrations - E-Z Pass
- Boat Moorings ■ Finnncials
- Maintaining High Availability - HardwareJSolhvnrc Infrastructure Management
• Storage Monitoring/Planning - Performance Monitoring/Planning
- Release Coordination -Troubleshooting
- Permissions Management • Training Support
- Batch Processing - Network Connecliviiy/VPN Support
- Reports

JIB:

- NH criminal Records System • Public Criminal History Portals
- Sex Offender Registry • Gun Line
- Universal Charge Table - System interfaces

1.7 Tlie Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
regulatory or statutory changes as defined by the Department of Safety.
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■  BUSINESS /.TECHINCAL REQUIREMENTS AND DELIVERABLES

2. BUSINESS/TECHNICAL REQUIREMENTS

Business and Technical Requirements are identified in Exhibit G; Attachment I

2.1 Compliance Requirements

2.1,1 New Hampshire Driver Privacy
All individuals assigned to the project must comply with New Hampshire Driver
Privacy Lavys in accordance with RSA 260:14.

2.L.2 CrimlnalJustice Information

n. The Contractor and the System must comply with nil of (he security protocol, data
security and other policies and procedures set forth in CJIS Security Policy
VS.9 (June I, 2020) and any future updates, revisions and/or replacements. The
current CJIS Security Policy can be found at;
https://www.fbi.gov/services/cJis/cji5-securjty-policy-resource-center,

b. Per the In Force CSP Section 5.12.1 Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI the State shall
conduct criminal background checks of the Contractor's employees who hold
access to CJI data. The Contractor shall not utilize any staff, including
subcontraclofs, to fulfill the obligations of the Contract who hove a record of any
kind. If a record of any kind exists, access to CJI data shall not be granted until the
Stale Chief Security Officer (CSO) or his/her designec reviews the matter to
determine if access is appropriate.

c. If the person already has access to CJI data and is subsequently orresled and or ■
convicted, continued access to CJI data shall be dctennincd by the CSO. This.docs
not implicitly grant hiring/firing authority with the CSA, only the authority to

.  . grant access to CJI data. For offenses other than felonies, the CSO has the latitude
lb delegate continued access determirration.s to his or her designee.

d. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall ensure that the Contractor's employees,
agents, and subcontractors comply svilh GIS Policy.

3. DELIVERABLE REVIEW AND acceptance

3.1 Noo-Software and Written Deliverables Review and Acceptance
The Contractor'shall provide a written Certification that .a non-soRwarc, written
deliverable (such as the Test Plan) is fnal, complete, and ready for Review. After .
receiving .such Certification from the Contractor, the Stale will Review the Delivemble to
determine whether it meets the requirements outlined in this Exhibit. The Stale will notify
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the Contractor in writing of its Acceptance or rejection of the Deliverable, or .its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State's
receipt of (he Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shell be entitled to an extension of
up to an additional ten (10) business days. If the State rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then the State shall notify the Contractor of the nature
and doss of llie Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency In the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State (in its sole discretion) may agree. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its. Acceptance, Acceptance in part, cotiditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (S) additional business days, or mutually
agreed upon timefraine. Ifthe Contractor fails to correct the Deficiency within the allotted
period, the Slate moy, at its option, continue reviewing the Deliverable and require the

.  Contractor to continue until the Dcficioncy is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

3.2 Software Deliverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

3.3 Namfacr of Deliverables
Unless ihc State otherwise spccificolly agrees in svriling, in no event shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the Slate.

3.4 Conditional and Uncondilionnl Acceptance
By accepting a Deliverable, the State reserves the right to reject any.and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of oil Acceptance Testing, iricluding but not limited to, Soflwarc/System
Acceptance Testing, and any extensions thereof.

.  4. CHANGE ORDER

The State may make changes, revisions or request enhancements to.ihe Scope of Work at any
time by written Change Order. The State originated changes, revisions or enhancements sholl
bo approved by the Department of Information Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise the State, In detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan.
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Contractor may propose a change within ttie scope of the Conimct by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order wtlliin five (5) business days. The State
Agency, as well as the Department of Infonnntion Technology, must.review and opprove all
Change Orders in writing. The Slate shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in on increase of Price Limitation, an extetision of time for Contract
completion or a significant change to the scope of the Contract may require approval by- the
Governor and Council.

A Chonge Order which is accepted and executed by both Parties, and if applicable approved .
by Governor and Council, shall amend the terms of tins Agreement.

5. IMPLEMENTATION SERVICES

The Contractor shall,manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and Report status.

Tlie CuiitruL'lur and the Slate shall adupl u Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting arc
essential to Project success. The Contractor shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by (he Stale, in accordance with the requirements dhd
terms of this Contract.

The Project requires the coordinated efforts of a Project Team consisting of both Contractor "
and Sutc personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources.and
personnel to manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The
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Contractor shall promote and maintain an awareness of the importance of securing the State's
informotion among the Contractor's employees and agents.

The State may, at its sole expense, conduct reference and hackground screening of the
Contractor's Project Manager and Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project
teams for all deliverables defined in this Project Agreement.

6.1 Project Management Meeting and Reports
The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by Ihc Slhle, in cccordahcc with the requirements and terms of this Coniracl.
Tlie meetings shall be conducted onsitc in pcfsdri. unless, mutually agreed otherwise.
Unless otherwise ngrccd to by the .Slate, the. Ccntrnci.qr shall prepare, agendas and
background for and ntinutes of meetings. At minimum, background for each meeting shall
include an updated Work Plan. Drafting of formal presentations, such as a presentation for
project status incetingsyshnll also be 'thc Cpntracior's responsibility. The Cdhtfactor.shall
nisq provide the State with inrdnnaliOn or reports regarding- the Project as requested by
tJic Slate. The Contractor shall pitpire special fcpbrts and pfcsentatipns rclatihg.to Project
Management, and shall as.st.st the State in preparing reports and presentations, as requested •
by the State, all at no additional cost to the State.

t-

6.2 The Contractor Key Project Stirfr
6.2.1 The Contractor's Contract Manager

Contractor shall assign a Contract Manager who will be responsible for all Contract
niiilipriwi'iion and ndminislnitidh, including but npt limited to processing- Contract
docunicntation, obiaiiiing executive approvals, tracking costs :nnd payments, and
representing the parties in all Contract administrative activities. Contractor's Contract
Manager is:

Ritesh Agrawal
+ 1-<770)-290-6038
riicsh.narawnl@cofQrge.cont

6.2.2 The Contractor's Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project Manager is:

Deepak Pant
.  ' (603)-230-3017

Decpak.Pant@dos.nh.gov t
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Contractor's selection of the Project Manager shall be subject to the prior written approval
of the State. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed Project Manager's resume, qualifications, references,
and background checks, and an interview. The Stote may require removol or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable oris not
performing to the Slate's satisfaction.

Project Manager must be qualified to perfonn the obligations required of the position
under the Contract, shall have full authority to make binding decisions under the Contract,
and shall ftinction as Contractor's representative for all administrative and management
matters. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the.State, and be at the site as needed. Project
Manager must work diligently and use his/ her bettt efTorls on the Project.

6.2 J Change of Project Manager
Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of the
State of the replacement Project Manager. Slate approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager.is subject
to the same requirements end Review as set forth above. Contractor shall assign a
replacement Project Manager within ten (10) business days of the departure of the prior
Project Manager, end Contractor shall continue during the ten (10) business day period to
provide competent project iMaiiugeiiienl Services through a qualified interim Project
Manager.

6.2.4 The Contractors Additional Key Project Staff
The State considers the following individuals to be Key Project SlalT fur this Project:

Srikanth Kaiishik

Technology Specialist

The Slate reserves the right to,require removal or reassignment of Key Project Staff who
arc found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the Stale written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project StnfT will not be
unreasonably withheld. The replacement Key Project Slafl" shall have comparable or
greater skills than Key Project Staffbeing replaced.

6.2.5 Termination for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and to pursue its
remedies at law and in equity, if Contractor fails to assign a Project Manager and/or Key
Project Staff meeting the requirements and terms of the Contract or if the State is
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dissatisfied with Contractor's replacement of the Project Manager end/or Key Project
Staff.

6.3 The State Key Project Staff
6.3.1 The State Contract Manager
The Slate shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The Slate Contract Manager is:

Ronald Rccd

(603)230-3019
Ronald. W.Recd(§doit.nh.gov

»

6.3.2 The State Project Manager
The Slate shall assign a Project Manager. The State's Project Manager is:

Mark Stewart

'  ■ (603)230-3075
Mark.W.Stewart@doit.nh.gov

The State Project Manager's duties shall include the following:.

a. Leading the Project;
b. Engaging and managing all Contractors working on the Project;
c., Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
c. Invoice sign-offs;
f. Review and approval of Change Ordcra;
g. Managing stakeholders' concerns.

7. ACCEPTANCE & TESTING SERVICES
7.1 Testing and Acceptance . .

The Contractor shall provide the testing services as set forth below:

'  7.1.1 The Contractor shall bear all responsibilities for test planning and preparation
throughout the Project. The Contractor will also provide training as necessary to the
State staff responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the Slate and the testing of the training
materials.

7.1.2 The Test Plan shall reflect the reeds of the Project. A separate Test Plan and set of
test materials will bo prepared for each software function or module.

7.1.3 All Teisting and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g.. hardware, software modules or
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functions, and lmplementation($)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation
tests, Regression tests. Performance Tuning and Stress tests. Security Review and
tests, User Acceptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

7.1.4 In addition, the Contractor shall provide a mechanism for reporting actual lest resulu

vs. expected results and for the resolution and tracking of all errors and problems-
identified during test execution. Tlie Contractor shall also correct Deficiencies and
support required re-testing.

