STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 11, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source amendment to an existing contract with Coforge Inc.
(Vendor #165248) Princeton, NJ, by increasing the price limitation by $400,000.00, from
$10,908,857.00 to $11,308,857.00. The Completion Date for this Amendment D will be June 30,
2025. The Completion date for the Original Contract, Amendment A, Amendment B and
Amendment C will remain as August 31, 2027. The contract was originally approved by
Governor and Council on August 17, 2022, Item #27, and amended by Amendment A on
September 21, 2022, Item # 39, Amendment B on March 22, 2023, Item #38, and Amendment C
on September 20, 2023, Item #66. Source of Funds: 100% Federal Funds (ARPA SFRF).

Funds are available in the following accounts for State Fiscal Years 2024 through 2025 with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified.

CAT#-DEPT#AGENCY#-ACTIVITY#-ACCTG UNIT#-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME SFY 2024 SFY 2025 TOTAL
CLASS CODE-ACCOUNT CODE -CLASS TITLE

02-23-233010-26870000-ARPA IRP Online Renewals-046-

500465 $300,000.00 | $100.000.00 $400,000.00

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price limitation
by more than 10% of the original contract, which was originally competitively bid. The Department has
been pleased with this vendor’s work on this project in the past and wishes to continue in its business
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

December 12, 2023
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relationship with this vendor. The purpose of the amendment is to procure two additional resources
to develop and implement an outward facing Trailer Registration Portal for commercial vehicles.
The new Portal will complement the existing IRP registration system, which is limited to
registering power units only, by providing the ability to register trailers and accept applications for
overweight certification. Funding for this project will be through GOFERR funds.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

s Boi8

Denis Goulet
Commissioner DOIT

it

Robert L. Quinn
Commissioner of Safety

DG/ik/d
DolT Project Number: 2022-036D

"Innovative Technologies Today for New Hampshire's Tomorrow"
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT D

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the “Agrecment”), Coforge Inc. (Contractor
#165248; hereinafier referred to as “Contractor”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department’), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $400,000.00, from a
contract amount of $10,908,857.00 to a total contract amount of $11,308,857.00. The purpose of the
amendment is to procure two additional development resources that will develop and implement an
outward facing Trailer Registration Portal for commercial vehicles. The new Portal will complement the
existing IRP registration system, which is limited to registering power units only, by providing the ability
to register trailers and accept applications for overweight certifications. The end date for the amendment
will be June 30, 2025.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $400,000.00 from $10,908,857.00 to $11,308,857.00.

2. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS
Sramamnt AMENDED TEXT
Provisions
o 17 ate | The Completion Date for this Amendment D will be June 30, 2025, The
P completion Date for the Original Contract, Amendment A, Amendment B and
Amendment C will remnain as Aogust 31, 2027.
State of NH Contract

Date:} 2-1 119 P
Contractor’s Initial§ p A
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT D
Exhibit A —

Special . AMENDED TEXT
Provision

Add Section 35 | Funding for Amendment D is federal funding provided through the American
Rescue Plan Act (ARPA) and subject to Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards as outlined in 2 CFR
200, and cannot be used for any other purpose other than the amended statement of
work contained in this Amendment D,

Exhibit B ~

Statement of
Work

Add section 1.8 | Amendment D will procure two additional development resources that will
develop and implement an outward facing public web portal that will allow online
customers with appottioned registrations to also register commercial trailers and to
accept applications for overweight certifications. The new Portal will complement
the existing IRP registration system, which is limited to registering power units
anly.

Exhibit C

Price and AMENDED TEXT
Payment

Schedule

Section Number | The table below details total annual cost for contractor resources by resource
9.3 Contractor type for the initial contract term of State Fiscal Years 2023 through 2027 for
Annual Total a total contract term cost of $11,308,857.00. The table also details total

Cost Worksheet | annual cost for the two optional contract extensions for State Fiscal Years of

§ate of NH Contract

Date: _| 211} 2%

Contractor’s Initials

Page M4 3of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT D
2028 and 2029;
SFY 7028 &FY 2029
Positien Tiile SFY 2013 |SFY 2024 {SFY 2025 | SFV 2026] ¥ 2027 | ’ !l
[Projeet Mumager’Apphiession Architeet] SRO.000 | 530,000 | $120.000 | 3336.000 | 3352000 | 337000 | 1800
VPN Necwork Suppent Tectrucian 1| 5240000 | $232,000 | 41000 | Simeooo | 1392060 | S3nksen | wid008
Apphication Develoger | $140000 | 3232000 | S260000 | 072000 | $200000 | 2306000 | 332,800
Apphicanon Develaper 2 $140,000 $232,000 $R64, 000 278,000 92,000 306,000 322,000
Appication Devthoper ) 370,000 | 822,000 | 71000 | SIMO00 | S92000 | 3306000 | 310800
Appacaton Devvlepet 1 $20000 | 1272006 | 265,000 | SIRO00 | SI9%000 | SI0R000 | 5122000
VIN/Network Support T peisn $198,000 1230 137 $264,000 278,000 92 000 $308,000 1322000
Apphcation Developer 3 231000 | SI81000 | SIR000 | S9L000 { LI0&O00 | L2000
Applicasion Develeger § 590300 | $%,700
Application Devetoper 1 $93,500 | $%,700
Apphcation Deveiaptr $130.000 | 550,000
Applicasion Drveleper 5150000 | 350,000
Y nexd ¥ Com 31874800 {52,488,257 [$2,268.000 | $2282.000 | 32596.000 | $2.5)2,000 {3364
TABLE 2: CONTRACT HISTORY
CONTRACT AND | AMENDMENT | G&C APPROVAL | ENDDATE | CONTRACT
AMENDMENT TYPE DATE AMOUNT
NUMBER
DOS 2022- Original Contract | August 17,2022, August 31, $9,382,000.00
036/DolT 2022-036 Item #27 2027
Amendment A Increase Price September 21, 2022, | August 31, £176,000.00
Limitation Item #39 2027
Amendment B Increase Price March 22, 2023, August 31, $330,000.00
Limitation Item #38 2027
Amendment C Increase Price September 20, 2023, | August 31, $1,020,857.00
Limitation Item #66 2027
Amendment D Increase Price TBD June 30, $400,000.00
Limitation 2025
CONTRACT TOTAL | $11,308,857.00
State of NH Contract
Date: W23
Contractor’s Initials  \A kA
Page 40f5



.State of NH Contract

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT D

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written,

l,\/l M(ﬂ/vv\ ,&W Date: mmfjmbllbll

Madan Mohan. Executive Vice President & Head - EAS
Coforge Inc.

STATE OF NEW HAMPSHIRE

{'d!nﬁ} M ' Dk December 12, 2023

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General
9@@ X¢ Ka% Date: 12/27/23
State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Date: w\m_'_{_/{ 122
Contractor’s Initials [N

Page
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE, INC. is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. I further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 603245
Certificate Number: 0006354221

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of December A.D, 2023,

David M. Scanlan

Secretary of State



Client#: 1793767 COFORLIM
DATE (MM/DD/YYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 33012023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies}) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement-on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . fisme:' Tina Currie -
USI Insurance Services, LLC PHONE. £xt): 404-923-3700 L(FAAI% Noj
1 9°”°°”rse Pkwy NE s, tina.currie@usi.com
Suite 700 e INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30328 INSURER A : Hartford Fire Insurance Company 19682
INSURED INSURER B : Hartford Casuaity Insurance Company 29424
Coforge, Inc. - =
; INSURER ¢ : Hartford - WC Multiple Issuing Cos 00914
goz'tc;aal(')r;egle Center INSURER D : Twin City Fire Insurance Company 29459
uite
. Trumbull Insurance Company 27120
Princeton, NJ 08541 =
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ’

'L_NISER TYPE OF INSURANCE &%%L%R POLICY NUMBER (58}687\(555) (ﬁgﬂgﬁ%) LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 20UUNEI6257 04/01/2023| 04/01/2024| EACH OCCURRENCE 51,000,000
| cLams-Maoe lzl OCCUR | PR L S ance) | $50,000
|| MED EXP (Any one person) 510,000
| PERSONAL & ADV INJURY | $1,000,000
,95_""‘ AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE 52,000,000
|| poLicy [ﬁ i’é‘é‘r ‘:’ Loc PRODUCTS - COMP/OP AGG | $2,000,000
| | OTHER: ) $
E | AUTOMOBILE LIABILITY 20UENEI6244 04/01/2023|04/01/2024 ('0ctbeny o™ |
ANY AUTO BODILY INJURY (Per person) | $1,000,000
T QuER - ] soueouen BODILY |NJ9§?_ "_;fi accidert) | $1,000,000
| X| AlfSsony | X | AGT6S oniv (Por nccdont) o s
$
B | X|UMBRELLALIAB | X | ocCUR 20XHUEI6045 04/01/2023|04/01/2024 EACH OCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED | X| ReTenTion SO : $
C |[RReeE T " 20WEAR4G6W 04/01/2023|04/01/2024 X |SF2 B
grg;lgggmgag%ga%wgggecunveE s E.L. EACH ACCIDENT $1,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
if yes, describe under
DESCRIPTION OF OPERATIONS below s B S B E.L. DISEASE - POLICY LiMiT |$1,000,000 |
A |Professional/E&O 20TE044512022 04/01/2023|04/01/2024 $5,000,000
D |Fiduciary 20KB043747023 04/01/2023|04/01/2024 $2,000,000
D !Crime 20KB043747023 04/01/2023|04/01/2024| $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Additional Named insured: NIIT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Dept of Safety, Attn: Keith
Lohmann, 33 Hazen Dr.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF,

ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

Concord, NH 03301 AUTHORIZED REPRESENTATIVE
,

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of1 The ACORD name and logo are registered marks of ACORD

#539589748/M39589617 TACKA




CERTIFICATE OF AUTHORITY/VOTE

{, Ruchi Kulhari , do hereby certify that:

iig

2

I am a duly elected Executive Vice President - Human Resources of Coforge Inc (Erstwhile NIIT Technologies Inc).

The following was resoived and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17", 2004

RESOLVED: That the Executive Vice President & Head - EAS,

~ is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and

all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Madan Mohan is the duly elected Executive Vice President & Head - EAS, of the Corporation. He took this position
on 03 (23/)2023

The forgoing resolution has not been amended or revoked, and Madan Mohan remaibs in his position as Executive
Vice President & Head - EASasof (2 // ZIQQ Z} :

Officer — Human Resources
Coforge Inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey

County of W

The foregoing instrument was acknowledged before me this | 5'\' day of

December, 2023, by Ruchi Kulhari

(NOTARY SEAL) W )

Notary Public / Justice of the Peace

Commission Expires: l ! i !’J—%\&

SHAXR { PHELPS

Notary Pubite, State of New Jersey
My Commission Expires Nev t4, 2024

- ——-— ————



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 7, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology for the benefit of the Department of Safety
(DOS), to enter into a sole source contract amendment with Coforge Inc. (Vendor #165248) Princeton, NJ,
by increasing the price limitation by $1,020,857.00, from $9,888,000.00 to $10,908,857.00 with no change
to the completion date to procure technical support services and VPN network support of applications used
by the Division of State Police to support the Justice Information Bureau (JIB) effective upon Governor
- and Council approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17, 2022, Item #27, and amended by Amendment A on September 21, 2022, Item # 39,
and Amendment B on March 22, 2023, Item #38. Source of funds for SFY 24: 100% Intra Agency transfers.
SFY25 through SFY27 Dol T Agency Source of Funds (Transfer from DOS): 18% Agency, 66% General
Fund, 16 % Highway.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and are
anticipated to be available in State Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds in the future operating budget with the authority to adjust encumbrances between
State Fiscal Years through the Budget Office if needed and justified.

CATH#-DEPT#-AGENCY#-
ACTIVITY#-ACCTG UNIT#-
DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT
CODE -CLASS TITLE

SPY 2024 ['BFY.2025 |"ISEYQ026 | 'SEY 208% TOTAL

02-03-23-234010-22110000
Dept. of Safety — Div. of State
Police - Hwy Safety Equip | $186.857.00 $186,857.00
"Training Grants 046-500465 — 1T
Consultants

01-03-03030010-76230000-
DOIT-IT for DOS 046-500465 — $264,000.00 | $278,000.00 | $292,000.00 | $834,000.00

It Consultants

GRAND TOTAL $1,020,857.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network support of applications
in support of the Justice Information Bureau through the end of the contract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice system
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24. Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
DolT operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the Dol T operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

o Lo

Denis Goulet
Commissioner DOIT

p/ya

Robert L. Quinn
Commissioner of Safety

DG/RA
DoIT Project Number: 2022-036C
RID: 80489 (69685)

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the “Agreement™), Coforge Inc. (Contractor
#165248; hereinafter referred to as “Contractor”™) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $1,020,857.00, from a
contract amount of $9.888,000.00 to a total contract amount of $10,908,857.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshirc P-37 General Provisions by increasing the
Price Limitation by $1,020,857.00 from $9,888,000.00 to $10,908,857.00.

2. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS
Exhibit C
Price and - AMENDED TEXT
Pavment
Schedule
Section Number The table below details total annual cost for contractor resources by
9.3 Contractor resource type for the initial contract term of State Fiscal Years 2023
Annual Total through 2027 for a total initial contract term cost of $9,558,000.00.
Cost Worksheet The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029:
State of NH Coptract
Date: O 07 A3

Contractor’s Initials '\

Page
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036

CONTRACT AMENDMENT C
| Positin Tie SFY 2028 | SFY 2024 | SFY 2025 |SFY 2026 | SFY 2027 (scf;;;gig g:;i‘::;
Project Manager Application Aschitect! $290.000 | $304000 | 5320000 | $336,000 | $352.000 | $370000 | $388.000
VPN Network Support Techracian | | S20000 | $22.000 | 5264000 | $275000 | 5292000 | $306000 | $313500
Application Developer | 5240000 | 5252000 | 5260000 | 5278000 | $292000 | $306000 | $322.000
Application Developer 2 5240000 | 252000 | s:ss.000 | $278.000 | 3292.000 $306.000 | $322000
Application Developer 3 $210,000 $252.000 $264,500 $278,000 $292,000 $306,000 $322.000
Application Developer & $240.000 $352.000 | 5264000 $278.000 $292,000 $306,000 $322,000
VPN Newwork Suppon Techmcan) | SI96.000 | $23085 | $261000 | $°0.000 | 5392000 | $306,000 | 5322000
Apphcation Developer X $152.000 $264.000 ;| 5278000 $392 000 $306,000 | Eli2,500
Application Developer 6 $94.300 1 70500 L |
Application Developer ~ $94300 | 570,700
Toeal Yearty Cost $1.874,600 I$2.188J37 2,168,000 $2,282,000 | $2296,000 | 52,812,000 $2,642,000
TABLE 2: CONTRACT HISTORY
CONTRACT AND | AMENDMENT G&C APPROVAL | END DATE | CONTRACT
AMENDMENT TYPE DATE AMOUN'I.;'
NUMBER'
DOS 2022- Original Contract | August 17, 2022, August 31, $9,382,000.00
036/DolT 2022-036 Item #27 2027 |
Amendment A Increase Price Scptember 21,2022, | August 31, $176,000.00
Limitation Item #39 2027
Amendment B Increase Price March 22, 2023, August 31, $330,000.00
Limitation Item #38 2027
Amendment C Increase Price TBD August 31, $1,020,857.00
Limitation 2027
CONTRACT TOTAL | $10,908,857.00
State of NH Contract B
Date: 64 o>
Contractor’s Initials L
Page Jof4




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT C

CONTRACTOR

Except as provided herein, all provisions of the Agrecment shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

—_— pate: 0] 072023

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

e B Date. September 7, 2023

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Duncan A. (Zém Date: September 7, 2023
Duncan A. Edgar, Esq.