7.2 Test Planning and Preparation
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and Stale personnel.,'fhc Contractor shall be
responsible for the planning, documentation, coordination and management of all aspect
of the testing services.

7.2.1 The Contractor shall provide oversite and management of all phases of the testing
process, including user acceptance testing.

7.2.3 The Contractor shall provide documentation and testing tracking tools to record and
manage issues, risks, change orders, requirements, and other documents used in Che '
majtagemeni of testing process.

7.2.4 The Contractor shall successfully perform functionol testing and certify of all
requirements prior to release to the State Project Team for user acceptance testing.
This includes but not limited to:

a. Change orders
b. New functionality
c. System Integration, interfaces with required third party systems,
d. Reporting - Data Imports/Exports
e. Conversion

f. System upgrades
•  g. Security upgrades and patching

7.2.5 Tlie Contractor sliall be responsible for the development comprehensive functional
and user acceptance lest plans ond scripts that ensure the successful testing of system
change orders ond satisfies all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance
7.3.1 The Stole's Project team shall be responsible for scheduling and completing User

Acceptance Testing in accordance with the Contractor Team's approved timelines.
7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes

of the change request and/or business requirements in accordance with the Contract
Team's approved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and oversight of the State Project
Team's testing efforts.
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7.3.4 The Conlmcior and State Project team shall accept and approve all conditions and
verify the business requirements are satisfied bcfdre scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1 System Msintennncc

The Conirector shall maintain and support the System in all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

8.2 System Support
The Contractor must perform on-sitc or remote technical support in accordance with the
Contract, including without limitation the requirements, terms, and conditions contained
herein.

As part of die Software maintenance agreement, ongoing Software maintenance and
support levels, including oil new Software releases, shall be responded to according to the
following:

The Contractor shall have avoilable to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week yrith an
emoil / telephone response within 15 minutes during the hours of 9:00 am to ,5:00 pm
Monday - Friday and within one (I) hour of request the remainder of the hours.

a. Severity Level 1 is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are unable
to use the system. Upon notification of a Severity Level I problem, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response-
be within 15 minutes. The Contractor will resolve Severity Level I problems within one
(I) hour.

b. Severity Level 2 is defined as a critical software system component(s) (hat has
significant outages and/or failure precluding its successful operation. The system may be
operational but is severely restricted (for example, credentials cannot be opened). Upon
notificotion of a severity level 2 problem, the Contractor will make every attempt to
respond as soon as possible with the expectation that the response be within 30 minutes.
The Contractor will resolve Severity Level 2 problems within two (2) hours.

c. Severity Level 3 Is defined as a minor problem that exists with the system but the
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notificotion of o severity level 3 problem, the Contractor will inake
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every anempt to respond as soon as possible with the expectation that the response be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quickly as
possible, which on average should not exceed thirty business days.

d. Severity Level 4 is defined as a very minor problem or question tJint docs not ofFect
system function (for e.xample, the text of a message is worded poorly or misspelled). The
Conimciof will work with New Hampshire to determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contmctor technical support staff with immediate notification to the New Hampshire IT

*  staff.

Support Obligations
The Contractor shall repair or replace Sofhvare, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for Che Stale;

a. For all maintenance Services call.s, the Contractor shall ensure the following
information will be collected and maintained:

i. nature of the Deficiency;
ii. current status of tlte Deficiency;
iii. action plans, dates, and times;
iv. expected and actual completion time;
V. Deficiency resolution information;
vi. resolved by;
vii. identifying number i.e. work order number; and
viii. issue identified by; and

b. The Contractor must work with thq State to Identify and troubleshoot potentially
large-scale System failures' or Deficiencies by collecting the following
information:

r. mean time between Reported Deficiencies with the Sofhvare;
ii. diagnosis of the root cause of the problem; and

iii. identification of repeat colls or repeat Software problems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
Slate shall have the right, at its option, to pursue the remedies as defined in the P-37
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General Provisions, Provision 8, as well as to return the Contractor's product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
License fees, within ninety (90) days of notification to the Contractor of the State's refund
request.

'6.4 Contract Wnrranliea and Representations
8.4.1 System

The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, temis, and requirements of this Agreement.

8.4.2 Software

The Contractor warrants that any Software provided us part of this Agreement, including ,
but not limited to the individual modules or functions furnished under the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in equity, at the Slate's option the Contractor shall;

a. provide the correction of program , errors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees poid to
Contractor for the program license and any unused, prepaid technical support fees
the State has paid for the program license; or

b. the re>pcrformance of the deficieni Services, or
c. if Contractor cannot substantially correcl a breach in a commercially reasonable

•  ' • manner, the Slate may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibility
Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System SoRware components
provided by (Contractor to correct Deficiencies or as an Enhancement, shall operate witlt
the rest of the System wlUiout loss of any functionality.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State inforniation at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

0. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security ,
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musurcs shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Unles.s otherwi.se stipulated, the Contractor shall encrypt oil non-public data at rest
and in transit. The State shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be -
identified and made a part of this contract.

d. At no time shall any data or processes - that either belong to or are Intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retained
by die Contractor or any party related to the Contractor for subsequent use in any
transaction that docs not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location

The Contractor shall provide its Services to the State and its end users solely from data
centers witiiin the Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel orsub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its duin centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required
by the contract.

9.2 Sccoiity Incident or Dntfl Breach
The Contractor shall inform the State of ony security incident or Data Breach in
accordance with NH RSA Chapter 359-C;20: Notice of Security Breach.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may Include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on an urgent as-needed basis, as part of the Contractor
communication end mitigation processes as mutually agreed upon, defined by.law
or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the State identified contact immediately if it reasonably believes there
has been a security incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
10 applicable data breach notification law, the Contractor shall (I) promptly notify
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the appropriate State identified contact within 24 hours or sooner, unless shorter
lime is required by applicable law, and (2) take commercially reasonable measures
to address the data breach in a timely manner.

9.3 Breach Responsibilities
,9.3.1 Thi.s section only applies when a Data Breach occurs with respect to State data within

the possessioii or control of the Contractor and/or the tJiird party de.signee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the, appropriate
State identified contact within 24 hours or sooner by telephone, linless shorter titne is
required by applicable law; if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor shall:

n. cooperate with the State as reasonably requested by the Slate to investigate and
■  resolve the Data Breach;

b. promptly impicmenl necessary remedial measures, if necessary; and
c. docunient responsive actions taken related to the Data Breach, including any post-

incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

9.3.4 Unless otlterwise stipulated, if a Data Breach is a direct resujt of the Contractor's
breach of its contract obligation or the third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with;
a. (he investigation and resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State law;
c. a credit monitoring service required by Slate (or federal) law;
d. a website or a toll-free number end call center for affected individuals required by

State law;and
c. complete all corrective actions as reasonably determined by the Contractor based

on root cause; all ((a) through (e)] subject to this Contract's limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

n. administrative SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

•The Contractor shall provide the following Merchant Card Services;
PCI DSS Payment Application Data Security Standard (PA DSS)
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Wheress (he Contractor provides a Commercial Off tiie Shelf (COTS) product used by the •
department of Safety which transmits, processes or stores cardholder Data and therefore must :
meet PA-DSS validation requirements ^
Whereas the Contractor access to the production environment which transmits, processes or
stores cardholder data and therefore is considered a "service provider" under Requirement 12.8
of the PCI DSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions; • j
a. Contractor shall comply with all credit card brand rules, as applicable, in

regards to their environment. The Contractor will work with the State if any ' :
non-compliance issues occur to ensure proper remediation of any non- •
compliance issues. i

b. Payment Card Industry Security Standards Council (PC! SSC) -.Payment ,
Application Data Security Slandaid (PA DSS) - As llie.Contractor's product is part
of the processing, transmitting or storing of Cardholder Data it is hereby agreed " (
that:

i. Contractor agrees to participate in the Payment Card Security Standards
Council (PCO Payment Application Data Security Standards program (PA • :
DSS); ;

II. Contractor agrees to provide evidence of compliance, PA DSS Attestation of ;
Validation prior to Contract approval and upon request; i

r

ill. Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure product implementalioh, secure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI
DSS requirements. It should detail how to enable security settings within the
network; and

Iv. Contractor shall immediately notify the NH DolT Chief Information Security
Officer and ilie Merchant Card Administrator if it Icams its application is no
longer PA DSS compliant and shall immediately provide the DOIT Chief
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the DolT
be later than seven (7) calendar days after Contractor Icams it Is no longer PA
DSS complaint.

PCI DSS Requirement 12.8 of the latest edition. Service Provider - If the
Contractor provides Services on the production environment used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

I. Contractor agrees that it is responsible for the security of all Cardholder Data
tlrat it obtains or possesses, including but not limited to the functions relating
10 storing, processing, and transmitting the Cardholder Data;

II. Contractor attests that, as of the Effective Date of this contract, it has
complied with all applicable requirements to be considered PCI DSS
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compliant, and has performed ihe necessary steps to validflte its compliance
with PCI DSS; and

iil. Contractor agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety. Contractor must
supply to the Detjartment of Safety an Attestation of compliance at least
annually and upon request.

iv.. Contractor shall immediately notify NH DolT Chief Information Security
Officer and the Merchont Card Administrator if it learns that it is'no longer
PCI DSS compliant and shell immediately provide the Department of Safety

•  ihesleps being taken to remediate the non-compliancc status. In nocveni shall
Contractor's notification to NH DolT Chief Information Security Officer be
later than seven (7) calendar days afler Contractor learns it is no longer PCI
DSS compliant.

V. Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies to the failure of the Contractor to be and to
remain PCI DSS compliant.

vi. Contractor shall agree to work with the Deportment of Safety in order to
clarify how responsibilities for PCI DSS requirements may be shared, by

•  completing a CPI DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is n
part of the Cardholder Environment. (Contractor shall document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
Safety shall require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13. TERMS AND DEFnVTIONS

Terms nnd Definitions applicable to this Contract ore identified in Exhibit F: Terms and
Definitions.

14. CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are attached in Exhibit G.
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The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall thc total of all|payments made by the Slate exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof. .

The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new application functionality and to execute
optional features and'scrviccs based on operational need and funding availability.

TRAVEL EXPENSES

Tlie Stale will not be responsible for any travel or out of pocket expenses incurred ,in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rales in this Agreement will be considered "Fully Loaded",| including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees
Agreement.

INVOICING

unless specincally itemized in this

the actual hours worked in a month..The Contractor shall submit monthly invoices based upon 1

by the IT Consultant personnel, as supplied by the Contrictor and permitted by the Contract
terms listed herein. All invoices submitted shall be subject to the State's prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contrart. Invoices must be in a format as
determined by the State and contain detailed infomiation, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment;jdate of delivery and/or installation;monthly maintenance charges: any other Project costs or jetention amounts if applicable.
Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
Stale will'pay the correct and undisputed invoice withinjthirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

S. INVOICE ADDRESS

Invoices may be sent to:
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to enroll with the Sinte Treasury for

Department of Information Teclinnlngy
State of New Hampshire
33 Hawn Drive

Coneord, New Hampshire 03305
Atln. Mark Stewart

PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link
ACH payments: htlp5://www.nh.gov/trcosury/slate-vendors/index,htm

OVERPAVMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of uny overpayment or erroneous payment upon discovery or notice from the
State.

CREDITS . , . . j
The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attoclied.

PAYMENT SCHEDUT.es

9.) Contract Type

This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor
shall be respon.sible for performing its obligations in|8ccordance with the Contract. This
Contract will allow the Contractor to invoice the State for services at the rates appearing
in the price and payment tables below:

9.2 Contractor Staff Rates Worksheet

The table below details the hour rates for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 and the two optional contract
extensions for Siftto Fiscal Years of 2028 and 2029: |

1. .'PMtltoBTtUi SWiOM SrVj2OT4 snr,202s
... ,

<

SW?2p20 SFV'2OT7
(Optt«BSl)

SFY2018

(OpUaiitl)
snr 1039

I>roiecl MsBiga/Appbcitimi AicMcct SM5.00 $132.00
1

$too.oo
1

$I0*.00 $176.00 $113.00 $194.00'

1

t)20.00. . $120.00 $1)2.00 $139.00 $140.00.. $153,00 $161.00

Appticatica Devetopa 1 S120.00 $120.00 $13100 . $139.00 $140.00 . $153.00 $101.00

AppScJtien Dcvdope J S 120.00 $120.00 $1)2.00 $139.00 , $146.00 $153.00 $101.00

AppScitfon IJevcloper 3 . JIW.OO $120.00 : $132.00 $139.00. ' $140.00 $153.00 $101.00,,

AppScation Developtr S $120,00 $120.00 ■ $132.00 $139.00 $140.00 . $133,00 $101.00

Applicatieo [3cvcloptr S $120.00 $120.00 $132.00 $139.00 $140.00 $133.00 $101.00
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resources by resource type for the
9.3 Contrnctor AnnunI Total Cost Worksheet

The tnble below details total annuol cost for conlractoi

initial contract term of State Fiscal Years 2023 through 2027 for a total initial contract
term cost of S9,382,COO.00. The table also details total aiinual cost fnr the two optional
contract extensions for Stale Fiscal Years or2028 anil 2029:

PoslttoD TItIa 5FT2W3 SFV2M4 SFY2025
1
SFT 202(5
1

6FY 2017
;SW-20M,
fOpttOoii)

■STYelinji
(OpUooaitij

^Kt Muugtn'A^liutien Ai^eei t2$0>» VSCU.OOO 1320,000 11335,000 1332,000 r 1370/»0 • 13mC(mo;
VTN/NflwePt Support TrohnicUn 1 t2Sl,000 . 1254.000 . 1 $271,000 1M2,000_ ,'.13!p8,000. •022.066: •
ApplicitioT) OtN'tloptr 1 sxw.ood tli2,000. 1254,000 1 $271,000 1292,000 ..'oiijopir
Applicotion Dr»'tlopti 2 V24p.m 2232,000 >^.000 11271,000 ■ 1292,000 i: ,,$106,000 ; : ,1322.000
Applicotion Dtvtloper 3 S24Q,000 S252,000 1254,000 11271.000 1292.000
Applicitiiin Dtv eloper 4 suo.ooo UiLooo 1254,000 1127I.OOO 1292,000 sfiijobo •
vph'.'Networtt Support Technieien 2 SM.COO 1 vu -• ' t

»  ■
■  '

Applicetidn Dtvelopcr S JU3,000 1254,000 11271.000' 1292,000 1 tioifioa i . $322,«» •:
T«t*I Veirf)'Coot I15S4JM0 St41<,000 11,904,000 $2,004,000. $3,104,000 SliKM/WO. siis:oa)o6':
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EXHIBIT D - CUSTOM SOFTWARE AGREEMENT

product created pursuant to this1. Sofhvare Title. The Contractor agrees that any and all work |
Agreement, including but not limited to all Software, are deemed to be "works for hire" within the

• meaning of the Copyright Act of 1976. To the extent Coniricior is deemed to have retained any
legal title, rights and interest in these works. Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and intellectual property rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement,

2. D(x:uriiciitnttohVnrtd Gobies. The Slate shall be entitled to copies of any work product upon request

to Contractor. At (he conclusion of this Agreement, Contractor agrees to provide all copies of the
Software for all versions, including related documentation, to the State. Contractor shall not retain
any work product associated with this Agreement unless aiithorircd by the State in writing.

3. Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement.

d. Shftwnrfc Non-rhfriiiuement. Contractor warrants that the Software, including any and all
component pans thereof ("Contracted Works") that arc original works of the Contractor that do not.
violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate u trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survivc lerminalion of the Contract, in the event that somciDne makes a claim against the State
that any Contracted Works infringe their inlellectual property rights, Contractor shall defend ■

Sand indemnify the State against the claim provided that the tate:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such clairh;

b. Gives Contractor control of tl»o defense and any Mttlcment negotialions; and

c. Gives Contractor the infonnation, authority, and assistance reasonably needed to defend
against or settle the claim.

Notwithstanding the foregoing, the Slate's counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Works may have violated
someone else's intellectual property rights. Contractor may choose to either modify the.
Contracted Resources to be non-infringing or obtain li license to allow for continued use, or if
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these alternatives are not commercially reasonable, Contractor may end the license, and
require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contract. Contractor will not indemnify the State if the State alters the
Contracted Resources without Contractor's consent or uses it outside the scope of.use
identified in Contractor's user Documentation or if the State uses a version of the Contracted

Works which has been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the State at
no additional costi Contractor will not indemnify' the States to the extent that an infringement
claim is based upon any information design. Specification, instruction, Software, data, or
material not fiimished by Contractor. Contractor will not|indemnily the State to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor's consent.

5. Vinises. Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Soft ware in accordance with the
Specifications.

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual
Information), the Party believing itself aggrieved (the

property rights or Confidential
"Invoking Party") shall call for

progressive management involvement in the dispute negotiation by written notice to tlie other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy

perm itted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenicnt.timcs and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table E-I. |
DISPUTE RESOLUTION RESPONSIBiLITY AND SCHECjULE TABLE

LEVEL

CONTKACTOR

POINT OP CONTACT

STATE

POINT OF :ONTACT
ALLOTED

TIME

Primory
Ueepek I'ani
Deepek.PanuS)dos.nh.aov

'vlark Slcwtn'-
Vtnrlt.WiSleiinnrftitliiit.nh'.Rav 3 Days ■

Firsi

Nortyon Koihyep
Nnrmiin.kflslivjiy?^:ororsc.com

1-9910996676

lontid Reed

7on»ld.W;Recd@dolt.nh.gov
to Days

Second
aihutosh Jha

Aihutosh.Jhritaicoforae.Mm

Asst. Commissioner Richard Bailey
tichard.C.BaiicvJnSJdos.nh.aov

13 Days

Third

Shailendra Agrtwil
Shnllendm.Aaniwmirr?c(irorEc.i:on!

-  . .

"ommissionixofDolT 13 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-based
Sy.stem5, Software packages, Network Systents, security
to complete the contracted Services,
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3. RECORD RETENTION

Contractor and its Subcontractors sltall maintain all Project records including but not limited
to books, records, documents, arrd other evidence of accounting procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligotions under the ContracL Contractor and its Subcontractors shall

.  retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the terminotlon of all litigation, inctncling the termination of a II oppeals

or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such rciiords shall be subject to
inspntion, examination, audit and copying by personnel so|authorized by the State and federal
ofncials so authorized by law, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the Stale of New Hampshire, unless
otherwise agreed by the Slate. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Term following litigation relating to the Contract, including ail appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

4. ACCOUNTING

Controctor shall mainuin an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be asccrlainablc
from the accounting System.