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date: v

State of New Hampshire, Department of Administration

Slgtc‘ of NH Contract

Date:

Contractor’s Initials L

Page

2022
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE, INC. is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. I further certify that all fees and documents

réquircd by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 603245
Certificate Number: 0006318002

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of September A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

I, Ruchi Kulhari , do hereby certify that:

I.- Tam a duly elected Executive Vice President -- Human Resources of _Coforge Inc (Erstwhile NUT Technologies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17" 2004,

RESOLVED: That the Associate Vice President, Finance

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation. He took this position on April
Ist, 2019,

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal rem

niNs in his position as Associate
Vice President, Finance asof 04~ 07- 2%

!

Coforge Inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey

............ _1___ day of

September, 2023, by Ruchi Kulhari

(NOTARY SEAL) L‘Lﬂwﬁx /J/”Eﬂ L{;LE SY\_

Notary Public /Yustice of the Peace

Commission Expires: _IQ J [S [/ 90 9"7 ASHANT JOHNSON

Motary Public, State of New Jersey

My Commission Expires Oct 15, 2027




Client#: 1793767

ACORD.,

CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE (MM/DD/YYYY)
3/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement-on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
USI Insurance Services, LLC
1 Concourse Pkwy NE

Name. o' Tina Currie

| FHONE  cy; 404-923-3700
| AbbHEss. tina.currie@usi.com

FAX
(AIC, No): _

Suite 700 INSURER(S) AFFORDING COVERAGE NACE |
Atlanta, GA 30328 | INSURER A : Hartford Fire Insurance Company 419682 ]
INSURED INSURER B : Hartford Casualty Insurance Company 29424
Coforge, Inc. INSURER G : Hartford - WC Multiple Issuing Cos 00914
50? Carnegie Center INSURER D : TWin City Fire Insurance Company 29459
2::?;3):1, NJ 08541 | nsureRr £ : Trumbull Insurance Company 27120 |
INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i) TYPE OF INSURANCE A POLICYNUMBER | (MDD YY) | (MWDOTTY) LMITS
A | X| COMMERCIAL GENERAL LIABILITY [ 20UUNEI6257 04/01/2023 | 04/01/2024 EACH OCCURRENCE " 151,000,000
]CLAIMS-MADE Iz\ OCCUR BRI L e Ence) | $50,000
| MED EXP (Any one person) $1 0,000
] PERSONAL & ADV INJURY | $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE _ 52,000,000
|| PoLicy lj JECT D Loc | PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
E [ AUTOMOBILE LIABILITY || |20UENEI6244 04/01/2023 ] 04/01/2024 FOUENED SINGLELMT |
ANY AUTO BODILY INJURY (Per person) 3_1_,0_00_'900 i |
N %YrNoEsDONLY [~ p{cpEouLen BODILY INJURY (Per accident) | $1,000,000 |
X WRowy [ X | AR P s ]
$
B | X|UMBRELLALIAB | X | occur 20XHUEI6045 04/01/2023|04/01/2024 EACH OCCURRENCE 510,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED | XJ RETENTION $0 | _ $
Rl ity A . 20WEAR4G6W 04/01/2023 | 04/01/2024 X |STirre B
ANY PROPRIETOR/PARTNER/EXECUTIVE N INia E.L. EACH ACCIDENT $1,000,000
{Mandatory in NH) = E.L. DISEASE - EA EMPLOYEE]| $1,000,000
] g %%S?S%"é’& OngOPERATIONS below E.L. DISEASE - PoLicY LimIT |$1,000,000
A |Professional/E&O 20TE044512022 04/01/2023|04/01/2024 $5,000,000
D |Fiduciary 20KB043747023 04/01/2023/04/01/2024 $2,000,000
D [Crime 20KB043747023 04/01/2023|04/01/2024, $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Additional Named insured: NIIT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Dept of Safety, Attn: Keith
Lohmann, 33 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Cade & BN

ACORD 25 (2016/03) 1 of 1
#839589748/M39589617

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 23, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
Princeton, NJ, by increasing the price limitation by $330,000.00, from $9,558,000.00 to
$9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, effective upon Governor and Council
approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17, 2022, [tem #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified without approval from Governor and Council.
CAT#-DEPTH-AGENCYA-ACTIVITY#-
ACCTG UNIT#- DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME SFY 2023 | SFY 2024 TOTAL
CLASS CODE-ACCOUNT CODE -CLASS
TITLE

02-23-23-234010-33450000 Dept. of Safety —
Div. of State Police - NH DOT & DOJ Grants | $188,600.00 | $141,400.00 | $330,000.00
( 502664-103 Contracts for Operational Services '

EXPLANATION

The purpose of the amendment is to add an additional development resource to
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to

“Innovative Technologies Todoy for New Haompshire's Tomorrow”



His Excellency, Govemor Christopher T. Sununu
and the Honorable F.xecunve Council
" Page2

submit and receive the results of background checks for purchasers electronically with the
Department of Safety Justice Information Bureau. The portal will provide enhanced service to
both the Federal Firearms Dealers and the general public in the form of a streamlined
background check process for firearm purchases

The Department of Informatlon Technology requests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

b 45

Denis Goulet
Commissioner DOIT

v

~ Robert L. Quinn -
Commissioner of Safety -

" DGk - .
DolIT Project Number: 2022-036B
RID: 6968S (onig)

" "nnovative Techhologles Today for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/Dol T 2022-036

CONTRACT AMENDMENT B




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT B

Vg ¥ y- E LI .

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, item #27, (herein after referred to as the “Agrccmcnt”) Coforge Inc.(Vendor

- #165248), (hereinafier referred to as “Contractor”) agreed to supply certain services upon the terms and

_conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department™); certain sums as specified therein;

'WHEREAS, pursuant to the Agreement Section 17: Amendment and the prox.'i_sions of the Agreement, the

" Agreement may be modified or amended only by a written instrument executed by the parties thereto and

approved by the Govemor and Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agrccmgnt.in certain respects; |

. WHEVREAS the Department wishes to increase the contract price in the amount of § 330,000.00, from a

‘contrect amount of $9 $58,000.00 to a total contmct amount of $ 9,888,000.00;

NOW THEREFORE in consxderauon of the forcgomg, and the covcnants and conditions contamed inthe

"Agreement and set forth hercm the parties agree as follows:
“The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000. 00 from $9,558,000.00 to $ 9,888,000.00.

2. The Agreement is further amended as described in Table "

o g T ety [
a

By TABLEM."AMENDMENTvDETAILSl A S [

T e

et e et

e Awen sy Shgdaide A

DT e

CTAr e e A
, o &4 . T, il

TP s W
Exhibites. )

o
% -

—
EN
!
§
i
i
i
§

O AMENDEDTERTS
Pnymenﬁ -:' Y-t oh
{Schedutes, - o s gy Ea

Section Numbcr
9.3 Contractor
Anaouaj Total
Cost Worksheet

The table below detaﬂs total annual cost for contractor resources by
resource type for the initial contract term of State Fiscal Yeats 2023
through 2027 for a total initial contract term cost of $ 9,838,000.00.
The table also details total annual cost for the two optional contract,

“extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract
Date: ©0z2/: 2/23
Contractor's Initials
Page - '

-

.20f4




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
' DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENTB
y SFY 2018 mzczo-
) Position Title 8FY 2013| 8FY 2024 | SFY 2025 | 6FY 2026 | 8FY 2037 (Opth ( '
Project Mansgea/Appiicstien Architect| $260000 | $30¢,000- [ 332,000 | 36000 | $352,000 |* Save000 1|7 $3s0.000
AT Netweek fupport Tachnician | 3240000 | 1250000 | sa64.000 [ save000 | $292.000 [f $308,000,; $332,000
Application Developer | 3200000 | 9252000 | 3264000 | 3278000 | 292,000 [: 2308000 ] 322,000
Applicstion Develaper 1 $240000 | 9233000 | 3384000 | sarso00 | 3292000 [% 308,000 <|§ $312,000
Application Develeper 3 $20000 | 3250000 | sase000 | sameeo | sae20% [ s30a0004| samooo
Application Develeper 4 = 340000 | 3252000 | 3354000 | $178,000 | 3292000 | 4306000 ;] xsnooo'
(VN Network Suppert Techniclan 2 $196000 | 344,00 . | |
Apphcstion Developer 3 325,000 | 9264000 | $273,000 | $292,000 |i. s3omoco [ 3322 000
Apphcation Devetepm & 394,300 470,700 T
Apphcation Developer 19430 | 3%,70 ElE P
Total Yearty Cost $1.874.600 | $2.001 400 51,904,000 | $2.004,000 | $2,104,000 | $2,206,000 | $2,320,000

[—TABLE 7 g conmh‘cymsrony;

oS ——

(CONTRACT:AND) [[AMENDMENT liG&ci AppROVAL, [.ENDDATE! | c6n‘rmc13 |
'AMENDMENTY | mrsj . [{DATES " L 1 i AMOUNT{ !
‘NUMBERl . |I i I i
DOS 2022 036/DolT - | Original Contract | August 17, 2022, August 31, 5_9,382,000.00
2022-036 ' TItem #27 -2027
Amendment A Increase Price ‘September 21,2022, | August3], | $176,000:00
Limitation Item #39 2027
Amendment B Increase Price TBD August 31, | $330,000.00
Limitation 2027
[_ o B e Sl SN \CONTRAC’I‘JTOTALj $9:868100010¢
State of NH Contract
Date: 2223 "
Contractor's Initials :
Page ]\ 5 Jof4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY |
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT B

" CONTRACTOR

.' Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
" modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

written.
——— T
e Date: 02| 22|2>
~ Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc. '
STATE OF NEW HAMPSHIRE

Denis Goulet, Commissioner
State of New Hampshire
~ Department of Information Technology

The preceding Amendment, having been reviewced by this office, is approved as to form, substance, and
execution. ' ‘

Approved by the Attorney General

Takhmena Lafhmatdva Date: 3/2/2023

Stétc of New Hampshire, Department of Justice

* 1 hereby certify that the foregoing smendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

‘Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date: _0'2 ' 22-}2;'»

Contractor’s Initials
Page . K 40f4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOQY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwiv.nh.gov/doit

Denis Goulet
Commissioner

February 22, 2023

Robert L. Quinn, Commissicner
Department of Safety
State of New Hampshire

.33 Hazen Drive

. Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into & contract amendment with Coforge, Inc., as described
below and referenced as DolT No. 2022-036B. .

The purpose of fhis request is to to add an additional development resource to commence

work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit

and receive the results of background checks for purchasers clectronically with the -

Department of Safety Justice Information Bureau. -

The Total Price Limitation will be increased by $330,000 for a new Total Price

Limitation of $9,888,000, effective upon Governor and Council approval through

the original completion date of August 31, 2027.

A copy of this letter must accompany the: Department of Safety’s submission to the Governor and
- Executive Council for approval. )

Sincerely,

s At

. Denis Goulet
. DG/d

DolT #2022-036B
RID #69685

cc: Mark Stewart, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of State

CERTIFICATE .

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that COFORGE, INC. is a Georgia Proﬁl )
Corporatnon registered to transact business in New Hampshire on October 03, 2008. [ further certify that all fees and documents ; i

required by the Secretary of State’s dffice have been received and is in good standing as far as this office is concerned. !

Business [D: 603245
Certificate Number: 0006125776

N TESTIMONY WHEREOF,
I hereto set my hand and cause to be aﬁ'nx'cd

the Seal of the State of New Hampshire, |
this 22nd day of February A.D. 2023.

Dﬁvid M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

i, Ruchi Kulhari , do hereby certify that;
l. lama duly elected Executive Vice President - Human Resources of Coforge Inc (Erstwhile NIIT Technologies Inc).
2.. The following was resolved and duly adopted at a mecting of the Board of Directors of the Corporatnon duly he!d on

n“ngb Izth 2994 : i

RESOLVED: That the Associate Vice President, Finance,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execule any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation. He took this position.on Apri|
11,2019,

The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as A_ngg_mg
Vice President, Finance as of O /& Jl/oba L

. Executive Vlcc"rresndem - Human Resources
Coforge Inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey

County of Me TS

The foregoing instrument was acknowledged before me this LD day of

. February, 2023, by Ruchi Kulbari

(NOTARY SEAL)- W/&’“’

Notary Public /.Juflice of the Peace

Commission Expires: ‘O - Oq ~ RO *rS

_ WALLIAMLPHELPS -~
Notary Public, State of New Jersey

‘My Commission Expires Oct §, 2025




Client#: 1793767 . COFORLIM

ACORD.. CERTIFICATE OF LIABILITY INSURANCE s i

THIS CERTIFICATE IS 1ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUlNO tNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subject to the terrns and conditions of the policy, certaln policies may require an ‘endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . Sm‘cr Bryan Andrew

usi 'nsuf.ance SQNICQS, LLC ’ (Ng Vo, Ext): 404 923-3700 . |IF%. Nol:

1 Concourse Pkwy NE gog‘a’gs bryan.andrew@usl.com

Suite 700 . INSURER(S] AFFORDING COVERAGE . _NAICS -

Atlanta, GA 30328 INSURER A : Hartford Fire Insurance Company 19682

INSURED - INSURER B : Hartford Casuaity Insurance Company 29424
Coforge, inc. insURER ¢ : Hartford - WC Multiple Issulng Cos 00914

- 502 Carnegle Center (NSURER D : Twin Clty Fire Insurance Company 29459
i:gzi(l‘:‘. S INSURER E : Hartford Insurance Company 2_7120
INSURER F :
COVERAGES . CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL TME TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

; 'LN'rsuk TYPE OF INSURANCE m%'“ m_r,u Eon POLICY NUMBER &%‘b’%fv%ﬁf%%ﬁ% Limrrs
A | X{ COMMERCIAL GENERAL LIABILITY 20UUNE!6257 004/01/2022) 04/01/2023 EACH OCCURRENCE $1,000,000
)cwusw\ne E] OCCUR BRMA D ) $50,000
1] MED EXP {Any one person) | $10,000
. PERSONAL & AOV INJURY | $1,000,000
_GENL AGGREGATE umr APPLIES PER: GENERAL AGGREGATE $2,000,000
| | Povicy D JECT D Loc PRODUCTS - COMPIOP AGG | $2,000,000
OTHER: , s
E | AutomosiLe LsiLTy 20UENEI6244 04/01/2022]04/01/202 3 sammame ot o
) o aito + [B0DILY INJURY (Per person) | $1,000,000
| Quneo SCHEDULED BODILY INJURY (Per sccident) | $1. 000,000
|| AUTOS OMLY - AUTOS ' :
| X S omy [ X | e oniy S $
3
8 | XjUMBRELLALUAG | X | occun 20XHUEIB045 04/01/2022|04/01/202X EACH OCCURRENCE 310,000,000
EXCESS LiAB CLAIMS-MACE AGGREGATE $10,000,000
psoJ Xl RETENTION $O % -
WORKERS COMPENSATION - 2 .
B gy = - 20WEAR4GEW D4/01/202204/01/2023 X [§Rnre | |OR
ANY PROPRIETOR/PARTNER/EXECUTIVE £.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NiA
(Mandatory In NN) E.L DISEASE - €A EMPLOYEE]| $1,000,000
DE” SCRIPTION oropem*nous iz E.L. DISEASE - PoLicY LMt {$1,000,000
D |Professional/E&OD 20TE044512022 04/01/2022|04/01/202% $5,000,000
E |Fiduclary 20KB043747022 04/01/2022(04/01/2023 $2,000,000
E [Crime 20KB043747022 04/01/2022|04/01/2023 $5,000,000
DESCRIPTION OF CPERATIONS / LOCATIONS / YVENICLES (ACORD 101, Add!id: | R rka Schedule may be hed If more spaca is required)
Certificate of Liability
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN .
Dept of Inf Tech, Denis Goulet, ACCORDANCE WITH THE POLICY PROVISIONS.
27 Hazen Dr.
Concbrd, NH 03301 AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION All rights reservad.