5. , AUDIT

The Contractor shall allow the State to audit conformance lb the contract terms. Die State may
perform this audit or contract with a third party at its discretion and at the. State's expense

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to State Systems
In consideration for receiving access to and use ofj the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment. Documentation, information, reports, or data of any kind
(hereinafter "Information"), Contractor understands and agrees to the following rules;

6.1.1. Computer Use
n. Every Authorized User has the responsibility to assure the protection of

information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure,

b. That information shall be used solely for i
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall

conducting officiQl Stale business.
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Contractor access or attempt to access any information without hoving the
express authority to do so. |

c. That at no time shall Contractor acces.s or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

(1. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-iiccnked, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect

and keep such software strictly confidential in nccdrdantre witit the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by tlie State, tari be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equiprnent. |

e. That if Contractor is found to be in violation of any of the above-.statcd rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law,

f. That computer use shall follow the Stale standard policy (Statewide Computer
Use Policy is available upon request)

6.1.2. Email Use

Email and other electronic communication messaging systems, are State of New
I  Hampshire property and are to be used for business purposes only. Email is defined as

"internal email systems" or "State-funded email systems." Contractor understands and
agrees that use of email shall follow State standard policy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

6.2 State Website Copyright
All right, title and interest in the Stale WWW site, including copyright to oil Data and
information, shall remain with the State.. The State|shotl also retain all right, title and ,
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages ond any other Data or infonnotion shall,.where applicable,
display the State's copyright.

6.3 Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's stafT.

6.4 Workplace Hours
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Unless otherwise agreed to by the State, the Contractor's personnel shall work forty (40)
hour weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
Stale Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

The roHowing general contracting tenns and definition] apply excq>t as specifically noted elsewhere in this
Contract.

TERM

Acceptance

Agreement

Conridentlal Information

Data
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DEFINITION

Notice from the Stale that a Deliverable hM satisfied

Acceptance Test or Review. ^ .
A Contract dltily executed and IcRaiiy binding.

Information required to be'kept Confidential and restricted
from unauthorizcdl disclosure under the Contract.
"Confidential Information" or "Confidential Data" means

all privatcyrc3trictcd|confidential information disclosed by
one party to the other sucli as all medical, heolth, financial,
public assistance benefits and personal information
including without limitation, Protected Health Information
and Personally Identifiable Information.

Confidential Infonlaiion also includes any and all
information owned or managed by the State of NH - created,
received from or on _bchalf of any slate agency or accessed
in the course of performing contracted services • of which
collection, disclosure, protectionj and disposition is
governed by state |or federal law or regulation. This
information includes, but is not limited to Criminal Justice
information (CJI), jPersonal Health Information (PHI),
Personally Identifiable InfoirnDticn (Pll), Personal Financial
Information (PFl), Federal Tax inrormation (FTI), Social
Security Numbers (SSN), Payment Card Induslty (PCI),
and or other sensitive and confidential information..
State records, files, forms, electronic information ond other
documents or information, in either electronic or paper
form, that will be used /converted by the Contractor during
the contract term.
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Data Breach

Data Breach meana^ the lose of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access) or any similar term referring to
situations where persons other than authorized users find for
an other than authorized purpose have access or potential
access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Breach" shall have the same meaning as
the term "Breach" in

Federal Regulations.
section 164.402 of Title 45, Code of,

Deficiency (-iesyDefects
A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Software, or tJte System, not conforming
to its Specifications. |

Deliverable

A Deliverable is any| Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided by the Contractor to the Slate or under the terms
of a Contract requirement.

DMV New Hampshire Division of Motor Vehicles

•  1

Documentation

All information that) describes' the installation, operation,
and use of the Software, either in printed or electronic
format. I

Updates, additions, modifications to, and new releases for
the Sofhvare or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent. I

Enhancements

Hosted Services

I

Applications, IT infraslruciure components or functions
that organizations access from external service providers,
typically through an internet connection.

Hosted System
The combination ofj hardware, sofVware and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supports obtaining] information about those parties
attempting to log onjto a system or application for security
purposes and the vnlidntion of those users.

Implementation
Tlic process for making the System fully Operational for
processing the Data.

JIB New Hampshire Justice Information Bureau
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MAAP
Municipal Agent Aulottation project representa a state-of-
the-nrt Motor VehiclejOnline Registration and Title System.

Non-Public Informaiion

Information, other than Personal Information, that is not
subject to distribution' to the public as public information. It
is deemed to be sensitive and confidentiol by the Slate
because it contains information that is exempt by statute,'
ordinance or administrative rule from access by the general
public as public information. .

Operallonal

Operational means that the System is ready for use and fully
functional, alt Data has been loaded; the System is available
for use by the State in its doily operations, and the State has
issued Acceptance. [

Personal Information

"Personal-Information" (or "PI") or "Personally Identifiable
Information" (Pll) means information which can be used to
distinguisli or traiie an individual's identity, such as their
name, social security number, personal information as'
defined in New Hampshire RSA 3S9-C:19, biometric
records, etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of birtJt, mother's
maiden name, etc. |

Project
The planned undertaking regarding the entire subject matter of anRfP and Conlmct and jhe aclivilies of the parties related hereto.

Proposal
A written plan put forth by a Contractor for consideration
in response to a solicitation by the State.

Security Incident

"Security Incident'
"Computer Security
Publication 800-61,

Guide, National In:
U.S. Department of

shall have the same meaning
Incident" in section two (2) of NIST
Computer Security Incident Handling
|tilute of Standards and Technology,
Zoinmerce.

Services
The work or labor tojbe performed by the Contractor on the
Project as described ;in a contract.

Software
All Custom, SAASl and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Deliverables . All Custom, SAAS and COTS Software and Enhancements.

Software License Licenses provided tp the State under this Contract.
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Software-as-«-Scrvicc (SaaS)

Specifications

Slate Data

Slate Fiscal Year (SFV)

Subcoiilractor

System

Term

Verification
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Tire capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) orja program interface. The State does
not manage or control the underlying cloud infrastructure
including,network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

Written details that set forth the requirements which
include, without limitation, the RFP, tlie Proposal, the
Contract, any performance standards. Documentation,
applicable State and federal policies, laws and regulations.
State technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference,[mDde u part of the Contract as though
completely set forth herein.

All Data created or in any way originating with the State,
and all Dau tliat is thje output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwi.se controlled by the State or by the
Contractor.

The New Hampshire State Fiscal Year (SFV) runs from
July I of the preceding calendar year through. June 30 of the
applicable calendar year.

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is perfomting
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

All Software, specified hardware, interfaces and extensions,
integrated and functi'oning together in accordance with the
Specifications.

Period of'the Contract from the EfTeclive Date through the
Completion Date identified in the P-37 General Provisions
or tennination. I
Supports the confirmation of authority to enter a computer
system application or network. ■

y
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Waaanty

The conditions und<

Contractor will repair
defective item withoi

delineates the rights a
of a claim ordisptito.

Ir, and period during, which the
replace, or other compensate for, the

it cost to the buyer or user. It also
id obligations of both parties in case

Warranty Period
A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.'

Work Plan

Documentation that details the activities for the Project,
created in accordance with the Contract. The plan and
delineation of lusks, activities and events to be performed
and Deliverables tojbc produced under the Project'as
specified in Appendix- B: Business/Technical Requirements
and Deliverables. Tlje Work Plan shall include a detailed
description of the Schedule, tasksyactivitics, Deliverables,
critical events, task dependencies, and the'resources that
would lead and/or participate on each task.

Renininder of this pofie intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

ATTACHMENTS

a.

b.

Exhibit B Businessand Technical Requirements -
C

Attachment I

riminal Justice Information Services Security Addendum - Attachment 2

CONTRACTOR CERTIFICATES

ft. Contractor's Certificate of Good Standing
b. Contractor's Certificate of Vote/Authority
c. Contractor's Certificate of Insurance

Remainder of this page Inlenlionally left blank
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J. ATPACHMENTS

a. Attachment I - Exhibit B Business and Technical Requirements

TI'CnNlCAI.aiNSt'LI INt; REyUIKKMENTS

■ • • ' Slate Requirements ■ "
•

•Vendor *  - «■ '

•Reqtt. ;
v. , ' ''1—4.

Requirement Description . ^ • •, ■
f

(Crjli caiily
1
1

Vendor
Response";

1  * >

t  . • fi

Delivery •;
Method ;

1

Gdmmenta

'mjcft Miiiiii}:cr/.ipptivutinn .■Uvhiwvi •

System Specific Consultant RequlrenieiJtS| / • j; '■
1  ' '0

t,-- * - • •
r  t '

.

A'li'l;

Thorough understahdihg of techno logics and'
tools used in Key applicationslu'sed by-DMV''
;and Statc;Poli'ce, d's outlinediin'this'KPP'Csee
Technical Skills requirements) ' - "jl ,

' ■* '

i * *'

I  i
t  *

1

'r
,  I

Yes. '
y' y

.Standard;
'  . '

AI.2
Ability to develop application cnhancemenLs
consistent with the present design in both
code and Ui

M Yes Standard

Al'.3;

The ability to conceptiifilizc fntiirc
functionality by leveraging or extend ingdhe •
existing designandirecommending.op.li'mal, •.J-
solutions . .. ■, 'r-.

Yes. ■;

C f .. •. '

Standard".

,  1

AI.4
Recent experience working with public sector
customers, such as State, local or Federal
government agencies

'  j
M Yes Standard

-

A1.5
,Experience managing'inulliple.projecLs,
utilizing both waterfall and'Agilc- ■
methodologies _ i-

1

1MV

♦ ■

1

,vYes ' Standard.

At.6
Thorough understanding of implementing and
utilizing GilFlow workflow/branching
strategy

M Yes Standard

Ah7 Experience managihg team assignments Ye"s ' Standard

A1.8 Experience working in matrixed organizations M
1

Yes Standard •

Al:9 :
Ability.to do efTectiye code reviews of other

.'developers ' ■ ' iM'.
"l

•  1'  . -|

- ■ 'i
;YCS Stiindard

t
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1

AI.IO

Thorough understanding of CJIS compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
bi-annual CJIS'lraitiing .