ACORD 25 (2016/03) 1 of1 The ACORD name and logo are roulstemd marks of ACORD .
#535489222/M35488122 - BCAES



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

September [, 2022
His Excellency, Govermor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

-REQUESTED ACTION

Authorize the Department of information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. (Vendor #165248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects cffective upon Governor and Council approval through August 31, 2027. The
contract was originally approved by Governor and Council on August 17, 2022; Item #27.
Source of Funds: Intra Agency Transfers 100%

Funds are available in the following account for State Fiscal Ycar 2023. Funds in 2024 are
anticipated to be available upon the availability and continued appropriation of funds in the future
opérating budget, with the authority to adjust encumbrances between State Fiscal Years through
the Budget Office if needed and justified without approval from Governor and Council.

(CATHDEPTRAGENGYIACTIVITYEACETG: .5, = 7 =70 0

)Y o LT if% E o 4 i
“I‘ D w b e Al § 1
]

JUNEENAME e @ - o 0o fISEY 20230 (SFY2024 - TOTAL: y
"CLASSICODE-ACCOUNT CODE -CLASS: "« [, * Wi " L ‘- Rl *h g
FRE ¢ ¢ e g et g e e e 5 ey e 4

02-03-23-234010-221 10000 Dept. of Safc'ty - Div.
of State Police — Hwy Safety Equip Training Grants | $132,000.00 $44,000.00 | $176,000.00
046-500465 ~ IT Consultants '

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Network Support
Specialist staff resource t¢ ensurc continued technical support scrvices for deploying a' VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
“Citations) and the electronic crash records management system (E-Crash). The VPN is the

"Innovative Technologies Today for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu and the Honorable Exccutive Council
Page 2

communications backbone of the criminal justice system in the State which links users at
municipalities, counties, courts and correctional facilities to state agencies in the system. The
position is grant funded and the federal pass-through grant was recently awarded.

The Dcparl/mcnt of Information Technology requests approval of this project agrcement
with Coforge Inc.

Respectfully submitted,

i B3

Denis Goulet
Commissioner DOIT

saRobert L. Quinn :
Commissioner of Safety .

DG/RA
DolT Project Number: 2022-036
RID: 69685

*innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT A

. INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
- 036, on August 17, 2022, ltem #27, (herein after referred to as the “Agreement”), Coforge Inc. (Vendor
#165248), (hereinafter referred to as “Contractor” agreed to supply certain services upon the tcrms and
. conditions specified in the Agreement and in consideration of payment by the Department of [nformation
Technology (hereinafter referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the-
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Govemor and Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement ir{ certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of §1 76,000.00, from a
_contract amount of’$9,382,000.00 to a total conlract amount of $9,558,000.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: C

The Agreement is hereby aniended as follows:

i. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $176,000.00 from $9,382,000.00 to $9,558,000.00.

2. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS _

Exhibit C

‘_'.",!’“‘.. ";,d . L 3 g 3

Price and ; : AMENDED TEXT -

Paymieht RS -

Schédule o

Section Number The table below detatls total annual cost for contractor resources by -

9.3 Contractor . resource type for the initial contract term of State Fiscal Years 2023

Annual Total through 2027 for a total initial contract term’ cost of $9,558,000.00.

Cost Worksheet The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029: :

State of NH Contract

Date: q{ B 4 22
Contractor’s Initials L_
Page { ' 20f5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

Attachments c.

CONTRACT AMENDMENT A

SFY 2028(8FY.2029

7 8| SFY 2026 | SFY 2027|2 o SS02 )2 St

Position Tile SFY 2023 | SFY 2024 |SFY 2028 | FY 2026 5FY 2017 5e, =i 2w o

Project ManagerfApptication Architect| $290.000 | 3363,000 | $320000 | $33,000 | 3352000 |t 33700001 $389,0007

VPN-Network Suppent Techvician | | 20000 | 1252000 | 3264000, ] 3278000 | $292.000 |1 330,000 7|7 412,000

Appbeston Developer 1 $2U0000 | 3252000 | $264.000 | 218,000 | 3202,000 | 175306000 $312.000%

Apphication Deteloper 2 3240000 | 3292000 [ $264000 | $278000 | 3292000 [{/3308,000 [{13322.000 ¢

Apphcation Developer 3 4240000 | $230.000 | 5264000 | 4278000 | $191.000 |{:$306,000..| ' $122,000 §

Application Developer § 1240000 | 3232000 | $264000 | 3218000 | $192.00 |1.$306,0007]7.8322,000 ;

VEN/Nerwork Suppert Tectnician 2 3196000 | $44,000 A | A

Appbcation Devaloper 5 S02,00 | 3261000 | 3273000 | $191,000 |F 3306000 (1(:3327.000

Totsl Yeardy Cost $1,686.000 | $) 840,000 [$1.904,000 |$2,004,000 [$2,104,000 | $2,.206,000°|$2,330,000
RVt G T R R T 1 '”"',”ﬁ‘ PR, n‘n N e TR T BT
ERRBICGH Y e T T e P St e
i AL ' J ’ R 5 ot 3 v’ -

y f* " “, ok ,”AMEED'ED,TEXT} e J Tl
Diea et H LT e v 0 an ¢ U
~Atlachmehuu ik b i ot o SR o

Section 1 ¢. Attachment 3 - Contract Provisions for Non-Federal Entity Contracts

Under Federnl Awards
1. During the performance of this contract/fundmg agreement, the
contractor/funding recipient agrees:

a.  To comply with all Federal nondiscrimination laws and regu!nnons, as may
be amended from time to time;

b. Not to participate directly or indirectly in the discrimination prohibited by

~ any Federal non-discrimination law or regulation, as set forth in appendix
B of 49 CFR part 2! and herein, :

¢ To permit access to its books, records, accounts, other sources of

information, and its facilities as required by the State highway safety office,
- US DOT or NHTSA;

d. That, in event a contractor/funding rccipicnt fails to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have ‘the right to impose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contractor/funding
recipient under the contract/agreement until the contractor/funding

 recipient complies; andfor canccllmg. terminating, or suspending a contract
or funding agreement, in whole or in part; and

e. To insert this clause, including paragraphs (a) through (e), in every’

~ subcontract and subagreement and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
" Federal entity, all contracts made by the non-Federal entity under the

Date

State of NH Conptract
- B 22

Contractor’s Initials K

Page

Jof5s




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT A

Federal award must contain provisions covering the following, as
applicable.

a. All contracts in excess of $10,000 must address termination for cause
and for convenience by the non-Federal entity including the manner
by which it will be effected and the basis for settlement.

b. Debarment and Suspension (Executive Orders 12549 and 12689) - A
contract award (see 2 CFR 180.220) must not be madc to parties
listed on the government wide cxclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2

-CER 180 that implement Executive Orders 12549 (3 CFR part 1986

' Comp p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as

- well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549,

-

TABLE 3 zconmcrms*ron_\_g feie i b ik

U T s [y e N B T i esae g [
'CONTRACT: /AN 3{ AMENDMENT," |'G&C., ¢ &~ . LA END. DATE |[CONTRACT: .
AMENDMENT. CHTYPES 5. 0% ,APPROVAL | e . AMOUNT
NUMBER” i A I i T R :
DOS 2022-036/DolIT | Original Contract | August 17, 2022, August 31, $9,382,000.00
2022-036 Item #27 2027
' CONTRACT.TOTAL |'$9,382,000.00
State of NH Contract
Date: 8 3022
Contractor’s Initials
Page 40ofS




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereumo set lhcnr hands as of the day and year first above
written.

— = —— Datc: 0873ﬂ?°23~

Ritesh Agrawal. Associate Vice President, Fmancc
Coforge Inc.

STATE OF NEW HAMPSHIRE

T ; 022
vmé e Date: 9/1/2

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, subs(ance and
cxecution.

" Approved by the Attorney General

Date: -

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Ofice of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date:

Page

823 S22
Contractor’s Initials ‘
. : Sof$S



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshnrc do hereby certify that COFORGE. rNC is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. I further certify that all fccs and documents

required by the Secretary of State's office have been received and is in good standing as fer as this office is concerned.-

Busincss 1D: 603245
Cenrtificate Number: 0005853741

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Blsl. day of August A.D. 2022.

David M. Scanlan

Secretary of State




E CA A R

1, Ruchj Kuthari , do hereby certify that:

I. Lam aduly elected Senior Vice President — Human Resources of _Coforge Ine (Erstwhile NIIT Technologies Inc).

2. The following was resolved and duly adopted at a meetmg of the Board of Directors of the Corporation duly held on

* March 1 7%, 2004,
RESOLVED: That the Associate Vice President, Finance,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

. 3. Ritesh Agrawal is the duly elected Associate Viee President, Finance, of the Cofporation. He took this position on April
[st, 2019, ' '

4. The forgoung resolution has not been amendcd or revoked, and Ritesh Agrawal rema

i"n his position as Associate
!1 ce President, Finance as of .

Executive ¥ ice President — Human Resources
Coforge Inc (Erstwhile NIT Technologies Inc.)

" STATE OF " New Jersey

County of Merrer—

The foregoing instrument was acknowledged before me this 20 day of
August, 2022, by Ruchi Kulhari

(NOTARY SEAL) W

Notary Public /Justice of the Peace

Commission Expires: lo-0 q-dolS

PP . -

WiLLIAM L PHELPS |
Notary Pubiic, State of New Jerey
sy Commission Expires Oct 9, 1023

-~




Client#: 1793767

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE (MMDD/YYYY)
3/31/2022

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lleu of such endorsement(s).

PRODUCER TORRT Bryan Andrew
usli lnsurgnce Services, LLC Fﬂg Nﬁo Ex; 404 923-3700 '[’A‘)é No);
1s j:)em?:::rse Pkwy NE '%'W“"'@ Rtss; Dryan.andrew@usl.com
. INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30328 INSURER A ; Hartford Fire Insurance Company 19682
INSURED ; (NSURER g : Hartford Casualty Insurance Compeny 29424
‘_c°f°r99- inc. INSURER ¢ ; Hartford - WC Muitiple lasulng Cos 00914
502 Carnegle Center INSURER b : TWIn City Fire Insurance Company 29459
. ﬁ::z:too:" Ny 08541 :::::z: : Hartford Insurance Company 27120

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER: |

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'L"rsa TYPE OF INSURANCE A'&%usu%i POLICY NUMBER '%SM (»53,%%,*5&. LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 20UUNEI6257 04/01/2022)|04/01/2023 EACH OCCURRENCE $1,000,000
| cLams.waoe [_—L] OCCUR, BAMARR §Os eturmnce) - | $50,000
|| MED EXP (Any one person) {510,000
|| PERSONAL & ADV INJURY | $1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
__| poLicy D SS& D Loc PRODUCTS - COMPIOP AGG | $2,000,000
OTHER: = $
E | AuromMoBiLE LiABiLITY 20UENEI6244 D4/01/2022(04/01/2023 £ scckiens o
ANY AUTO BOOILY INJURY (Per person) | $4,000,000
;_x Sﬁéﬁ? ONLY 3%2%’::2 80DILY meﬁx‘ (:;rE sccident) :1'000'000
| A| AuTOS ONLY AUTOS ONLY |.{Per accident]
s
B | X|UMBRELLALIAB | X | OCCUR. 20XHUEIS045 04/01/2022|04/01/2023 EACH OCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE " | AGGREGATE $10,000,000
oo | X[ rerentions0 _ - - t
ey oy =3 - 20WEAR4GEW 04/01/2022(04/01/2023 X [SShrre | |86 :
3’;}.228,’:&'5‘5%‘;’2?{&5%@’%5‘3”7”5@ WhA £.L. EACH ACCIDENT 51,000,000
{Mandstory in NH) £.L. DISEASE - EA EMPLOYEE| $1,000,000
::'| 's'cgl'moroﬁmnonns below £1. DISEASE - poLicy LimiT | 81,000,000
D |Professional/E&O 20TE044512022 D4/01/2022|04/01/2023 $5,000,000
E |Fiduclary 20KB043747022 4/01/2022|04/01/2023 $2,000,000 °
E |Ctime 20KB043747022 - 04/01/2022|04/01/2023 $5,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEMICLES {ACORD 101, Additions] Remarks Scheduls, may be attached if more space Is required)

Certificate of Liabllity

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Dept of Inf Tech, Denls Goulet,
27 Hazen Dr. '

"Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Code & Ol

ACORD 25 (2016/03) 1 of1
#S35489222/M354891 22

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION, All rights reserved.

BCAES
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- STATE OF NEW HAMPSHIRE
"DEPARTMENT OF INFORMAT!ON TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

’ www.nh.gov/doit

Denls Goulet
Commissioner

. July 19, 2022
His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council
State House
Concord, NH 03301

Authorize the Depariment of Information Technology (DolT) and Department of Safety
(DOS) 1o enter into a contract with Coforge Inc. (Vendor #165248) in the amount of $9,382,000.00
to procure technical consulting services the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applications used by the
Division of State Police to support the Justice Information Bureau (J1B). The contract is for a five
year lerm Effective upon Governor and Executive Council approval through August 31, 2027 with
an oplion to extend for two (2) additional years at the sole option of the State and with Governor
and Council approval. DolT Agency Source of Funds (Transfer from DOS): 44% Other Funds,
45% General Fund, 11% Highway. DOS Agency Source of Funds: 100% Other Funds.

Funds are available in the following accounts for SFY 2023-and are anticipated (o be
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the: authority to adjust encumbrances belween
fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

,r,cnn-oszfmcmcvn.Acnwr.n:_..=, IR G2 KAk kil ST i T BN
VLY, NN i pagn AR ' oy, % S b A el g, ) R L v el
PACGTGUNITHDERT NAMEAGENCY.. 4, il soy “IiSpY: 1), /SEYa ([\7sFY [ SFY 1
LNAMEACCTG.UNITNAME “ ™ “- ' | “eode- ‘| 303300 0 2024 - = 2028 - °|- 2026 |~~3027%
';:c[;_‘/‘\_'s,.s’_.conp,\ecouur.:gpng iCLASS 7 228 'l<"”"'"‘ RS LA N S IR [T
TOLE o e . T e St LU e S k¥

At
F¥he
]

sy

$904,000

01-03-03030010-76230000-DOIT-IT for DOS . "
(46500465 ~ IT Consuliants 03230028 | $625.000 | $782.000 | $820.000

01-03-03030010-76230000-DOIT-IT for DOS

{ ]
046-500465 ~ IT Consultants 03230040 | $$35,500 | $1.034.000 | $1,084.000 | $1,141,000 | $1,198,000

02-23.234010-40190000-Criminal Records

046-500465-IT Consullants SN0

02:23-234010-50010000- Watereraft Safery $157.500

046-500465-11 Consultants ’ .
SUBTOTAL $1,956,000 | $1.816,000 | $1,904,000 $2.004,000 | $2.104.000
GRAND TOTAL $9.382,000

“Innovative Technologies Todoy for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Pege 2

EXPLANATION

This contract is the resuit of DOS-RFP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December 15, 2021 with a closing date of March 8,
2022. Coforge Inc. was the only respondent the RTP.

This contract will provide for the use of eight (8) consuiting resources for State Fiscal
Years 2023 through 2027 including one (1) Project Manager/Application Architect, four (4)
Application Developers and one (1) VPN/Network Support Specialist. In addition one (1)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all -
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safety (DOS) as defined in
DOS-RFP 2022-036 - DMV MAAP and JIB Consulting Development Services.

‘The Department of Information Technology requests approval of this contract
agreement with Coforge Inc. '

" Respectfully submitted,

Denis Goulet
Commissioner DOIT

- Robert L. Quinn
Commissioner of Safety

DG/RA
DolT Project Number: 2022-036
RID: 69685

*Innovative Technologies Today for New Hompshire's Tomorrow"



The State used a scoring scale of 100 points. Points were distributcd as follows:

Projact Name: DOS RFP 2022-036 DMV MAAP and JIB Consulting Deva!opmant Services

Recelved Propossiy {
Evaluation Factor Coforge vendor2 | {
Adberarnce to Mandatory Requlrements (Pays/Fall) Pasy |
. & - Points Aversge Point Average polni|
Technical Proposal_ Oistribistion| __Renking___ Score|  Ranking  score||
Proposed Services (0 be Provided: . 3
. Yendor Company and Service Lxpertence: . [
L Flnandlal Strength i 3,43, 1.37) 0.00 9.00/
; .Experience with Motor Vehicle ¢ Reglstration and Titte Systems 3 188, 2.3 0.00 0.00
1. _Experience with Criminal Records Systerm e 3 1.7 .3 0.00 0.00
1 Experience Interfacing with State and Federal Synems ] 337 1.1 0.00 0.00
'T_(gp;gmce with State Laws snd Reguletions s ‘3.4) 2.06 0.00 0.00
Web Technology Experience L] 4.14 2.49 0.00/ 0.00)
! Mensgement of System Development 3 .86 2.3 0.00| 0.00]
i Subtetal: Vander Company snd Servies Experiance 20 14.91 0,00
|_Erperdence ond owllﬂwuom n1 of IT Consutant Cond!d
| ... Jechnlcal Experience - . & 4,34 497 0.00 0.00
_ Project Experle ATE | N [ 3. 4.48 .00 0.00
Interface Expcdm« 4 3.57 2.88 0,00 0.00
Experignce with Motor Vehicie Registration and Tiile Sysiems [ 4,29/ 3.4 Q.00 0.
Experiance with Criminel Recoeds Systamy = - & e.43) 3,31 0.00! 0.00]
__Expeciance Interfacing with State snd Faderal Systems ) N 446 0.00{ 0.00]
Giperience with Sizte Laws and Reguiations _ = . - TR X [T
. _ Web Technology Experience —— — s 3.88) 4.8 0.00 0.00
l ) L] Mnm.cmom of $ystem Devalopment 4 -3.57 2.04 0.00 0.00
Suhtoul Experience snd Qualifestions of IT Consultsat Qndldnn $0 33.43 0.00
Technicsl Proporsl Score 70 53,34 0.00
] L. 0.00!
3 Proposat Cort i 30 . 9,382,000 % !
(Iowm proposed cnn/nndoﬁ proposad cott } X maximum allocated potnts ' 0.0
for proposs! cost . ! 3
Tots! Score 100 | 83.54 0.00

e O]

Storlng Tenm %

Scorer Nafie

~Position/Agency

Ronald Reed )T Manager V. IT Lead / DoIT/ASD/DOS
Mark Stewart IT Manager IV / Dol T/ASD/DOS
JefTery Bond Assistant Director/ DMV - Administration

Thomas Chagnon

IT Manager il / Depariment of-Salcty/ DMV

Brittany Shute

Supervisor 1V / DMV / Financial Responsibility




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 20, 2022

Robert L. Quinn, Commussioner
Department of Safety

33 Hazen Drive

Concord, NH 03305

. Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (Dof‘l')
has approved your agency’s request to enter into a contract with CoForge, Inc.of Princeton, NJ, as described
below and referenced as Dol T No. 2022-036. )

The purpose of this contract with CoForge, Inc. is to procure technical consulting services

" for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the Division of State
Police to suppon the Justice Information Bureau (JIB).

The amount of the contract is not to exceed $9,382,000.00 and shall become effective ubon
the date of Governor and Executive Counci! approval through August 31, 2027.

A copy of this letter should accompany the Department of Safety’s submission to the Governor and

Executive Council for approval. .
Sincerely,
Denis Goulet .
'DG/RA

DolT #2022-036
cc: Ronald Reed, IT Manager, DolT

"Innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION
TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT
| SERVICES

DOS 2022-036/DolT 2022-036
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FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor
and Exccutive Council for approval. Any information that is private, confidential or
. proprietary must be clearly identified to the agency and agreed to in writing prior to signing
the contract.

_ AGREEMENT
The State of New Hampshire and the Contracior hereby mutually agree as follows: -

GENERAL PROVISIONS
. - IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

Dcéanmcn( of information Technology / 27 Hazen Drive, Concord NH 03301 /

Department of Safety 33 Hazen Drive, Concord NH 03305

1.3 Contractor Name 1.4 Contractor Address

Coforge, Inc. : 502 Camegie Cenler Drive Princeton, NJ 08540

1.5 Contractor Phone 1.6 Accounl Nuimber 1.7 Completion Date 1.8 Price Limitation

Number 01-03-03-030010-76230000- ' .

(270) 290-6100 046-500463 0873112027 $9,382,000.00

1.9 Conlracting Officer for State Agency 1.10 State Agency Telephone Number

Department of Technology - Denis Goulet 603-223-5703 ' ‘

Deparimenl of Safety ~ Steven Lavoie 603-223-8020

1.11  Contractor Signature I.t2 Name and Title of Contractor Signatory

,__4:.::5’“7 Dote: 07}#4’2&  Ri+esh Aarmong, AVP- Finen¢ e

1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
M g i !és - Date:7/20/2022 | - Denis Goutel, Chie! Infarmation Officer, Commvluloner

1.15 _Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

' By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Exccution) (if applicable)
By: /5! Stenie 2V lacers On: July 29, 2022

1.7 Approval by the Governor and Executive Council (ifapplicable)

“G&C ltem number: G&C Meeting Date:

Poge 4 of 62
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2. SERVICES TO BE PERFORMED. The State of New
Hempshire, acting through the agency identified in block 1.4
(“State™), engoges contractor identified in block 1.3
("Contractor™) to perform, and the Contractor shal} perform,
the work or sale of goods, or both, identified and more
perticularly described in the attached EXHIBIT B which is
incorporated herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this’Agreement to the
contrary, end subject lo the approval of the Governor -and
Execitive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the porties
hereunder, shall become efTective on the date the Governor
and Executive Council approve this Agreement as indicsted
in block 1.17, unless no such approval is required, in which
casc the Agreement shall become éffective on the date the
Agreement is signed by the State Agency as shown in'block
L.13 C*Effective Date”).

3.2 1f the Contracior commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior fo the Effective Date shall be perfunned at the sole risk
of the Contractor, and in the event thet this Agreement docs
not become effective, the State shall have no liabitity o tho
Contractor, including without limilntion, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must completc all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
arc contingent upon the availability and continued
appropriation of funds sffected by any state or federal
legisiative or executive action that reduces, climinates or
otherwise modifies the approprintion or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whale or in part. in no event shall
the State be linbie for any payments hereunder in excess of
such available appropriated funds. 1n the event of a reduction
or termination of eppropristed funds, the State shall have the
right to withhold payment until such funds become available,
if ever, arid shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination, The State
shall not be required to transfer funds from any other account
or source 10 the Account identified in block 1.6 in the event
funds in that Account are reduced or unavaiteble.
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8. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

. 5.1 The contract price, method of payment, and terms of payment

arc identificd end more particularly described in EXHIBIT C
which is incorporated herein by reference. )
$.2 The payment by the State of the contract price shall be the

“only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the
perfonnance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. Thé State shall
have na liability to the Contractar other than the conteact price.

$.3 The State reserves the right lo offset from any emounis
otherwiso payable to the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7

. through RSA 80:7-c or any other provisian of law.

5.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpected circumstances, in no
event shall the fotal of all payments authorized, or actually made

" hereunder, exceed the Price Limitation set {oﬂh in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

'REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Conlructur shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal

* puthorities which impose any obligstion or duty upon the

Contractor, including, but not timited to, civil rights and equel
employment opportunity (aws, In sddition, if this Agreement is
funded in any parl by monies of the United States, the Contraclor

- shall comply with all federnl exceutive orders, rules, regulations

and statutcs, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with al) applicable Intellectual
property laws, )

6.2 During the term of this Agreement, the Contractor shall not
discrintinate against employces or spplicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual

- orientstion, or national origin and will take affirmative action-to

prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Stales
access (o any of the Contractor's books, records and accounts for

. the purpose of ascertaining compliance with all rules, regulations

and orders, and the covenanls, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own cxpense provide all personnel
necessary to perform the Services. The Contractor warranis that all
personnel engaged in the Services shall be quslified to perform the
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Services, and shall be properly licensed and otherwise outhorized
to do so under all epplicable laws.

7.2 Unless otherwise nuthorized in writing. during the term of this’

Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor shall not hire, and shall not permit
any subconirnclor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services 10 hice,
sny person who is a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement,  This provision shall survive tennination of this
Agreeinent,

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute. concerning the intcrpretation of this Agreement, the
Contracling OfTicer's decision shall be fingl tor the State.

" 8. EVENT OF DEFAULT/REMEDIES. ,

B.1 Any one or more of the following acts or omissions of the
Contrnctar shall constilute an event of default hereunder (“Event
of Default™):

&8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any repon required hereunder; and/or

8.1.3 failure o perform any other covenant, tem or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or mare, or all, of the following actions:

8.2.1 give the Contrnctor & writien notice specnfymg the Eveat of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of {ime, thirty (30) days from (he
date of the notice; and if the Cvent of Default is not timely cuced,
terminate this Agreement, effective two (2) days afer giving the
Contractor notice of terminalion;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreemeni and ordering that the portinn of the contract price
which would othcrwisc accrue to the Contractor during the period
from lhe daie of such notice.until such time as the Starc determines

that the Contractor has cured the Event of Delault shall never be

paid to the Contractar;

8.2.1 give the Contractar a written notice specnfylng the Event of

Default and set off againsi any other obligations the State may owe

lo the Controcior any damages the State suffers by reason of sny

Eveni of Defoult; and/or

8.2.4 give the Contractor a written notice specilying the Event of

Default, treat the Agreement as breached, terminate the Agreement

and pursue any of its remedies &t law or in equity, or both.

8.3, No failurc by the State to enforce any provisions hereof after

any Event of Defoult shall be dcemed-a waiver of its rights with

regard ‘to thar Event of Defaull, or any subsequent Event of

Default. No express failure 10 enforce any Event of Default shall
Page 6 of 62 :
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.the State.
“employees, agents or members shall have authorily to bind the

be deemed 8 waiver of the I;ight of the State to enforce each and

‘8l of the provisions hereof upon any further or.other Event of

Default on the part of the Contractor,

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the State may, ot ils sale
discretion, terminate the Agreement for any reason, in whole or in
part, by (hmy (30) days wrilten notice 1o the Conlroctor that the
State is exercising its option 1o terminate the Agreement.

: 9.2 [n the event of an carly termination of this Agrecment for any

reason other than the completion of the Services, the Contractor
shail, ot the State's discretion, deliver to the Contracting Officer,
not tater then fifteen (15) days oftcr the date of terminstion, a

" -repart (“Termination Report™™) describing in detail all Services

performed, and the contract price eamed, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Repont shall be identical to those of any
Final Report described in the attached EXHIBIT B. In addition, at
the State’s discretion, the Coniractor shall, within 15 days of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

{0. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As uséd in this Agreement, the word “data” shall mean sl
information and things developed or obtsined during the
perfonnance of, or acquired or developed by. rcason of, this
Agreement, including, bul not timited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drowings, analyses, graphic
represeniationy, computer programs, compuler printouts, notes,
fetters, memoranda, papers, and documents, all whether finished
or unfinished.

- 10.2 All data and any property which has been received from (he
" State or purchased with {unds provided for that purpose under this

Agreement, shatl be the property of the State, and shall be relurned

. to the Stete upon demand of upon termination of this Agreement

for any renson, _

10.3 Confidentislity of dats shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

1. CONTRACTOR'S-RELATION TO THE STATE. [n the
performence of this Agreenent the Contractor is in all respects an
independent contrsctor, and is neither on agent nor an employee of
Neither the Contractor nor eny of its officers,

State or receive any benefits, workers' compensation or other
emoluments-provided by the Statc to its employees.
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be pravided to the State at least fifteen (15) days prior to the
assigninent, and s wriiten consent of the State. For purposes of this
parngraph, a Change of Control shall constitute assignment
“Change of Conlrol” means (a) merger, consolidation, or a
transaction or scries of related transactions in which a third party,
together with its afTlintes, becomes (he direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity

interests, or combined voting power of the Contractor, or (b) the -

sale of ofl or substantially all of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the Controctor
withoul prior written notice and consent of the State. The Stale is
cntitled to copies of all subcontracts and asslgnmcm agreements
and shall not be bound by any provisions contained in a
subcontract or an assighment agreement to which it is not & party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless (he State, its
officers end emiployees, from and against any and all claims,

liabilities and costs for any personal injury or property damages,
paient or copyright infringement, or other claims asseried against.

the State, its officers or employees, which arise out of {or which
may be claimed to srise ot of) the acts or omission of the
Contractor, or subcontruciors, “including but nat limited to the
negligence, reckless or intentional conduct. The State shall not be
linble for any costs incurred by the Contractor arising under this
parugraph 13. Notwithsianding the (oregoing, nothing hercin
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved o the
State. This covenant in parograph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

4.1 The Contractor shell, st its sole expense, " obrain and

continuously mainuain in force, and shall rcqum: any subcontroctor
or vssignee (o obiain and maintaln in l'orcc the following
msurance

14.1.1 commercial genera! linbility insurance against all claims of
bodily injury, death or property damage, in ainounts of not less
than $1,000,000 per occurrence and $2000 000 oggregatc or
excess; and

14.1.2 special cause of loss covernge form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacemem value of the property.

14.2 The policies described in subparagraph (4.1 herein shall be,

on policy forms and endorsements approved for use In the State of
New Hampshire by the N.H. Departiment of Insurance, and issued
by insurers licensed in the State of New Hampshire.
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14.3 The Conmtractor shell fumnish to the Contracting Officer

-identified in block 1.9, or his or her successor, a centificate(s) of

insurance for all insurance requircd under this Agreement.
Contractor shall also fumish lo the Contracting Officer identified
in block 1.9, or his or her successor, centificate(s) of insurance for

8l renewal(s) of insurance required under this Agreement no later

than ten (10) days prior 10 the expiration date of each insurance
poticy. The certificate(s) of insurance and any renewals thercof
shall be attached and are incorporated herein by refercnee.

'15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contrncior agrees, centifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapier 281-A, Contractor shall maintzin, and require

_ any subcontmctor or assignee to secure and maintain, puyment of

Workers' Compensation in connection wilth activities which the
person proposes o undertzke pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block

1.9, ur his vr her successor, proof of Workers’ Compensation in

the meanner described in N.H. RSA chapter 28[-A end any
applicable renewal(s) thercof, which shall be atluched nid are
incorporated herein by reference.  The State shall not be

responsible for payment of any Workers' Compensation premiums

or for any other clasim or beneflt for Contractor, or any
subcontractor or employee of Contracior, which might arise under
#pplicable State of New Hampshire Workers' Compensation luws
in connection with the performance of the Services under this

. Agreement.