M

U

Yes Standard

1 ROLU;! l^liiiuiiivr/Applkiiliim Art-hih-il

System Specific CoDsultant Requirements ; ^  . .

Ai.iii

phorough understanding ofPC!:c6mpliance
r'cquircmemii.'tonsultant staff must providc.to
the Slaie Project Manager,proof of completing
annual.PCIitraining. ^

M '•

■i.'
1  ,

1

• Yes -

S- ■

'Standard'

Ai.l2
Thorough understanding of State of NH driver
privacy regulation.^ and compliance M

.

Yes Standard
•

Ai.'ia, ThorougK uridtrstahding of motor vehicie' ' ' "•
registration and tilling processes andtsyitems-. •M-' Yes t ' , Standard' • » .

A1.I4
Expertise in developing new APIs using
REST and SOAP web services. Knowledge-of
integration protocols and Standards.

M Yes Standard

■Ahi's '
Experiencc developing.'ahd managing , ^
interfaces to,Federal Systems:(i;e.,.FBJ, , ,
NLETS,MMUCC,:NIEM,.CHIEF etc.)

■;M; ' Cr- Yes .Sta^rtdafd!

AI.16
Knowledge of government sector interface
Standards (e.g., NEIM, CHIEF. MMTJCC)-

M Yes Standard

A<i-i7-

^  ' • ■ ._ ; ■ "*;■** .
^Familiarity with the American Association-.'of
.-Motor Vehicle Administrators (A'AMyA) • -
.programs andiguidelines . . - j ' ■ '' '

1

•M-

1

Yes ■ 'Standard

f • a

Al.tS

E.xpcricnce in systems integration involving
projects.across Judicial, Executive, and
Legislative branches for enterprise
applicotions

M Yes , Standard

V

i,AI.I9

Experience utilizing MicrosoftbevOps for- '
codeirnanagement; Agile managemenfof .

;sprints, pipeli'ne,s,.repos user stories, epics,'
■ backlog,-'bugs,-idocumcntation,.arid lesiing_

Mi
t  ■

i': . ■ . •
Yes Standard

.  .''-v

A1.2U

Experience with high-availability architecture
within an Oracle WebLogic, Kedhat EAP
environment

M Yes Standard'

♦Experience with'LogicaTdesign deveropmeni- . "Yes ; Standard
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AU2
Experience with physical design and unit
testing

M Yes Standard

■Ai.23 •
Experience with.conducting performance ■ •

-testingandi^ning , . ' . j,' iM'V
.  ■ ' .h

t
• f:..

.Yes. • Standard *  fc. . '

A 1.24 Experience witJi system implementation M Yes Standard

•A 1.25 1 Experience with integration testing M Y es • .Standard *

A 1.26
Experience with developing to defined
business requirements and User Story
Development

M Yes Standard

A1.27 . Ability to provide direction, quality oversight
and'technical .training f . .Mj. ■  : ' yes

♦

.  ' ' 1'.

Standard
5

A1.28
Experience in facilitating meetings with
participation from all levels of the
organization

,M Yes Standard

■'AT.29 •• 'Provide.'bug fixes as directed, ' -v ' Mil' .Yes.', .- Standard >.
s., • .. 1 ».

,1. M• 1. , f . »

AIJO
Provide thorough documentation for the new
feature enhancements consistent with existing
documentation

M Yes Standard

AlJl',
'Provide training .materials, and'conduct '
trainiiig oh'the nevy enhahccrhents . "Mr • Yes ■ '

*
Siandtird

AU2
Conduct thorough knowledge transfer to State
IT resources

M Yes Standard

■ A 1,33 Ability to quickly master new skills. ' ' -J- ■•Mr.: .'•yes.-'^v,': ' Standard

A1.34

Experience designing major aspects of the
architecture of an application, including
components such as user Interface,
middleware, and infrastructure

M Yes Standard

Al'35

V i.. .. . ■ t. . ,-i; ■ ..V
Expcihcricc providing technical, leadership tO'
the application development te^ • ;'m Yes ' . .StahdaTd'

A1.36
Experience performing design and code
reviews

M Yes Standard

'aU7 ■ Ensuring that uniform enterprise-wide"
' application design Standofds.arc maintained hi

K "

Yes Standard ,
.  -•
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A 1.38

Experience collatioroiing with other
stakeholders to ensure the architecture is

aligned with bu.siness requirements
M Yes Standard

.AU9

■'High level of technical expertise.-cornbihedT- i
. with excellent planning,'coordinBtioh and . ;
.commuiiicatipri^skills, and the ability to wo'i^t,;.'
drineams; '

•M '-■

.* ' 't

-Yes.; . '
I

•  m '

Standard
" ■ •« '

• , '

N'

AI.40

Experience with relevant development tools
and .spccinc application and system
architecture, in addition to o strong
understanding of object-oriented design

M Yes Standard

—r—>' ■ ,1

-A1-.4"!
'Expertise in the deiigri, development! and
'deployment o'fentcrp'rise-level N-tjer
architecture in a Java Entcrprisc'Edition

iplatforni' ,. -■ . -■
'M' •"
.lirr'. >.

.  > / 1

Y,cs Standard-
1  * ' t"

*  •.'U.S... ^

A 1.42
Excellent communication skills, both verbal
and written

M Yes Standord

A 1.43

1

•  ̂

Point contact bertvccn Slate aridithe support "
.'Idnm-.-Goordinntcs initiatives idchtific'd-by • ;
State with-the support team fromithe onset •
untihi,m'plem6niatioh; _ ^

I  '

" *

'iyi'"" Yes" ■ . Standard'

A 1.44

Consults with functional unit mnungement
and personnel to identify define and document
business needs and objectives, current
operational procedures, problems, input and
output requirements, and levels of systems
access.

M Yes Standard

A 1.45.
V. ♦ •

—— . ■■ ■ ■■■

•Perform' duties as o.develbpmehti'proj'ect ,
:mandgcr.- Develop task lijts, project •
jdoc'umentatioh, maiiitain:project status ^
reporting, and ensure milestones ore idehtiflc'ci-
a'nd met. • ^

m"? '
'"t ••

• Yes ■
•  (. ••

. •'

■ Standard

A 1.46

Analyzes the feasibility of, ond develops
requirements for, riew functionalities and
enhancements to existing functionalities;
ensures the sy.stem design Fits the needs of the
users.

M Yes Standard
-

."A 1.47
Dcmnnstrating applicatinnjprntojyf>es.a''nd .
integrating.user .feedback. . '

M

i

•Y ci- ' Sfdnclard
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A 1.48

Tracks and Fully documents change for
funcrional and.busincss specifications; writes
detailed universally understood procedures for
permanent records and for use in training.

M Yes Standard

* »

iAl;49

Mdentifies opportunities'for'imprpvihg '
.ibusiriess.prticesses through.inf6rinalipn|^
systcms'and/or non- systein.driver changci;
assists in the preparation ofiproposals to' . '

.'develop new systems and/or ppierationalr .,

..changes. . . . t ,

,.M.

A

-  * * .

Yes . '

''I

1

Stondard.;

St' ■

1

ALSO

Reads and interprets technical information
and translates in terms understandable to the ,
end-users.

M Yes Standard

ALsii ■:

.1.

.Plans, organizes, and conducts business

..process.reengineering/improverrienl'pjpjtets,.
and/or management reviews of MAAP'and - '

]'Justice.fiiformatipn Riirenu'systerns._ V'_.
"•M.'.,*

I-

Yes. •• :/
1

Standard!"
V

A 1.52

Conducts change impact analysis to assess the
potential implications of changes and
documents MAAP and Justice Information
Bureau business rules, functions, and
requirements.

M Yes Standard'

"A.1;.53 "■
. Provides technical assistance in training,
'mentoriiig, and coaching professionai'and
lechnical'stalT.' ^

Mj..
i"

Yes 1 Standard °

\

•  * *

A 1.54
Provides work direction to one pr more
technical or clerical staff or acts as a team
lead on designated projects or assignments.

M Yes . Standard

TcchnlcailSkiiU' .• ; ' ^ ► •  • r ^

AI.l.l Jova 1.8 and higher M Yes Standard

Al.i.2
.. 1 ■ , . ' {

Java EE 7 and higher ■ M. Yes Standard
—:X^— ^ :

A1.I.3 Enterprise JavaBeans 3.0 and higher M Yes Standard

A 1.1.4 ; •Servlets I '.i ■."M'. ' Yes-i' : .Standard .
•  ... -.M

Al.1.5 JSP components M Yes Standard

All-(5 .■PL/sIQL ;■ ; ; "m- f; . Ves ■' 'Standard

Al.1.7 Oracle Stored procedures, triggers, functions M Yes Standard
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•AL1.8 Oracle Database 19e and higher M":v. Yes ; ' Standard',
• ' I. ' •

Al.1.9 MS SQL Server 2016 and higher M Yes Standard

_AJJ.1P;IHTML/GSSrUOBoolstra!?- .  »" 'YeL; Standard^

Al.l.tl WcbLogic 12c Olid higher M Yes Standard

A1.L12 RedHat EAP'7'.x and higher • ^ ; M'-.
* •

Yes Standard'.-: f  ,

Al.1.13 XML, JIBX. XSD M Yes Standard

Al.iA4
'  ' . . . I. " J t! » c • _

SOAP/REST Web Services . , .v•M ' Yes ' ' Standard'

ALL15 Josper/Biisiness Objects-Crystal Reports M Yes Standard

ALL 16 ■yML ... j r. . , '' ' . 'f- ;m '■ . Yes Standard' '  ' w:

Al.1.17
ESB/SOA/Apache Service Mix/JBOSS
EAR/FUSE

M Yes Standard

AKi.lfl HP-UX, RHEL.'a and higher " ' v', * M Yes " Standard.

Al.1.19 JAX-WS M Yes , Standard

•AL1;20.'
' - V ■ ■ ■ . r ,1

.  .• "vi M''.""
.. . 1

• 'Yes- -• ' Standard

ALL21 Tiles M Yes Standard

AKiaz JAX-RS. . ■ 'v. ?ii' ■ ) ■M Yes.. 'Standard '  • • » *

Al.1.23 Jersey M Yes Standard

.AL1.24 :Eclipselink- . ' ; • Ml' Vc? Standard'
■.•j,;*' " 1 '  .» 1-

ALL25 JavaScript M Yes Standard'

A1.L26 Angular JS, Bootstrap M •  ' Yc.v • Standard',
V

AI.L27 Angular 12 and higher M Yes Standard

,a'i,1'.28 :JSOn':'' V ■>-.{ M- •
..

■Yes- > '.Standard .f . . I

ALl.29 Ant, MAVEN M Yes Standard

■Ai;i.30 '(jitflow ■ " 1 ' f- M:;- t":r Yesv; • , •StandardJ
I' ; - " ' ;

Al.1.31 Eclipse, NetBcaiis, Visual Studio M Yes Standard
1. ■

AL1.32 .'Microsoft Actiy'e.Directory M. 'Yes.; 'Standard'

A1.i.33 Microsoft DevOps 17 and higher . M Yes Standard

ALt.34, jHTirPS, SSL, FTPS, SFTR.etc. configurations. M; •. Y.es ' 6.' , Standard V
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1

Al.1.35 Unix/Linux Shell Scripting M Yes Standard

!ALU6 ••.Ghasc Paymehl Solutions ,'.M^ ■ " Yes : Standard •

"J U.V '

1 'Hiiti':, : fh'tvfojn't'

•System Specific Coasultflot Requirement;''- •■ ■ '."J .

A2.1

Thorough understanding of technologies and
tools used in key applications used by DIvIV
and Slate Police, as outlined in this RFP (see
Technical Skills requirements)

M Yes Standard

A2.2
-Abilityito db'ydrop application c'nhanMniehts' '
consistent with the'prcscnt dcsignnn both'

.code and'WI
.  . . ■ \ r.

Ml..''
*4 ""

.Ycs-^, ■ Standard'

A2.3
Recent experience woricing with public sector
customers, such ns State, locul or Federal
government agencies

M Yes Standard

A2.4" Uh'derstanding client, requirements/user stpfies.
and'liow they translate in application featiires ,

'. '■ ',
Yes- .

■ ' - ii * '

Standard',
. t

A2.5
,

Experience mnnaging multiple projects,
utilizing both waterfall and Agile
methodologies

M Yes Standard

1. * "

;A2.6 -

j  ■ -*■ V- fc — r' II'- •
Thorough understanding of inip.le'menting;and
utilizing GitFiow-workflovv/braiiching,'..'
strategy ; ' , , ■; ; , .

-M
i. '

- t

**« *

. . . ■ u

Yds : •Staftdard'

A2.7
Ability to do effective code reviews of other
developers

M Yes Standard

;A2i"
iliHorotJgh o_n.derstanding qfCjIScompliance. .
requirements'. Consultant-italTmiist' provide to.

,.the State-Project Manager.proof.ofcoifipleting
,)bi-nnnua! CJIS'iraining . "• .w,. .

i, >

-■'ir-.v'

V«;": Standard

<  *

' . *

A2.9

I

' Thorough understanding of PCI compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
annual PCl training

M Yes Standard

:A2.10
TihorbugH understanding of State of.NH'driver.
ipriyacy regulations and-compliaii'ce,. _ ' j M V ■ <>

' ^
Yes.
• ' 1 .1,^ J

Standard'
K

'

A2JI
Thorough understanding of motor vehicle .
registration and tilling processes and systems

M

1

Yes Standard
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A2.1V ': Experience in developinginew APIsiusing
REST and SOAP web sch'iccs. ' ■ " .

,P.- .,
■  'r

.Yes Standard'
1

.  i t

A2.I3

Experience develpping'ahd monagiiig
interfaces to Federal Systems (i.e!, FBI,
NLETS, MMUCC, NIEM, CHIEF eic.)

M Yes Standard

A2<14
Knowledge of government sector interface .' -
Standarts (e.g., NEIM, CHIEF. MMTJCG)', ' 'hV .

k- *
' Ycs'i •
--'-w.' r'.-

Standard -
. U- ,■> .

A2.15
Familiarity with the American Association of
Motor Vehicle Administrators (AAMVA)
programs and guidelines

M Yes Standard

A2.16- =

' Experience utilizifig Microsoft DcVOps for.
cdde-managenient; Agile':management'of^ ■ v ,
sprints, pipelines, repos user stories, epics, ■ '

/back-log, bugs; documentation, andttesfing
'M -

.«

Yes ■'.. '■
1; *

' Standard'

'  ■■

A2.17 ,
Experience with high-availability architecture
within an Oracle WsbLogic, Rcdhat BAP
environment

M Yes Standard

r

A2.1fi

'  ■ ■ ' , " 1 1
..Experience in systems integration invplvihg^__.
.projects across'Judicial, Executive, and; ' !
Legislative branches for enterprise '
applications- .« =*.• .^. ' L*

-.V » V • .

■ Vie.s.
' 1? Tl"

'  .Standard"
ti

^  ' 1"
1  . f

A2.1? Experience with Logical design development M Yes Standard

••A2.2b
■  r

.Expericnce.with,physical design and.unit
.  . .. ' >01

,  J

M' Yes .
, Vi_

,  1 • . Lm

Standard'

'  ■«

A2.2I
Experience with conducting performance
testing and tuning M Yes Standard

>2,22 'Experience with system'implemeWation' ;•
. 1. , .

M. ' 'Standard'
t

A2.23
Compiles and evaluates user feedback for
potential improvements to software M Yes ■ Standard

■■A2d4 WriteMiigh quality source code.to program
complete-applications within deadlines

ML", .  , 4*. Yes

■  i. r ,

-Standard" . L. ' ;

A2.25 Experience with integration testing M Yes Standard

>2:26 ■ ■■
<  v. .
1.

Experience with developing to defined' •'
Business requi'rehn'ents and User Story- '
Peveiopment •" . T"

M' .

•1 1 "

Yes Standard'. "  , * t

i' 'r
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A2.27
Designing creative prototypes/mockups
ticcording to specifications

M Yes .Standard

'.A2J8
froublcshoots; debugs, nfi'aintains, anci
improves existing-software . i ■ .

•M ■ Yes •' Stand^
•L-'

A2.29 Provide bug fixes as directed M Yes Standard

'A2.30; •

Provide thorough documentation for the new
feature enhancements consistent with existing

.•ddcumentatiOh -"i.. . i 'i.
iM Yes Standard

'  . . ' ^
«  ti..

A2.3.1
Provide training materials and conduct
training on the new enhancements

M Yes Standard

A.2.32 . ■
Conduct thorough) knowledge triansferi'to.State.
ITresotirces . • ' ' ' ,'M!

r

4  .

j ,

Yes ' St^darti
1

■  ' .

A2.33 , Ability to quickly'master new skills M Yes Standard

A2.34 ^
'Ensuring that uniform enterpri5e:^wide'- .
.application diuignStandards are maintained '.

•M
•  r. *.»

Yes >
/

Standard'

A2.35

Excellent planning, coordination and
communication skills, and the ability to work
on lenms.

M Yes Standard

■A2!36
Experience with relevant'devejopment tools.
and'specific application and'.systeni
architecture, ih>addition to a strong .

'untjeti.tandihg.of object-b'rienfed'design- ■
;M'

t; ..

* Yes •• 1 Standard
1

A237 .

Experience in the development and
deployment of enterprise-level N-tier
architecture in a Java Enterprise Edition
platform

M Yes Standard

A2J8:,. . Experience with ETL, data coriversibn and; :
migratiori , _ ^

M Yes. Standard ' "  . ■ '<• )

A2-J9
Experience developing in and out-bound
interfaces

M Yes Standard

A2.40 . .

► -i • . . . , j .

Excellenl'communications skills,,both verbal ' '
and'written '

M Yes ■ ■ Standard .. •

1  .t Technlcal.Sld|is . . . . '- •i:;' '  ,1 -
;  t.' 1 * ' I' ,

A2,l.l . Java I-.8 and higher
•

:m Yes Standard '  - -

A2.I.2 Java EE 7 «nd higher M Yes Standard

.A2.i.3 Enterprise JavaBcahs 3_.6'and higher •m".
■.M

■ Yes .
I. . .

Standard!
... 1
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A2.1.4 Scrvlets M Yes Standard

■A2.i,5 "JSP componehtsj ' ' . •:M
. I.

; Yes ■ Standard *  1

A2.1.6 PUSQL M Yes Standard

A2:i(f •• Oraclo.Stored procedures; triggers, functions M y". Standard''; .  . *":«

A2.1.8 Oracle Database 19c and higher M Yes Standard

vA2.:l-.9' MS SQL Server 2016 and'higher . . ' 'V . m;.; • Yes • 1 Standard .. . ' t_' • .
A2.1.10 HTML. CSS, Ul Bootstrap M Yes Standard

A2.I.II WcbLogicilcandJhij^cr - M' :  ■ ■ '^'Vcs' V ' . Standard'

A2.1.12 RedHat EAP 7.x and higher M Yes Standard

A2.1.i3'' ■XMLjiBJC'xsD • ■ ' M;, .■Yci 1 1 Standard.'