16. NOTICE. Any nofice by a party hereta to the other party shall
be deemed 10 have been duly delivered or given at the time of

‘mailing by certified mail, postage prepaid, in & United States Post

Office addressed to the perties at the sddresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrumeni in writing signed by the
parties hereto and only afier approval of such amendment, waiver
or discharge by the Govemor and Executive Council of the State

. of New Hampshire unless no such approval is required under the

circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall

“be governed, interpreted end construed In accordance with the

taws of the State of New Humpshire, end is binding upon and
inures t6 the benefit of the partics and their respective successors
and assigns. The wording used in this Agrecement is the wording
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chosen by the parties to express their mutual intent, snd no rule of
coustruction shall be applied egainst ar in favor of any party. Any
actions arising out of this Agreement shall be brought end
maintained in New Hampshire Superior Court which shall have
exchusive jurisdiction thereof.

19. CONFLICTING TERMS. {n the event of a conflict becween

the terms of this P-37 form (as modified in EXHIBIT A) and/or |

attachments and smendment thereof, the terms of the P-37 (as
-modificd in EXHIBIT A) shali control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
nny third panics and this Agreement shail not be construed to
confer any such benefit. '

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shal)
in no way be held to explain, modify, amplify or aid n the
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interpretation, construction or meaning of the provisions of this

Agreement,

22.  SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the anached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
conteary to any staic or federal law, the remaining provisions of
this Agreement will remain in full force and ¢ fTect.

4. ENTIRE AGREEMENT. This Agreement, which moy be
executed in a number of counterparnts, each of which shall be

"deemed mn original, constitutes the entfire agreement and.

understanding between the parlies, and supersedes all prior
agreements and understandings with respect 10 the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in the P-37 General Provisions arc modified as set forth below:

A.1  Provision 3, Effective Date/Campletion of Scrvices, is updated with the following

addition: ) , .

33 The Contract. Term is for Five (5) years with a Completion Date of August 31, 2027, -
with the option to be extended up to Two (2) years(s). (“Extended Term") at the sole
option of the State, subject to the Parties prior writtenn Agréement on applicable fecs
for each extended Term under the same lerms and conditions, subject to approval of
the Governor and Executive Coungil.”

A2  Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following

addition: - -

5.5 The State’s liability under this Agreccment shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contraclor agrees that it
has an adequale remedy at law for any breach of this Agreement by the State and .
herehy waives any right to specific perfornance or other equitable remcedics against
the State. Subject to applicable laws and rcgulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
1o constitute a woiver of the sovereign immunity of the State, which immunity is
hereby rescrved to the Stote.

A.3  Provision 8, Event of Default/Remedies, is updated with the (oflowing addition:

8.2.5 give the Contractor a written notice specifying the event of Default, terminate the
agreeinent as breached, and procure Scrvices that ore the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the

) replacement Services, and all edministrative costs directly related to the replaccment

N of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penaltics, and
staff time costs: all of which shall be subject to the limitations of liability set forth in
the Contract. '

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, spccial, indirect, incidental, punitive ar eéxemplary
damages, and the Contractor's linbility to the Statc shali not exceed one and halftimes.
(1.5x) of the total Contract price set forth in Contract Agreement, Section 1.8 of the
Contract Agreemeni—General Provisions. Notwithstanding the forcgoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor's
indemnification obligations set forth in the Contract Agreement—General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreemen!—
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General Provisions Section 10: Dala/Access/Confidentiality/Preservation, .which
shal! be unlimited

A.4  Provision 9, Termination, is delcied and replaced with the following:
9. TERMINATION .

9.1 Notwithslnnding paragraph 8, the State may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
been given by the State, provided thirough the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activilies. The
Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver (o the State any
property, including without limitation, Soflware and Written Deliverables, for
such part of the Contract as las been tcrminn(ed

9.2.2  Afier receipt of o notice of termination, and except 8s otherwise dlrectcd by
the State, Contractor shall:

8 Slop work under the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than ten (10) duys afler termination,
terminate its orders and subcontracts related to the work which has
been lerminnted, and settle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property refated to thc Contract which is in the possession
of Contractor and in which the State has an interest;

~d. Take no action to mlcnnonnlly erase any State data until dicected by
the State;

e. Transfer title to the Sla(e and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

f. Implement an orderly return of State data in o CSV or another
mutually agreeable format at a time agreed to by the parties;

g Securely dispose/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permancntly deleted and shall not be recoverable,

Page 10 of 62
Contractor Initials:

Date: leﬂlz 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT A - SPECIAL PROVISIONS '

accordingto-Nationol Instituie of Standards and Tectinology (NIST)- -
‘Speciil Publication (SP) 800-88 approved methods. -Cértificates of
destruction shall be pravided fo theState; and

h. Provide written Ceniification (o the State that Contractor has
surrendered to the State all said property and after 180 days has crased
all State data. )

9.2.3 Ifihe Conlracl Nas.expired, or terminated prior to tho Campletion Diate, (of
gny reason; the: Contrnctor shinll provide..for.a period up.to.vingty (90) doys'
gfer Alic expiration or termination, all transitién services requesicd by the
Staté, -at no additional cost.to-allow for the cxpired or terminated portion of
the Scevices to continue withoutinterruplion o adversecflect, and o facilitale
the orderly wransfer of such Services fo'the State or its designees (*“Transition
Services™). :

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A5  Provision 10, Data/Access/Confidentiality/Prescrvation, is updated with the following
addition: i ;

10.4  In performing its obligations under this Agreciment, Confractor may ghin access (o
Confidential [nformation of the State. Confidential Infarniution includes.any and all
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or dccessed in the course of performing contracted
Services - of which collection, disclésuré, protection, and-disposition is governcd by
state or federal law or rogulation, This information inchides, but is not limited to
Protccted Health Information (PHI), Personally ldentifiable Information (P11),
Personal Financial Information (PF1), Federal Tax Information (FT1), Sogial Security
Numbers (SSN), Payment Card Industry (PCI), and or othcr sensitive.and Confidential
Infarmation. The Caitractorshall not use the Confideritial Infonitation dévcloped or
vbtnined during the pérformance of, or acquired, or developed by renson of the
Agreement, except as dircclly.connected to and necessary for the performance of the
Agreement.  Contractor shell maintain the confidentiality of and. protect from
unauthorized use, disclosure, publication, and reproduction (collectively “release”), .
all Confidential Information. '

10.4.1 In the event of the unauthorized release of Confidential lnforrnntion,
Contractor:shall.imniodinfely.notify the Stite’s Information Securiiy; Officer,

and the State may immediately be cntitled to pursue diy remedy at {aw,dnd in
equity, including, but not limited 1o, injunctive relicf.
105 Subject to applicable federal or State laws and regulations, Confidential (nformation
shall not include information which:
n. shall have otherwisc become publicly available other than as a result of disclosure
by the receiving Party in breach hereof; -
b. was disclosed to the receiving Party on a non-confidential basis from a source -
other than the disclosing Party, which the receiving Party believes is not
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prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party; .

¢. is devcloped by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such’information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information
to the extent required by an order of a court of competent jurisdiction: Any disclosure -
of the Confidential Information shall require the privr written approval of the State.
Contractor shall immediately notify the State if any request, subpoena or other legal
process ts served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the requesl, subpoena or other legal process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its lega) obligations, the
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosurc of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contraclor and specify the date the
State will be rc|¢aslug e requested information. At the request of the State,
Coutractor shail cnupcrmc and nassist the State with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sote responsibility and at
Contractor’s sole expense. 1f Contraclor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the datc specified in the State’s
ngtice to Contractor, without any liability to the State.

10.8  This covenant in paragraph 10 shall survive the termination of this Contract.

A.6  Provision 12, Assignment/Dclcgation/Subcontracts, is updatéd with the following
addition:

12.3  In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

8. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreenicnt or for such period of time as determined-
. necessary by the State;
b. immediately tenninate the Agreement wﬂhout liability to or furthcr compensation
owed to Contractor, i18 Successors or assigns.

A.7  Provision 14.1.1, Insurance, is dcleted and replaced with the lollowing:
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A8

14.1.1. Commercial general linbility insurance against ali claims of bodily injury, death or
property’ demage, in amounts of not.less than $ 2,000,000 per occurrence and
$4,000,000 aggregatc; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate; and

The following Provisions nrc ndded and made part of the P37:

25. FORCE MAJEURE

25.1  Neither Contractor nor the State shall be responsible for delays or faitures in
performance resulting from cvents beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power fuilures, nuclear aceidents, eartliquakes, and unusually severe weather.

25.2  Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel nceded for the Contractor's
perforinance under the Contract.

26. EXHIBITS/ATTACHMEINTS

26.1  The Exhibits-and Attachments referred to in and attached 1o the Contract are
incorporated by reference as if fully included in the text of the Contract.

27. NON-EXCLUSIVE CONTRACT

27.1  The State reserves the right, at its discretion, (o retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shatl
make best efforts 10 coordinate work with all other State vendors performing
Services which relate to (he work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Soflware and hardware.

28. GOVERNMENT APPROVALS

28.1  Contractor shall oblain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

29. ORDER OF PRECEDENCE

29.1  In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Preccdence shall govem:
a. State of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b. State of New Hampshire, DEPARTMENT OF SAFETY. DOS - RFP 2022-036 -
DMV MAAP AND /1B CONSULTING DEVELOPMENT SERVICES
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c. . Contractor Proposal Response to DOS - RFP 2022-036 - DMV MAAP AND
JIB CONSULTING DEVELOPMENT SERVICES dated March 8, 2022

30. WORK FOR HIRE
30.1  In performing its obligations under thé Contract, the State and the Contractor shall
egree that any work cresied or prepared by the Contractor’s personnel within the
scope of their employment, or a wark specially ordered or commissioned for use as a
contribution to a collective work, shall be considered a work for hire. As such, it -
shall be considered the sole property of the State. .

31. WARRANTY :
31.1 WARRANTY PERIOD
The warranty period for all services and personnel engaged undcr this Contract will
be for the duranon of the Contract pcrlod

31.2  WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be
provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL
The Contractor shall warrant that all personnel engaged in the services shali be
. qualified to perform Contractor warranis the services, and shall be properly licensed
.and otherwise authorized to do so under all applicable [aws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall prov:de the State access to all Documents, State Data, materials,
reports, and other work in progress relating to the Contract ("State Owned Docunents™).
Upon expiration or termination of the Contract with the State, Contractor shell turn over all
Siate-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no additiona’l cost to the State. State-Owned Documents must be
provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY
" The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modifications to the

application and their associated Documentation.
The Contractor shall be free to use its general knowledge, skills, experience, and any other

ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. 1T REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
- Information Technology and the State.

Remainder of this page intentionally lcft blank
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'

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS = AND TECHNICAL
REQUIREMENTS AND DELIVERABLES -

_ The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

1. STATEMENT OF WORK

Municipal Agent Automation Project (MAAP) represents a state-of-the-art Motor
Vehicle Oniine Registration and Title System. The system was successfully
implemented in 2005 and is used to perform vchicie registration, boat registretion and
title functions at Division of Motor Vehicles (DMV) headquarters OMY substations,
Department of Safety Business Oﬂ'ce 233 towns, and various boat marina locations
across New Hampelum

The Justice Information Bureau (JIB) includes core applications developed for the
Division of State Police including the NH Criminal Records System, Public Criminal
History Applicant Portal, NH Sex Offénder Registry, Gun Line (background checks for
firearm purchases) and Universal Charge Table (chargeable offences based on State
Laws and RSA’s). The Justice Information Bureau facilitates accurate and timely
trensmission of electronic data between the State Police, Division of Motor Vehicles, the
NH Judicial Branch, participating ocal law enforcement agencies and Federal systems
including the NCIC, NLETS and NIBRS. The systems are built utilizing a Java and
Oracle-hased systems which reside on Linux secvers in the Stale data centers..

1.1 The Contractor shall provide a total of eight (8) IT personnel including:
+  State Fiscal Years 2023 through 2027 - Six (6) consulting resources for including;
-. One (1) Project Manager/Application Architect
Four (4) Application Dcvelopers
One (1) VPN/Network Support Specialist
s Partinl State Fiscal Year 2023
- One (1) VPN/Network Support Specialist
s Fiscal Years 2024 through 2027,
One (1) additional Application Developer

1.2 Expericnce with the State's key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor staff. Any
changes to the Contractor’s [T Consultant Staff shall require the prior writien
justification submitted by the Contractor, snd prior written approval of the State.
Contractor written justification will include replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor’s IT
Consultant Staff will not be unreasonably withheld, Replacement IT Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced and be subject to the provisions of this RFP and any resulling
Contract,
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13

1.4

1.5

1.6

1.7

Date: _

Notwithstanding any provision in the Contract, the State shall have the option to
terminate the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

The State reserves the right to require removal or reassignment of the Contractor’s IT
Consultant Staft found unacceptable 1o the State.

These Contractor resources will he integrated into the Department of Safety Information
Technology, Division of Motor Vehicles and Justice Information Bureau project teams
and must adhere 10 all required project standards us well as the State-approved life cycle
methodology. Contractor resources must accurately estimate the scope of their assigned
work and provide that information to the Depariment of Information Technology, DMV
and 1B Project Leaders on an as-needed basis. These resources will be required to ect
as business professionals and communicate effectively with all tevels of users,
Department of Safety, Division of Motor Vehicles, Justice Information Bureav and
Department of Information Technology personnel.

The Contractor will be respansible for all system development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS - RFP 2022-036 -
DMV MAAP and JIB Consuiting Deveclopment Services: Appendix B - Business/ -
Technical Requirements And Deliverables including but not limited to: A

MAAP:
- Core Modules - System Interfaces
- Vehicle Registrations - Vehicle Titles
- Boal Registrations - E-Z Pass
- Boat Moorings - Financials

- Maintaining High Availability - Hardware/Software Infrastructure Management
- Storage Monitoring /Planning - Performance Monitoring/Planning

- Relense Coordination - Troubleshooting
- Permissions Management - Training Support
- Bateh Processing - Network Connectivily/ VPN Support
- Reports .
JiB:
- NH crimninal Records System - Public Criminal History Portals
- Sex Offendec Registry - Gun Line
- Universal Charge Table - System Interfaces

The Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
rcgulatory or statutory changes as defined by the Depariment of Safety.
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2.