A2.I.14 SOAP/REST Web Services M Yes Standard

A2.1.15" Jasper/Busines_s ObjcctSrCrystal Reports i M: «  , •Yes.,,. ; Standard • I  . ' / ^

A2.1.i6 UML M Yes Standard

A2.1'.17
ESB/SOA/Apach'e Service Mix/JBOSS . ; '
EAP/FUSE . .. .

M- Yes '"Standard

A2.1.18 HP-UX, RHEL 8 and higher M Yes Standard

A2.1.19 ,JAX-WS ^ 'r; ' If • . - . 1

M Yes Standard.

A2.1.2() Struts M Yes Standord'

A2,l,21 .:Tiie$-v''.i ' . . : ' • ' . ;/■-■ M'- ■
■  • -1

.  ̂ . Yes , ' ' 'Standard'

A2.1.22 JAX-RS M Yes Standard

.A2.i;23 Jersey '. : . M' Yes Standard -• .

A2.1.24 EcHpsellnk M Yes Standard
l>' ■ ' ■ >: ■
.A2,1.2S-

.  /.. . 1 • - J.-'
'JavaScript, "M-';' ' Yes ,, _ • ' Standard

A2.1.26 Angular JS, Bootstrap M Yes Standard

A2;ii27 'A'ngiilar 12 arid higher,'. ; M.- , Yes ■ • StandarrJ' .

A2,1.28 JSON • M Yes Standard

A2.i';29'' Ant, MA YEN , f " - » Yes St'rindnrd .
1  ' .

A2.U0 Oitflow M Yes Standard
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1

»-2—

.EclipsefNetDcahs, Visual Studio!? ^M V •r,-.': Yes.. Staridard

A2.1.32 Microsoft Active Directory M Yes Standard

A2.I.33
••• ■ •• * ►**■ ^ "i* ► *

Microsoft Dev0ps;17. arid'higlicr M,
-

Yes Standa'rd

A2.1J4 HTTPS, SSL, FTPS, SFTP etc. configurations M Yes Standard

•A2.1.3S
'! ■ , •■ ' '„4 . .m fi t ■ ■■ J '
i.Unix/Linux.SficirScriptihg. 'M. J  . Yes Standard.

•  « 1 ■ ■

A2.I.36 Chase Payment Solutions M Yes Standard

1

1 . :) System'Specific Cpasultant Requirciticpts
a

>

■  . , t> j

A3.I -
(  * *

'Recent experiince working with'public sector
customers, such OS State, local onFcdcral: ' ''

!'govc(Timeni agencies, .. f
■-"M ,
*  't

t

V ' J 1
.« ,

Yes J -
'  .V.

Standard .,
I'-.
'  ■' . ft ''.

•  • L

A3.2
experience working with 1 jtw F.nforcemcnt
agencies P

.

Yes Standard

•

'

A3P ■ ;

•Thoroughfundcrstonding of CJIS compiiaticc
.rcquirenicntsitConsuliant staff must.pro vide to:,
the State'Project Manager: proofiOf corhplcting
bi-annual CJIS training,

fM'

' 1* ,• .
«  *

'Yes '

»«

•  \''|Standard'

'

»  1

A3.4
Thorough understanding of current IT
Security Standards and fromeworks M Yes Standard

A3.5
'Experience supporting reiiiote users accessing,
'•seryices-via-VPN -• . r'. ■" \ j"*" "' •Mr Yes. // Sjandiird' : ': t

A3.6
Able to evaluate VPN related problems with o
variety of platforms M Yes Standard

A3.7
Actasrliaisori with Local. Law Ehfo'rcement •' !
Agency's'IT professionalkito ajsiit.wiih

• troubleshooting ypN'.connecjions
M ■

* •

,  ; i

' Ye$ * Standard

i'
t .

A3.8
Plan, implement, and maintain technical
documents related to the VPN platform

M Yes Standard

.A3.9 ■ •,
'  1 • »

■feondueti'ng.regular network performance testSt'i fvT' •  i
■"Ycs "'". . Standard; ■

Ai.lfl
Handling of escalated network support issues
including coordination with State and local IT
resources

M Yes Standard

A3.11 Produce network status reports \ • M Yes , Standard •  • ' •
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A3.12 Assist with IT Security audits as needed M Yes Standard

•; 1

^  • i'"

A3.|3:

-Experi.tricie with inslaltation, cbnfiguratioh;''j; '
■securing and suppoiiof an organiMtionls i.;
localiarea netwoH<;(tAN) and wide area•'

<netwo'fk-(WAN).' ; i-' • .'i' , A'
. .*3.

■

t!.4r'
1  • li • • . "V •

Yes', li:;'-

.  ..f

.  -n :

Sfandafd
'  1 ' 'f-

1.
.  .•.fK/'... .•

•  . ■" V ,»
■ . " ;

!•■, • i ' - i

A3.14

Perform advanced level support for internal
and External users of the SSL-VPN,
Point2Point-VPN platform, VPN
troubleshooting

M Yes Standard

- AJ'.is •
jAbility td-idcritiiy ways to iticfease efficiency^';;
•productivity, and .customer service for^^VPK- c, ':
related issues Vi'

•Mr, ■ ■yei-";.' . Sta'ndardi

- ,■ '...i!

i  . ■ '
\  ' ' -r

A3.16

Tltorough understanding of PCI compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
annual PCI training

M Yes Standard

' A3.Ji7,
1. •

tlRS'^rW5Tcchnicdr!standard. "i 'v;/-T- -Standard/ ?  ":••• •
A3.18

Experience conducting CJIS security
audits/risk assessments

M Yes Standard

A3;I9
i-RpsourcefijInesswd problem-solving
i aptitudc.. 1.;. . . , " ; r"

.* .' •' .(.■
Yes A. ■■Standard'. *■ '

A3.20

Maintaining network security and ensuring
coinplinncc with security policies and

' procedures.
M Yes Standard

!A3.2i'- !:;Eroduco project .status reports, as required'.,, ' ■' :Ye1
.!•

■ Siahdard'':
.  • • J' , 5

'*ll — , *4 ■

■A3.22
Experience with setting up and connecting .
remote devices at local law enforcement
agencies (e.g., Infoxylizcr, LiveScan)

M Yes Standard-

i  « •

Experience with applications and system)
:momloring v ' ■ f- , . • ' 'ly 'j

i'My ■; .  ,

'  ..«fv ', V. , _". r*

^Sta'hdard'l.
•  " i . ' *).

A3.24
Experience handling escalated network
support issues

M Yes Standard

A3a5' •
f

-Ex^nence.c6ndu;ctjngregular;net\voHt^ ' 5; !
'perforrnance tests', i' -, i, -'!l| .jf-j *•

■ • !■

r
■■ 1

1.

■Ye5.'.' ' i^
j  :,.■•■*
■ Standard';'

.'-fi;.' - r •
■  '.-I ■ ■

A3.26 Experience coiiducting IT.Sccurity audits . M Yes Standard

r  --P' r;;- ,, • :. , ,
. Experience .producing,itctwork,stntus rcpprts;.j.

C  ; '

.yv-j cStartdard.j|
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A3.28

Provides documentation as necessary for
project tracking and matiagemeni reporting
that may require review.

M Yes Standard

; A3.29 ■
^ • t

'Experience. In setting up and-moniiorihg.. - '
network cdnnicted'cameras . . r v. ,

.  .1 ■ .

•Yes' ' Sttmdord' -

A3.30

Experience delivering and advanced services
poitfqlio in the field of network security
services, such as advisory, assessment,
implcmentatioh, and optimization services, in
client environments.

M Yes Standard

J  • c,

«  ■ '1

■^ebrisistcnt|y dbcumeriUtimely.an''d accurate
'rerords of security'matters to deyclbp'security
;risk atia'lysisiscenafios and response, ,
procedures'. .• ■A. .'.C ^

- y j

I
Yes

.... rv'.A' 1

Standard-
1  * ^

A3.32
Excellent communications skills, both verbal
and written

M Yes Standard
-

i  , : Technlcai Skills .-i ■ ' •

•

': . ■" ' .'
'- I ' ' '.I • -1 Jr.- ■- ; ,

A3.1.I

Experience conllguring, troubleshooting, and
adminislering u variety of firewall
technologies (Cisco, SonicWall, Fortigate,
etc.)

M
f

Yes Standard

t  '

■.•A3.i:2\

iSti-bii'glback'gfo'uiid iii syslerhs adrhinisfation',^'^
: network administration'including in-dcpth ' '''
' lutowledge of the TCP/IP protc^pl suite and •
' security tools, 'combined'with the.knowli^ge"
of security practices andiproceduresr-.

%
.

Standard-,

1 ...• .

* A .

A3.1.3
Thorough understanding of Standard VPN
protocols (i.e., IPScc and SSL/TLS) M, Yes Standard

"AJ.Lil;-
I.. '

Experience supporting network.aiiihcnticationy
protocols' . ' .A ' ■' i •

'Yes', :'., . Slah'dai^ ' >  " 'f

A3.1.5
Experience utilizing network monitoring tools
(i.e.. Nagios) M Yes Standard

!' ' ''■ J i: TechnjcaliSUiii^^^^ 'MC, U. FH.
<• y/

1  . . ,■

a,

■  . .ll*
'  ' f*'!' t

i.

A3.1.6
Experience with Microsoft Active Directory
and Trust relationships M Yes Standard

■A3-. 1.7 Experience with Multi-factor.authenticafion.:.' ! 'Ml'.
<«•

Yes . StandordV
... .1

A3.1.8 Experience with camera hardware platfonns M No Future
Within 4
wceksof
onboarding

.HTTPS; SSL.,'FTPS, SFTP.cIc. conhgufations': "ves,;.- Standard '
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AJ.1.10
Perfonnajice Test Tools such as Apache
JMeter

M Yes Standard

-• ^ F' • •

iUni.'^Cjinu.xsSKclh ■ 'r • 'Sion'dhrcji
••• ;

Remainder ofthis page intentionally left blank
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b. AttHchmcnt 2 - Criminal Justice Information Services Security Addendum

FEDERAL BUREAU OF INVESTjIGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUlll
The goat of tills document is to augment the CJIS Security Policy to ensure adequate security is

provided for criminal justice systems Nvhile{l) under the control ir management ofa private entity or (2)
connectivity to FBI CJIS Systems has been provided to a private entity (contractor). Adequate security is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and

horized access to or modification ofmagnitude of liarm resulting from the loss, misuse, or unau
information."

The intent of this Security Addendum is to require that, the Contractor maintain a security program
consistent with federal and state laws, regulations, and stajidards (including the CJIS Security Policy in
effect when the contract is executed), as well as with policies and standards established by the Criminal
Justice Informalioii Services (CJIS) Advisory Policy Board (APB).

This Security Addendum identifies the duties and responlibililies with respect to the installation
and maintenance of adequate internal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The security program shall include
consideration of personnel security, site security, system security, and data security, and technical
security.

The provisions of this.Security Addendum apply to alj personnel, systems, networks and support
facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

l.Or Contracting Government Agency (CGA) - the'government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a private contractor subject
to this Security Addendum.

1,02 Contractor - a private business, organization or individual which has entered into an agreement for
the administration of criminal justice with a Criminal Justice Age icy or a Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CCA will ensure that each Contractor employee receives a copy of the Security Addendum and
the CJIS Security Policy and executes on acknowledgment of such receipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the po|ssession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signature (sec glossaiy for
definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security program consistent with federal and stale laws, regulations,
and standards (including the CJIS Security Policy in effect when the contract is executed and all
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subsequent versions), as well as with policies and standards^ established by the Criminal Justice
Information Services (CJIS) Advisory Policy Board (APB).

4.00 Security Violations.

4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the Director, FBI,
along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify termination of the uppended ojgrecment. 4.03 Upon
notification, the FBI reserves the right to:

a. Investigate or decline to investigate any report of uhauiliorized use;

b. Suspend or terminate access and .services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.

Access and services will be reinstated only aficr satisfactory assurances have been
provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRJ must bo deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after termination of the
Security Addendum.

6.00 Scope and Authority .

6.01 This Security Addendum does not confer, grant, orauthorize any rights, privileges, or obligations on
any persons other than the Contractor, CGA, CJA (where applicnljlc), CSA, and FBI.

6.02 The following documents are incorporated by reference and made port of this agreement; (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code ofFederal Regulations, Pan 20. The parties arc also subjectito applicable federal and state laws and
regulations.

6.03 The terms set forth in this document do not constitute the sole understanding by and between the
parties hereto; rather tliey augment the provisions of the CJtS Security Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requircmerits upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consetit of the FBI.
6.05 All notices and correspondence shall be forwarded by First Class mail to:

information Security Officer

Criminal Justice information Services Division, FBI

1000 Ouster Hollow Rood

Clarksburg, West Virginia 26306
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State of New Hampshire

Department of State

CERTIFICATE

I. David M, Scanlon, Secreiary of Slate of the Stale of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, jjOOS. 1 further certify that ail fees and documents
required by the Secretary of Stale's ofTice hove been received and is in good standing as for as this office is concerned.

Business ID: 60324S

Certificate Number: 0005831677

or

ta.

O "O

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this tSih day of July A.D. 2022.

David M. Scantan

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I, Rue hi Kiillinri , do hereby certify that:

1. .1 am a duly elected Senior Vice President - Human Resources of Cofot^ite Inc (Ehstwhile MMT Technologies IncI

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Mnrch 17'*. 2004.

RESOLVED: That the Associmc Vice Prcsidch'i. FiiinrieC;

is hereby authorized on behalf of this Corporation to enter into the smd contract with the State andto execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Rilcsli Aumwnl is the duly elected AssoeiniC'Vice President, l-iiiance. of the Corporation. He took this position on April
I SI. 20.19.

4. The forgoiiig icsoliuion has not been amended or revoked, and Ritesh Agrawal regains in his position as A.ssocintc
Vice Prcsidcnl..:l'innncc as of ,

Senior Vice President - Human Resources

Coforge lnc,(Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of /le^rctr

The foregoing instrument was acknowledged before me this
w,f.

.edobarrJOiH-. bv Ruclii Kulhari

(NOTARY SEAL)

doy of

Notary PudIIc / Jsisticc of the Peace

Commission Expires: iO '

WU.UAM t WO.'S
Noury rwsc. iO<« ̂
My CMiKnarte" tiP''*' On S. MIS



Client#: 1793767 COKORLIM

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
OATl (NIlVtlOrTTYY)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
8EL0W, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: II tha cartlflcata holdtr is tn ADDITIONAL INSURED, lha polleyflat) must hava ADDITIONAL INSURED provlslont or t>a andorsad.
If SUBROGATION IS WAIVED, aubjacl to lha tarma and condlllont of Iht policy, cartaln pollelat may raquira an indonamanL A atatimanl on
thli cartlRcata does not confer any righta lo tha cartlllctta holder In llau of tuch sndorsomant(t).

PPOOUMP

USI Inauranca Sarvlcaa, LLC

1 Concourse Pkwy NE
Suite 700

Atlanta, GA 30328

Bryan Andrew

Suc!p».iHi:^^ 923-3700 Inoc. n,,.
bryan.endrew@ual.com

rHju«e»(ll APPOeooro covMaos . ' NAic a

nausiA A; HirtFord PIr* Inauranca Company 19882

INSUKtO

Coforge, Inc.

502 Carnegie Center
Suite 301

Princeton, NJ 08541

MiUAEA a : Hartford Casually Inauranca Company 29424.

Mtuatn C : Hartford ■ WC Mulllpla Issuing Cos 00914

aijuaspo; Twin City Plra Inauranca Company 29459

aijunsn a: Hartford Inauranca Company 27120

HSUREnP:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTITY THAT THE POLICIES OP INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE POR THE POLICY PERIOD
INOICATEO. NOTWITHSTANDING W<Y REQUIREMENT. TERM OR CONDITION OP ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIPICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFPORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OP SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

rOUCY NUMBERTrpiOFiKjuiu>«ci
mWBlTJinq

vyyQ
LU^S

—

Timr
m.

IiCOMMSffCtAL OCNCMU UABIUTr

1 CUUMS-UAOC Cx] OCCUR
2QUUNEI6257 04/01^022 04/01/2023 EACH occuRREwci 1.000.000

>50,000

OENl AOCRtOATE LIMIT APPLIES PER;

''Oi'CY LZ] ̂  CZZ LOC
oTMim

Vfto tXP {AAr

4 ADV tWUftY

CCNCRAi. A0QREQAT6

MOOUCTS. COMP/OP AQG

tlO.OOO

t1,OOO.OOQ

$2,000,000

$2,000.000

AUTOMOBfLl UAtlUrr

AWY AUTO

OwvfO
AUTOB OHCf
HtREO
AUTOS OKY

20UEN8I6244 04/01/2022 04/01/2023

BOOR.Y WJURV (P» M.OOO.OOO

UMBRSLLA uao

excissLiAO .

SCHSCMACD
Ai/TOS
NO»*-OVWEO
AUTOS OMIY

BOOHY INJURY (P*r •oddtM) H.DOO.OOD

OCCUR

CUUUSJAAOC

20XH1JEIS045 04/01/2022 04/01/2023 EACH OCCURReXC '10.000.000
ACOREOATE >10.000,000 ■

OCO I XI RITtNTKWlO
WORKERS COMPENSATION

ANDEMFLOTENS'UAOtirTY y/N
ANY P«0PRieTQfV»ARTN£ft5JClCVTlVi,-'
op^iceKA<CMBlfi Exau5E0f
(M«r)dtt*ry In NM)
llfvt. gn^
OfesC»PTK>H OP OPt^DONS bMOw

-a
20WEAR4GeW 34/01/2022 04/01/2023

TPtS
i^TA-nrrp

lOTH-
1"

E.L EACHACCIOEWT >1.000,000

E.L. OlStASS ■ EA EMPLOYtt, >1.000.000

E.L. PgtAM ■ POLICY LIMIT >1.000.000

Prolessional/E&O

Fiduciary

Crima

20TE044512022

20KB043747022

20KB043747022

04/01/2022

34/01/2022

34/01/2022

04/01/2023

04/01/2023

04/01/2023

$5,000,000

$2,000,000

$5.000,000

MICRIPTION OP OPERAHONII LOCATIONS IYEMICIM (ACORB 101. APdIOeoM R»m»/tl SclwAili. ituy W atuehf 0II rnort <PK» li rtquliW)

Cerllflcate of Llabtllty

Stata of Naw Hampshire

Oept of Inf Tach, Denia Goulot,

27 Hozen Or.

Concord, NH 03301

1

SHOULD ANY OP THE ABOVE oeSCBlBED FOLICIE8 BE CANCELLED BEPORE
THE EXPIRATION DATE THEREOP. NOTICE YTILL BE DELIVERED IN
ACCOROANCE WITH THE POLICY PROVISIONS.

AUIHOmaO REPRtlElfTATrYa

PcL.iL.
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