2.1

Z

31

BUSINESS / TECHNICAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Attachment |

Compliancc Requirements

2.1,1 New Hampshire Driver Privacy
All.individuals assigned to the project must comply with New Hampshire Driver

Privacy Laws in accordance with RSA 260:14,
2.1.2 Criminal Justice Information

a. The Contractor and the System must comply with all of the security protocol, data
security and other policies and procedures set forth in CJIS Sceurity Policy
V5.9 (Junc 1, 2020) and eny future updates, revisions and/or replacements. The
current CJIS Sccunty Poiicy can be found at:
hetps://www.fbi. govlscrvnces/cps/cjns security-policy-resource- -ceuter.

b. Per the In Force CSP Section 5. 12 | Pcrsonnel Screening Requirements for
Individuals Requiring Unescorted Access to Uncncrypted CJI the State shall
conduct criminal background checks of the Contractor's employees who hold
access to CJ1 data. The Contractor shall not utitize any staff, including
subcontractors, to fulfill the obligations of the Contract who have a record of any
kind. (f a record of any kind exists, access (v CJ1 data shall not be granted until the
State Chicf Security Officer (CSO) or his/her designee reviews the matter to
determine if access is appropriate.

c. " Ifthe person already has access 10 CJ1 datu and is subsequently arrested and or -
convicted, continued access to CJ1 data shall be detennined by the CSO. This does-
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJI data, For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

d. The Contractor shall promote end maintain an awareness of the importance of
securing the State's information among the Contractor's eimployees, agents, and
subconteactors. The Contractor shall.ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

DELIVERABLE REVIEW AND ACCEPTANCE

Noo-Software and Written Deliverables Review and Acceptance

The Contractor shall provide a written Certification that a non-soltware, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. After .
receiving such Centification from the Contractor, the State will Review the Deliverable
determine whether it meets the requirements outlined in this Exhibit. The State will notify
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the Contractor in writing of its Acceptance or rejection of the Deliverable, or .its partial or
conditional Acceptance of the Deliverable, within five (5) busincss days of the State’s
receipt of thie Contractor’s written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additionat ten (10) business days. [f the State rejects the Deliverable or any
portion of the Deliverable, or if any Acccptance by thc State is conditioned upon
completion of any related matter, then the State shail notify the Contractor of the nature
and class of the Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. 1f no period for the Conlraclor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State in its sole discretion) may agree. Ugon rec&ipt of the corrected Deliverable, the
State shall have five (S) business days to review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in part, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (5) additional busincss days, or mutually
agreed upon timeframe. [fthe Contractor fails lo correct the Deficiency within the allotted
period, the Stalc may, al its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedics at law and in equity.

J.2  Software Dclive}ablu Review and Acceptance
System/Software Testing and Acceptance shali be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

3.3 Number of Deliverables '
Unless the Statc otherwise specifically agrees in writing, in no event shall the Contractor
centify for testing and deliver to the State inore than three (3) Deliverbles for review or .
testing at one time. As the State accepts 8 Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverabies exceed three (3) at a time without
the authorization of the Stale.

3.4  Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right (o reject any and ali Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, ifcluding but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

4.  CHANGE ORDER .

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State originated changes, revisions or enhancements shall
be approved by the Departinent of [nformation Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise the State, in detail, of any
impact on cost (e.g,, increase or decrease), the Schedule, and the Work Plan.
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Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan, The State shall acknowiedge
receipt of Contractor's requested Change Order within five (5) business days. The State .
Agency, as well as the Department of Infonnation Technology, must.review and approve ol
Chenge Orders in writing. The Statc shall be decemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 10 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change 10 the scope of the Contract may require approval by- the
Governor and Council. '

A Change Order which is accepted and executed by bdth Parties, and if applicable approved
by Governor and Council, shall amend the terms of this Agreement. :

S. IMPLEMENTATION SERVICES

The Contractor shail manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, monage changing requirements, maintgin communication within the Project
Team, and Report status. '

Thie Cuntructor and the State shall adupl u Chunge Munagement approsch to idenlily snd plan
key strategies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contractor shafl provide project tracking tools and templates to record and manage tssues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State belicves that effective communication and Reporting are
essential to Project success. The Contractor shall employ effective communication and
Reporting strategies (o ensure Project success. The Contractor Key' Project Staff shall
participate in meetings as requested hy the State, in accordance with the requirements and
terms of this Contract, ;

The Project requires the coordinated ¢fforts of & Project Tcam consisting of both Contractor -
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources.and
personnel to manage this Project to a successfu! completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to | year is an authorized penalty. The
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Conlractor shall promote and maintain an awareiess of the importance of securing the State’s
information among the Contractor's employces and agents. '

The State may, at its sole expense, conduct reference and hackground screening of the
Contractor’s Project Manager and Key Project Staff. The State shall maintain the
confidentiatity of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project
tcams for all deliverables defined in this Project Agreement. !

6.1  Project Management Mecting and Reports )

The Contractor Key Project Staff shall participate in meetings and provide reports as
requesied by (he Stafe, in accardance with the requirciients oand terms of this Contract.
The meetings sholl be conducted onsite in person. unless: mutually agreed otherwise.
Unless otherwisc agreed to by the State, the Contenctor shall prepare. agéndas ahd
background for and minutes of meetings. At minimum, background for each mecting shail
tnclude an updated Wark Plan. Drafting of formial presentations, such as a presentation for
project status méetinys, shall'also be the Contractor's responsibility. The Cuntfactor shall
ulso provide the State with information or rcports regarding the Project as fequesied by
the State, The Contractor shall prépare special feports and pecsentationsrelating to Project
Management, and shall assist the State in preparing reports and presentations, s requested
by the State, a!l st no additional cost to the State.- ’

6.2 The Contractor Key Project Stafl
" 6.2.1 The Contractor's Contract Manager
Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization und administrition, including but not limited to processing Contract
documentation, obiaining -executive approvals, tracking costs :and payments,” and
representing the parties in all Contract administrative activities. Contractor's Contract
Manager is:

Ritesh Agrawal
+1-(770)-290-6038
ril 2

6.2.2 The Contractor's Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor’s obligations under this Agreement. Contractor’s Project Manager is:

Deepak Pant
(603)-230-3017 ,
Decpak. Pant@dos.nh.gov
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Contractor’s selection of the Project Manager shall be subject to the prior written approval
of the State. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed Project Manager’s resume, qualifications, references,
and background checks, and an interview. The State may require removal or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable oris not
pecforming to the State's satisfaction.

Project Manager must be qualified to perfonn the obligations required of the position
under the Contract, shall have full authority Lo make binding decisions under the Contract,
and shall function as Contractor’s representative for all administrative and management
matiers. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as needed. Project
Manager must work diligently and use his/ her best efforts on the Project.

6.2.3 Change of Project Manager

Contractor may not replace the Project Manager or change its nsngnment of Project
Manager without providing the State written nctice and obtaining the prior approval of the
State of the replacement Projcct Manager. State approvals for replacement of Project
Managcr shall not be unreasonably withheld. The replacement Project Manager.is subject
to the same requirements and Review ns set forth ebove. Contractor shall assign a
replacement Project Menager within ten (10) business days of the departure of the prior
Project Mannger, and Contractor shall continue during the ten (10) business day period to
provide competent project tmunugement Services through a quulified interim Project
Manager.

6.2.4 The Contractors Additional Kcy Project Staff .
The State considers the following individuals to be Key Project StafT for this Project:

Srikanth Kaushik
Technology Specialist

The State reserves the right to,require removal or reassignment of Key Project Staff who
are found unacceptable to the State. Contractor shall not change Key Pro,;ect Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonsbly withheld. The replacement Key Project Stafi shall have comparable or
greater skills than Key Project Staff being replaced.

6.2.5 Termination for Lack ofProjcct Management and Key Project Staff
Notwithstanding #ny other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and o pursue its
remedics ot {aw and in equity, if Contractor fails to assign a Project Manager and/or Kcy
Project Staff ineeting the requirements and terms of the Contract or if the State is
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dissatisfied with Contractor's replacement of the Project Manﬁgcr and/or Key Project
Staff,

6.3  The State Key Project Staff
6.3.1 The State Contract Manager
The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is: )

Ronald Reed
(603) 230-3019
Ronald. W.Reed@doit.nh gov

6.3.2 The State Project Manager
The State shall assign a Project Manager. The State's Project Manager is:

Mark Stewart
(603) 230-3075
Mark. W Stewart@doit.nh.gov

The State Project Manager's duties shafl include the following:.

Leading the Project; .

Engaging and managing all Contractors working on the Project;
Menaging significant issues and risks;’

Revicwing end accepting Confmct Deliverables;

Invoice sign-offs; i

Review and approvel of Change Orders;

Managing stakeholders’ concerns.

RS an e

7. ACCEPTANCE & TESTING SERVICES
7.1  Testing and Acceptance
The Contractor shall provide the testing services as set forth below:

7.1.1 The Contractor shall bear all responsibilities for test planning and preparation
throughout the Project. The Contractor will also provide training as nccessary to the
State staff responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials, : )

. 7.1.2 The Test Plan shall reflect the needs of the Project. A separate Test Plan and set of

test materials will be prepared for each software function or module.

7.1.3 All Testing and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (¢.g., hardware, software modules or
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functions, and Implementation(s)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Integeation Tests, Conversion Tests, Installalion
tests, Regression tests, Performance Tuning and Stress tests, Security Review and
tests, Uscr Acceptance Test, Day in the Lifc Test, and support of the Statc during

User Acceptance Test and Emplementation.
7.1.4 In addition, the Contractor shail provide a mechanism for reporting actual test results

v8. expected results and for the resolution and tracking of all errors and problems:
identificd during test exceution. The Contractor shall also correct Deficicncics and
support required re-testing.

7.2 Test Plannlng and Preparauon
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and State personnel., The: Contractor shali be
responsible for the planning, documenlauon coordination and management of all aspect
~ of the testing services.

7.2.1 The Contractor shali provide oversite and manugement of all phases oftho lcﬁhng
process, including user acceptance Lesting. .

7.2.3 The Contractor shall provide documentation and testing tracking lools to record and
manage issues, risks, change arders, requicements, and other documents used in the -
management of testing process.

7.2.4 The Contractor shall successfully perform functional testing and certify of ail
requirements prior to releass to the State Project Team for user acceptance testing.
This includes but not limited to:

8. Change orders
b. New functionality
¢. System Integration, interfaces with required third party systems.
d. Reporting - Data Imporis/Exports
e. Conversion
f. System upgrades
' g. Security upgrades and patching

7.2.5 The Contractor shall be responsible for the development comprehensive functional
and user acceptance test plans and scripts that ensure the successful testing of system
change orders and satisfics atl conditions for the State's Project Team's testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance

7.3.1 The State's Project team shall be responsible for scheduling and completing User
Acceptance Testing in accordance with the Contractor Team's approved timelines.

7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes
of the change request and/or business requirements in-accordance with the Contract
Team's approved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and oversight of the State Pro;cct
Tcam's testing efforts.
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1.3.4 The Conlracior and State Project team shall accept and approve all conditions and
verify the business requirements are satisficd before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1 System Mzintenance
The Contractor shall maintain and support the System in all malterint respects as described
in the Contract, through the Contract Completion Datc. The Contractor shall make
ovailable 10 the State the latest program updates, general maintenance releascs, sclected
functionality releases, patches, and Documentstion that are gencrally offered to its
customers, at no additional cost.

8.2  System Support
The Contractor must perform on-sitc or remote technical support in-accordance with the
Contract, including without limitation the requirements, terms, and conditions contamed
herem

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following: '

The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week with an
email / telephone responsé within 15 minutes during the hours of 9:00 am to 5:00 pm
Monday - Friday and within one (1) hour of request the remainder of the hours.

8. Severity Level | is defined as urgem situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are unable
to use the systcm Upon notification of a Severity Level 1 problem, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response:
be within 15 minutes. The Coniractor will resolve Severity Level | problems within one
(1) hour.

b. Severity Level 2 is defined as a cnucal software system componeni(s) that has
significant outages and/or failure precluding its successful operation. The system may be
operational but is scverely restricted (for example, credentials cannot be opened). Upon
notification of a severity level 2 problem, the Contractor will make every attempt to
respond as soon as possible with the expectation that the response be within 30 minutes.
The Contmctor will resolve Sevemy chel 2 problems within two (2) hours.

c. Severity Level 3 is defined as a minor problem that exists wnh the system bul the
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make

Page 25 of 62 \\/ /

Cuntractof Indtials:
Dote: 2 .



STATE OF NEW HAMPSHIRE _
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

cvery artempt to respond as soon as possible with the expectation that the ‘rcsponsc be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quuckly as
possible, which on average should not exceed thirty business days.

d. Severity Level 4 is defined as & very minor problem or question .that does not offect
system function {for example, the text of a message is worded poorly or misspelled). The
Conlienctor will work with New Hampshire to determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technical environment will receive immediate remedial eaction from the
Contractor technical support staff with immediate notification to the New Hampshire IT
stafT. :

8.3  Support Obligations
The Contractor shall repair or replace Sofhware, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements.of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance aclivities performed for the State,

a. For all maintenance Services calls, the Contractor shall ensure the followmg
information will be collected and iaintained:

i.  nature of the Deficiency;
. i, current status of the Deficiency;
iii.  action plans, dates, and times,
iv.  expected and actual completion time;
v.  Deficiency resolution infortnation;
vi.  resolved by;
vii.  identifying number i.e. work order number; and
viit.  issue identified by; and

b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures” or Deficiencies by collecting the following
infarmation:

i. meantime between Reported Deficicncics with the Software:
ii.  diagnosis of the root cause of the problem; and
iii.  identification of repeat calls or repeat Software prohlems.

If the Contractor fails to correct a Deficiency within the atlotted period of time stated
above, the Contractor shall be deemed to have commitied an Event of Default, and the
State shall have the right, at its option, to pursue the rcmedies as defined in the P-37
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Gcneral Provisions, Provision §, as well as to retumn the Contractor's product and receive
a refund for all amounts paid to'the Contractor, including but not limited to, applicable
License fees, within ninety (90) days of notification to the Contractor of the State's refund

request.

8.4 Contract Warranties and Represcntations
8.4.1 System
The Contrector warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of (his Agreement.

8.4.2 Software ,
The Contractor wurrants that any Soflware provided as part of this Agreement, including
but not limited to the individual modules or functions furnished urder the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Soflware warranty, in addition to all its other remedies at law
and in cquily, at the State's oplion the Contractor shall:

a. provide the correction of program errors that cause breach of the warranty, or if
Contractor cannot substantially corecct such breach in o commercially reasonable
manner, the State may end its program license if any and recover the fees paid to

. Cantractor for the program license and any unused, prepaid technical suppont fees
the State has paid for the program license; or '

b. the re-performance of the deficient Services, or

¢. if Contractor cannot substantially correct & breach in a commercially reasonable
manner, the State nay end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibitity’
Contractor warrants that all Systein components, including but not limited to the
coinponents provided, any replacement or upgraded System Soflware components
provided by Contractor to correct Deficiencies or as an Enhancement, shall opcrntc with
the rest of the Systcm without loss of any functionality. ;

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safcguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Contractor shall implement and meintain appropriate administrative, technical

and organizationa) security measures to safeguard against unauthorized access,
disclosure or theR of Personal Data and aon-public mformanon Such security
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messures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contraclor applies to its own Personal Data and non-
public data of similar kind.

b. All dato obtained by the Contractor in the performance of this conteact and all Personal
Data shall be encrypled at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data. :

c. Unless otherwise stipulated, the Contractor shall encrypt all aon-public data at rest
and in transil. The State shull identify data. it deems as non-public dnta to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made e part of this contract.

d. At no time shall any data or processes — that either belong (o or are intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that docs not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1  Data Location
The Contractor shall provide its Services 10 the State and its end users solely from data
centers within' the Continental United States. All storage, processing and transmission of
Statc data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and sllowed
by the contract, and then only on devices that are used and kept at its duta centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely anly to provide technical support and as spcuf‘cd or required
by the contract.

9.2 Sccurity Incident or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
uccordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. {ncident Response: the Contractor may nced to communicate with outside partics

* regarding a security incident, which may include contacting law enforcement,
fielding media inquiries and secking external expertise as mutually agreed upon,
defined by law or contained in the Contract, Discussing security incidents with
the State should be handled on an urgent as-nceded basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by law
or contained in the contract,

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the State identified contact immediately if it reasonably believes there
“has been a security incident.

¢. UOrcach Reporting Requirements: [f the Contractor has acrual knowledge of a
confirmed data breach that affects the securily of any State content that is subject
10 applicable data breach notification law, the Contractor shell (1) promptly notify
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the appropriate State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) takc commercially reasonable measures
to address the data breach in a timely manner, : )

9.3  Breach Responsibilitics

9.3.1 This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contractor and/or the third pacty designee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall inimediately notify the appropriale
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identificd contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law; if it confirms that there is, or reasonably belicves that there
has been a Data Breach the Contraétor shall: '

n. cooperate with the Stat as reasonsbly requested by the State to investigate and
resolve the Data Breach; , .

b. promptly implement necessary remedial measures, if necessary; and

¢. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services. if necessary.

- 9.3.4 Unlcss otherwise stipulated, if a Data Breach is a direct result of the Contractor’s
breach of its contract obligation or the third party hosling company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:

a. the investigation and resolution of the Data Breach;
b, notifications to individuals, regulators or others required by Stale luw;
¢. - a credit monitoring service required by State (or federal) law;
d. awebsite or a toll-free number and call center for affected individuals required by
State law;and :
c. complete all corrective actions as reasonably determined by the Contractor based
on root causc; all (a) through (¢)] subject to this Contract’s limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses ‘and
Documentation set forth in the Contract, and particularly described Exhibit D:  Software

Agreement
- 11, ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract, '
and particulerly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
" PCI DSS Payment Application Data Security Standard (PA DSS)

Puge 29-0f 62
Conlmclyrlniiinlﬁ: '

. Dae: 7 &



- STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND J18 CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Whereas the Contractor provides a Commercial Off the Sheif (COTS) product used by the
Department of Safety which transmits, processes or stores cardholder Data and therefore must
meet PA-DSS validation requirements
Whereas.the Contractor access 10 the production environment which transmits, processes or
stores cardholder data and therefore is considered a 'service provider” under Requirement 12.8
of the PC1 DSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions:

a. Contractor shall comply with all credit card brand rules, as applicable, in
regards to their environmenl. The Contractor will work with the State if any
non- comphance issues occur to ensure proper remediation of any non-

) compliance issues.

b. Payment Card Industry Security Standards Council (PCI SSC) - Payment
Application Data Security Standard (PA DSS) - As the.Contractor’s product is part
of the processing, transmitting or storing of Cardholder Data it is hereby agreed
that:

i Contractor agrees to participate in the Payment Card Security Standards
Council (PCT) Paymént Application Data Security Standards program (PA
DSS);

it.  Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Validation prior to Conuact approval and upon request,

ili.  Contractor is required to provide a PA-DSS Implementation Guide with
instructions on  sccurc pmduct tmplcmcntallon sccure  configuration
specifics, and to clearly delineate Contractor responsibitities for meeting PCI

" DSS requirements. It should detail how to enable security settings within the
network; and

iv.  Contractor shall immediately notify the NH Dol T Chief [nformation Security
Officer and the Merchant Card Administrator if it learns its application is no
longer PA DSS compliant and shall immediately provide the DOIT Cliief
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the DolT
be later than seven (7) calendar days after Contractor learns it is no longer PA
DSS complaint. ;

c. PCI DSS Requirement 12.8 of the latest edition, Service Provider ~ If the
" Contractor provides Services on the production environinent used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

i.  Contractor agrees (hat it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but not limited to the functions relating
16 storing, processing, and transmitting the Cardholder Data;

il.  Contractor sttests that, as of the Effective Date of this contract, it has
complied with all applicable requirements to be considered PCI DSS
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compliant, and has performed the necessary steps (o validate its compliance
with PCI DSS; and ) '

iii.  Contractor agrees to supply the current status of Contractor’'s PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety. Contractor must
supply to the Department of Safety an Attestation of compliance at least
aanuslly and upon request.

iv.  Contractor shall immediately notify NH DolT Chief [nformation Security
Officer and the Merchant Card Adiministrator if it learns that it is'no longer
PCI DSS compliant and shall immediately provide the Depariment of Safety
- the steps being taken to remediate the non-compliance status. in no cvent shatl
Contractor’s notification to NH Dol T Chief Information Security Officer be
later than seven (7) calendar days after Contractor leams it is no longer PCI

DSS compliant.

v.  Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies Lo the failure of the Contractor to be and to

remain PCI DSS compliant.
vi.  Contractor shall agree to work with the Department of Safety in order to

clarify how responsibilities for PC1 DSS requirements may be shared, by
completing a CPI DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Scrvice Provider (TPSP) that is a
part of the Cardholder Environment. Contractor shall document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/ot notifying the Contractor regarding incidents. The Department of
Safcty shall require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Scrvice Provider.

13. TERMS AND DEFINTIONS

Terms and Definitions applicable 10 this Contract are identified in Exhibit F: Terms and
Definitions. ‘

14. CONTRACTOR'S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:
I.  CONTRACT PRICE

Nortwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of allfpayments made by the State exceed
the amount indicated.in P-37 General Provisions - Block |.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for.all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof. . '

The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new appl'ication functionality and to execute
optional festures and ‘services based on operational nced and funding availability.

3 TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract The Contractor must assume all
travel and related expenses incurred by Contractor in pecformance of its obligations. Alllabor
rates in this Agreement will be considered “Fully Loaded“'mcludmg. but nol limited to: nieals, -
hotel/housing, eirfare, car rentals, car mileage, and any additional out of pocket expenscs,

& SHIPPING FEES

The State will not pay for any shipping or delivery fees|unless specifically itemized in this
Apgreement.

4. INVOICING

_The Contractor shall submit monthly invoices based upon|the actual hours worked in a month
by the IT Consultant personnel, as supplied by the Conmctor and pennitted by the Contract
terms listed herein. .All invoices submiited shall be subjcct to the Statc's prior written -
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contract. [nvoices must-be in & format as
determined by the State and contain detailed information, including without limitation:
itemization of cach Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment‘,!datc of delivery and/or installation;
monthly maintenance charges; any other Projcct costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a proper]y documented and undisputed invoice, the
State will pay the correct and undisputed invoice wnthmlthnrty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

& INVOICE ADDRESS

Invoices may be sent to:
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Department of Information Technology
State of New Hampshire

33 Hazen Drive.

Concord, New Hampshire 03305

Altn. Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made via ACH, Usc the following link!to enroll with the State Treasury for
ACH payments: https://www.nh.gov/trcasury/state-vendars/index.htm

T OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (I,S) business days return to the State
the ful} amount of uny overpayment or erroneous payment upon discovery or notice from the
State.

8.  CREDITS ) ‘

The State may apply credits due to thc State nrasmg out of this Contract, against the
Contractor's invoices with appropriate information attachied.

9.  PAYMENT SCHEDULES

9.1 Contract Type
This is a Not to Exceed Contract. The total Conlract value is indicated in P-37 General
Provisions - Block 1.8: Pricc Limitation for the pcnoq between the ElTective Date through
date indicated in P-37 General Pravisions - Block 1.7: Completion Date. The Contractor
shrll be responsible for performing its obligations infaccordance with the Contract. This
Contract will allow the Contractor to invoice the State for services at (he rates appearing
in the price and payment tables below:

9.2 Contractor Staff Rates Worksheet
The tablc below details the hour rates for contraclor resourees by resource type for the
initial contract term of State Fiscal Years 2023 lhrough 2027 and the two optional contract
extensions for State Fiscal Yeaes of 2028 and 2029:

{ e et - ISy 3674 |6EY 1028 | GEY: 951 7| (Optional) (Optiata])
~ PosRRETIG . [EFY 202 SV, 204 IGEV.100S, SEY:2016(SEY'2037) coy 2028 | 5FY 2020
]

Project Miniges/Appbication Aschiect| $145.00 | 315200 | $160.00 $163.00 | $176.00 | $185.00 | $194.00°
VPN/Network Support Technican | | $120.00 | $126.00 | $132.00 [ $139.00 | $146.00 | $153.00 | $161.00

Appiication Developer } $120.00 | $126.00 | $132.00 | $139.00 | $146.00 | $153.00 | $161.00
AppScation Developer 2 $120.00 | $126.00 | $132.00 | $139.00 | $146.00 | $153.00 | $161.00
Appiicatién Developer 3 " $12000 | $126.00 | $132.00 | $139.00. [ $146.00 | $153.00 | $161.00
AppScation Developer ¢ $120.00 | $126.00 | $132.00 | $139.00 | $146.00 | $153.00 | $161.00
Application Developer § $120.00 | $126.00 | $132.00 | $119.00 | $146.00 | $153.00 | $161.00
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9.3 Contractor Annunf Total Cost Workshect )
The table below details total annual cost for conlractor; resources by resource type for the
initial contract term of State Fiscal Ycars 2023 lhrough 2027 for a total initial contract
term cost of $9,382,000.00. The table also details loml annual-cost far the two optional
contract extensions for State Fiscal Years of 2028 and 2029:

: 4 | ‘ SFY202815FY:2029

Position Thie SFY 2@ SFY 2024- SFY 2025 |SFY 2026 | SFY 2027~ {Outibe uf Binile i

Project MenageriApplication Architect| $290000 | $304000 | $320000 |]$336000 | 1352000 [* $3701000 | $38%000 -
VPN/etwork Suppan Teehnician | | 5240000 | $252,000 | $284000 [} 5278000 | 3292000 .’ups,ooo, *$322,000:"
Application Developer | 5240000 | $150000. | %8000 |[$270000 | $292.000 [L.$306,000 |, 5332000 "
Application Developer 2 [ 3240000 | 32352000 | %284.000 |[3270,000 | $252,000 |7.3308000 ! $3272,000,
Application Developer ) 5240000 | $252000 | $284,000 []3273.000 | 522,000 [;8306000 [ ‘tmoon’;
Application Developer 4 $240000 | $212,000 | 3264000 |]3278000 | $292000 [i.$306000.: $312.000 ¢
VPNNetwork Support Techrician 2 164,000 i A
Application Developer § $192,000 | $264,000 |]3272,000 | $292.000 J¥ 3086000 1| $322,000 .
Tetal Yexrty Cost $1,534,000'| $1 816,000 | $) 904,000 | $3,004,000 | 83,104,000 | $2:206,000 | $2:320,000
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EXHIBIT D - CUSTOM SOFTWARE AGREEMENT
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Software Title. The Contractor agrees that any and all workjproduct created pursuant to this
Agreement, including but not limited to alt Software, are deemed to be “works for hire” within the

* meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have retained any

legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including al) ownership and intellectual property rights) in the Soflware and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement, ' ‘

; . The State shall be entitled to capies of any work product upon request
1o Contractor. At the conclusion of this Agreement, Contractor agrees to provide all copies of the
Software for all versions, including related documentation, (o the State. Contractor shall not retain
any work product associated with this Agreement unless authorized by he State in writing.

Restriction on Usc. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its abligations under this Agreement. -

Software Non-Infriisement. Contractor warrants that the Software, including any and all

component parts thereof (“Contracted Works™) that are ori}ginal works of the Contractor that do not.
violate or infringe any patent, trademark, copyright, trade name or other intellcctual property rights

or misappropristc a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. in the event that someane makes o claim against the State
that any Contracted Works infringe their intellectuel property rights, Contractor shall defend -
and indemnify (he State against the claim provided that the|State:

a. Promptly notifies Contractor in writing, not later than 30 days after the Siate receives
actual written notice of such claim; '

b. Gives Contractor control of the defense and any settlement-negotiations; and

c. Gives Contractor the infonnation, authority, and assistance reasonably needed to defend
against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

1f Contractor believes or it is determined that any of the Contracted Works may have violated

someone Else’s intellectual property righs, Cunlmctor' may choose to either modify the. -
Contracted Resources 1o be non-infringing or obtain # license to allow for continued use, or if

actog Initials:.
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these alternatives are not commercially reasonable, Contractor may end the license, and
require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contracl. Contracior will not mdcrnn‘ufy the State if the State sliers the
Contracied Resources without Contractor’s consent or”uses it outside the scope of use
identified in Contractor's user Documentation or if the Slate uses o version of the Contracted
Works which has been superseded, if the infringement t:launJ could have been avoided by using
an unaltered current version of the Contracied Resources which was provided to the State at
no additional cost. Contractor will not indemnify the State to the extent that an infringement
claim is based upon any information design, Specificatian, instruction, Software, data, or
material not fumished by Contractor. Contractor will notlindcmnify the State to the extent
that an mfnngcmcnt claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Conteactor’s consent.

5. Virusgs, Contractor shall provide Software that is free of viruses, destructive programming, and
mechenisms designed (o disrupt the pecformance of the Software in accordance with the
Specifications.

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

L DISPUTE RESOLUTION

Prior 1o the filing of any formal proceedings with respect to a dispute (other than an action
sccking injunctive relief with respect to intellectual [ propeny rights or Confidential -
information), the Party belicving itse)f aggrieved (the|“Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any othcr remedy

permitted under the Contract.

The Partics shall use rensonable efforts 1o arrange personal meetings and/or telephone
conferences as needed, at mutually convenieni.times and lplaces, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as spcctﬁed below in which to attempt to resolve the dnspulc

Table E-1. |
DISPUTE RESOLUTION RESPONSIBILITY AND SCHED:ULE TABLE
CONTRACTOR - STATE
fLeveL  |POINT OF CONTACT POINT OF ICONTACT e
. Ueepak I'ant Mark Stowarn” . F
foteisy IDeepak.Mant@dos.nh.gov Mnrk, W.Sterdnafdoitinh gav 5 Days -
Narayon Koshyep Ronsld Reed '
First INaenysn KashivapfRco(grge.com : 10 Days
+01.991 0996476 Ronald.W.Rc{cd@doh.nh.gov
Ashutosh Jha Msst. Commissioner Richard Bailey
Second shytosh, Jha@coforge com Richard.C.Bailcv)r@dos.nh.gov + Doyl
Shaitendra Agrowat g .
Third mmwmmM@ Commissiones of Dol T 15 Days

The allotted time for the first level negotiations shall begin on the datc the Invoking Party's
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party’s notice is received-by the other Party. .

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable Iaws. regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security| Systems, and hardwarc as required
to compleie the contracted Services.

* Page 37 of 62 .
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3 RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of ucc'ounling procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligations under the Contract. Conttactor and its Subcontractors shall
retain all such records for three (3) years following termindtion of the Contract, including any
extensions. Records relating to any litigation matters regn'rding the Contract shall be kept for
one (I) year following the lermination of all litigation, inchI!ding the termination of all appeals
or the expiration of the appeal period.

Upon pnor noticc and subject to rcasonable time frames, A” such records shall be subject to
inspection, examination, sudit and copying by personnel so authorized by the State and federal .
officials so authorized by law, rule, regulation or Contralct as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to su'ch records shall be at no cost 10 the
State during the three (3) year period following termination of the Contract and one (1) year
Term following litigation relating to the Contract, mcludmé all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts. '

4.  ACCOUNTING

Contractor -shall maintain an accounting System in accordance ‘with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

s. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or conleact with a third party st its discretion and at the State’s expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to State Systems
In consideration for receiving access to and use of| the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafier “Information™), Contractor understands and agrees to the foliowing rules:

6.1.1. Computer Use
n. Every Authorized User has the responsibility to -assure the protection of
information from unauthorized access, misuse, thef, domage, destruction,
modification, or disclosure.

b, That information shall be used solely for|conducting official State business,

and all other use or access is strictly forbidden including, but not limited to,
personal or other private and non- Smc use and that at no time shall
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Contractor access or attempt 1o access any information without having the
express authority to do so.

' c. That'at no time shall Contractor access of attempt to access any information
in 2 manner inconsisten! with the nppr(':wcd policies, procedures and Jor
agreements relating to system emrylncces's

d. That all software licensed, developed, or bcmg evaliiated by the State cannot
be copied, shared, distributed, sub- hcenked modificd, reverse cngineered,
rented, or sold, and that at all times Contra'ctor must use utmosl care to protect
nd keep such software strictly conﬁdcntmt in accordance with the license or
any other agreement executed by the S!atc Only eqmpmem or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmtop sync softwarc) shall
not be installed on any equlpmenl

e. That'if Conteactor is found to-be in violation of any of the above-stated rules,
the Contractor may face default and termihation under the A greement and the
individual may face removel from the Sta'te Contract, and/or criminal or CIVI]
prasecution, if the act constituses a vnolanon of law,

f. That computer use shall follow the State standerd policy (Statewide Computer
Use Policy is available upon request) -

6.1.2. Email Use
Email and other electronic communication messaging systems are State of New
« Hampshire property and are to be used for business burposes only. Email is defined as
“internal email systems" or “State-funded email systemns.” Contractor understands and
agrees that usc of cmail shall follow State standard pol'cy (Statewide Computer Use Poticy
is available upon request).

6.1.3. Internet/Intranet Use
The Internet/lntranet is to be used for access to and dxslnbunon of information in"direct
support of the business of the State of New Hampsh:re according to State standard policy
(Statewide Computer Use Policy-is available upon request).

6.2 State Website Copyright
All right, title and interest in the State WWW sile, including copyright (o all Dota and
information, shall remain with the State.. The Smtelshnll also retain all right, title and
interest in any user interfaces and computer. mstrucnons embedded within the WWW
pages. All WWW pages and any other Data or information shall .where applicabie,

display the State's copyright.
6.3  Workspace Requirement
The State will work with Contractor to determine requirements for providing nccessory

workspace and office equipment for Contractor's staff.

6.4  Workplace Hotirs
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Unless otherwise agreed to by the State, the Contractor's personnel shall work forty (40)
hour weeks between the hours of 8 am and § pm (Eastcm Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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"~ EXHIBIT F - TERMS AND DEFINITIONS

The following general contracting tenms and definitions apply except ns specifically noted elsewhere in this

Contract.
TERM DEFINITION |
Acceptance Notice from the Sl:nlc that a Deliverable has satisfied

Acceptance Test or Review.

Agreement A Contract duly executed and legally binding.

Information required to be kept Confidential and restricted

from unsuthorized| disclosure under the Contract.

“Confidential Information” or “Confidential Data” means

all private/restricted confidentinl information disclosed by

one party to the other such as all medical, health, financial,

public assistance bencfits and personal information -
including without limitation, Protected Health Information

and Personally Identifiable [nformation.

Confidentia! Information also includes any and all
Conlidential Information information owned o'r managed by the State of NH - created,
received from or on bcha!f of any state agency or ‘accessed
in the course of performmg contracted services - of which
collection, disclosure, protection; and disposition is
governed by state [or federal law or rcgulation. This
information includes, but is not limited to Criminal Justice
Information (CJI), (Personal Health information (PHI),
Personally ldentlﬂnblc Information (P11), Personal Financial
{nformation (PFI), Fedcml Tax Information (FT1), Social
Security Numbers (SSN), Payment Card Industry (PCl),
and or other sensitive and confidential information. .

State records, files, forms, electronic information and other
documents or mfor;nanon, in cither clectronic or paper
Nata form, that will be used /converted by the Contractor during
the contract term.
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Data Breach means the loss of conirof, compromise,
unauthorized  disclosure, unauthorized  acquisition,

unauthorized nccess' or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access 1o personall} identifiable inforination, whether
physical or clcctromc With regard lo Protected Health
{nformation, “Data Brcach” shall have the samc mcaning as
the term “Breach” in[section 164,402 of Title 45, Code of .
Federal Regulations.

Data Breach

A failure, shortcoming or errorin a Deliverable resulting in
Deficiency (-iesyDefects a Deliverable, the Software, or the System, not conforming
to its Specifications.

A Decliverable is any Written, Software, or.Non-Soﬁwﬂre
Deliverable (letter, report, manuul, book, code, or other),

Deliverable oed ;
' provided by the Con}ructor to the State or under the terms
of a Contract requircment.
DMV New Hampshire Division of Motor Vehicles
All information that|describes the installation, operation,
Documentation and use of the Soﬁ’warc, cither in printed or electronic

format. - I

Updates, additions, madifications to, and new releases for
the Software or Syslcm and -alt changes to the
Documentation 8s a result of improvement in quahty, ‘value,
or extent.

Enhancements

Applications, IT int;raslruclurc components or functions
Hosted Services that organizations access from external service providers,
typically through an Iintcrnct connection.

The combination of, hardware, software and networking
Hosted Systemn components used by the Application Service Provider to
deliver the Hosted Services. )
Supports obtaining| information about those parties
[dentification and Authentication attempting to log onfto a system or applicatian for security
purposes and the validation of those users.

The process for making the System fully Operational for
pracessing the Data. -

Implementation

1B New ltampshire Justice Information Bureau
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Municipal Agent Automation Project represents a state-of-

AP
WA the-art Motor Vehicle{Online Registration and Title System.

Information, other than Personal Information, that is not
subject to distribution to the public as public information. {t
is decmed to be sen'smve and confidential by the State
because it contains n;\formanon that is excmpt by statute,’
ordinance or admmmrnuvc rule from access by the general
. public as public mformauon

Non-Public Information .

Operationai means that the System is ready {or use and fully
functional, ali Data has been loaded; the System is available
for use by the State i in its daily operations, and rhe State has
issued Acceptance.

Operational

“Personsl’ Informatao'n" {or “PI") or “Personsily Identifiable
Information™ (PIl) means information which can bé used to
distinguish or trace an individual’s identity, such as their
name, social sccunty number, persongl information as’
defined in New Hllxmpshmc RSA 359-C:19, biometric
records, etc., alonc, or when combined with other personal
or |dcnnfymg information which is linked or linkable to a
specific individua), such as date and place of birth, mother’s
maiden name, etc,

The planned undcnakmg regarding the cntire subjoct matter of an
Project RFP and Comrnct and the activities of the parties relnted hereto.

Personal Information

A written plan put f‘onh by a Contractor for consideration

engn in response to a solicitation by the State.

Security Incident

“Computer Security
"Publication 800-61,

“Security - [ncident’

shall have - the samc mcaning
Incident” in section two (2) of NIST
Computer Security Incident Handling

Guide, National Institule of Standards and Technology,
U.S. Department of Coinmerce.

Services

Project as described

TThe work ot labor tolbe performed by the Contractor on the

in a contract.

Software

All Custom, SAAS
applications provide

and COTS computer programs and
d by the Contrector under the Contract.

Software Deliverables .

Ali Custom, SAAS alnd COTS Software and Enhancements.

Software License

Licenses provided tq the State under this Contract.
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| The capability provided to the State to use the Contractor's
| opplications nmnmgl on & cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such ns a Web browser (e.g.,
Web-based email) orla program interface. The State does
not manage or control the underlying cloud infrastructure
including network, scrvers, Operating Systems, stocage or
even individual application capabilities, with the possible
exception of timited u'ser-speclﬁc applccahon configuration
settings.

Software-as-a-Service (SaaS)

Written details thatl set forth the requirements which

include, without limitation, the RFP, the Propasal, the
Contracl, -any perfc;rmunce standards, Documentation,

applicable State and federal policies, laws and regulations,

Specifications State technical stu}\dards, subsequent  Statc-approved

Deliverables, and oLhcr specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference,|made a part of the Contract as though

completely set forth hercin.

All Data created or m any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manlpu)ntlon of any Data that was created
by or in any way ongmntcd with the State, whether such -
Data or output is stored on the State’s hardware, the
Conlractor’s hardware or exists in any System owned.
maintained or otherwise controlled by the State or by the
Contraclor.

The New Hampshlrc State Fiscal Year (SFY) runs from
State Fiscal Year (SFY) July 1 of 1he precedmg calendar year through June 30 of the
applicable calendar y'ear

A person, pnrtncrshup, or company aot in the employment
of, or owned by, the Contractor which is rformin
ocaiiimiin Services under lh{s Contract inder a separate Coeielmct Wltg
or on behalf of the Contractor.

All Software, spccnfcd hnrdwnre interfaces and extensions,

Siatc Data

System integrated and funcuonmg togcther-in accordance with the
Specifications. |
Period of the Contract from the Effective Date through the
Term Completion Date identified in the P-37 General Provisions

or termination.
Supports the confirnjation of authority to enter a computer
systemn application of network.
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The conditions 'undlr, and period during, which the
Contractor will repnir.f ceplace, or othcr compensate for, the
Warranty defective item without cost to the buyer or user. It also
delincates the rights and obligations of both parties in case
of a claim or dispute.

A period of coverage during which the Contractor is
Warranty Period respansible for provndmg a guarantee for producls and
Services delivered as dcﬁned in the Contract. °

Documentation that details the activities for the Project.
created in accordunc:c with the Contract. The plan and
delineation of lusks, activilies and events to be performed
and Deliverables to|be produced under the Project’ as
Work Plan specified in Appcndlx B: Business/Technical Requirements
' and Deliverables. Thc Work Plan shall include a detailed
description of the Schedule tasks/activities, Deliverables,
critical events, task dependencies, and the resources that
would lcad and/or pakicipa(c on each task. :

Rc.m'nin.der of this page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

| B ATTACHMENTS

a.  Exhibit B Business and Technical Requirements —|Attachment |
b. Criminal Justice Information Services Security'Addendum — Attachment 2

2. CONTRACTOR CERTIFICATES

a. Contractor’s Certificate of Good Standing
b. Contractor’s Certificate of Vote/Authority
c. Contractor's Certificate of [nsurance

Remainder of this page intentionally left blank
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1. ATTACHMENTS
2. Attachment ] - Exhibit B Business and Technical Requirements
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TR 1 Response: Method - Cor_nmg’.n__
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ROLE: Project Manager/Application Aichiweer

| Syatem Specific Consultant ﬁ}qulrerﬁcntsl _.,.. ; 1| S

X Thorough undcrsmndmg oftechnologlcs and' ¥ ] {
« it tools used in Key npplncanons.used by DMV - . L
A'“ and StathPollce a3 outlined!in'this’ RFP: (see h ‘M'-a 1V Ye.s‘ C R _ X

S Techmcal Skills requirements) = . L |L N | APRRIET

Ability to develop application cinhancements
ALl consistent with thc present design in both M Yes Standard
code and Ul

= —_—— e . P
_The ability ta conceptualizé future - " | ", s

funcuonamy by leveraging or:exteriding:the, - "M:::: Yex a4 -} Standord”™ : .
"] existing des|gn nnd-recommendmg opumal b e t e W |
ﬂ.'.solguons 2 Co e e S T e 0o

, .

AT,

Recenl experience workmg with public sector
Al.d customers, such as State, local or Federal M - Yes Standard
governinent agencies

- .| Experience manuging-»i{ulliplé projects,

‘AlLS utilizing bolh wulcrfalland‘Agtlc T My ) - -v«:‘iﬂas 1 -..‘Sl‘nndard., I
* " |.methodologies o : i

i

Thorough understanding of implementing and

Al6 utilizing GitFlow warkflow/branching M Yes Standard
sirategy.
ALT Experience maneging tc;m .assig_'nm‘e‘nts’ e Yé's " Standard
AlS Experience working in matrixed organizations | M Yes Standard
A19 Ablllty 10 do eﬂ'ecnve codc rcwews ofothcr !zM.' | ) .;Yés = Nsrindard | .. !
: developers . L Al :
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A1.10

| bi-annual CIIS teaiding

Thorough undcrstanding of CJIS compliance
requircments. Consultant staff must provide to
the State Project Manager proof of completing

POy g

" :m ol :\Imm-u t/Application Architect

System Speclf'c Conaultant Requlremcnts e ’

Yes

.Smndurd

: Thorough understandmg of PCL complmn:: :

requirements. Consiiltant siaff must provide.to
the State Project. Managcr proof'ofcomplctlng

{ anoual PCl.lralmng 355 s VA s %t ®

'_S"(g.ndard.‘

All2

Thorough undcrstnndmg of State ofNH driver
privacy fegula(ionq and complisnce

Standurd

ALY

 registration and titling précesses nnd’syktems

'Thorough understandmg of motor vehicie.. " 4

| staridard |

Al.14

Expertise in developing new APis using
REST and SOAP web services. Knowledge of
integration protocols and Standards.

Standard |

ALYS

B b

; Expcncncc dcvelopmg :and managing.

iterfaces to Féderal Systems (ie. ,.FBI,
NLETS, MMUCC, NIEM CH!EF cte.) .

& _‘Sca‘r‘;du‘r’d!' ,

Al.16

Knowiledge of government sector interface
Standards (¢.g., NEIM, CHIEF, MMUCC)

Yes

Standard

AL

\Familiarity with the Amencnn Assocnauon of
~Motor Vehicle Administrators (AAMVA)
programs and'guldclmcs - i

“Yes

i 'S;andnrd

Al.LS

ixpericnce in systems integration involving
projects across. Judicial, Executive, and
Legislative branches for enlerprise
opplications

Yes

Standard

ALY

“Expericnte tilizing Microsoft-DevOps for-
code:management, Agile managementof ',
sprmt.s pipelines,.repos user stories, eplcs,

bncklog, bugs,: docurncnmtlon and lesting_.

Yes

Sfandnrd :

- i f . | F

o L

X

Al1.20

Expericoce with high-availability architecturc
within an Oracle WebLogic, Kedhat EAP
environment

Yes

Standard:

AL2Y

e

'Exp_cricﬁcc ‘\vitﬁ'-bq"éi;ﬁl design :de'gl'ob’m'eqf ]

“Yes

J fIStandnrd
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Al22 i);tpicr::;ence with physical design and unit M Yes Siualind
e Lo AT ] T S T -
Ly ’_" Expenencc wnh conducting performance I R €
LA}.'XN «tzstmg andi tumng o A P _M 1 Yes ; Stpx?d.arg
Al.24 | Experience with system implementation M Yes Standard
'-_Al.iis :fv_éxpe'rfencc.\viti't iqt"cgn}tilon-tqs;tT:g - -'_: M Ycs |.Standard
Expcriéncc with developing to defined
A1.26 | business requirements and User Story M Yes Standard
Development -
| Ability to provide du'cctlon, quahty overslght = ) LI
Arar, and'technical trainifig $ o T _h‘/_i::. Yes S}alndar.d
Experience in facilitating meetings with
Al1.28 articipation from ail levels of the M Yes Standard
P
orgnniulion _
1;&1;.2_9”’ 1 Prowdc'bug fi ixes as dnrected 4 Ml Yes ', SLtandard P A
Provide thorough documentanon for the new
A130 | feature enhancements consistent with existing | M Yes Standard
documentation
iy Pro\'/lde trammg mntcnnls and’ conduct kg R L g ey /
MJI‘- 1] training on'thé ncw cnhancemcnts T _ M ch s S'l'%q‘ m'?'
AL32 %)r:sic:rtcllosrough knowledge transfer to State M Yes Stamdard
"A133 \ Abilily to-quickly master new 3kills 5 M “Yes i Standidd |
Experience designing major aspcéts of the
Al34 architecture of an application, including M Yes Standard
" | components such as user interface,
middlewnre, and infrastructure
o “Expcncncc provndmg fechinical Icndershqp o s e 2
; . Standdrd | -
AI“T’? : lhc appl’canon deve!opmcnt team hd Nj A i 'S“n qx:
AL36 Fca:/;::::nce performing design and code M Yes Standard
'Al.37' . Ensur’ing'that’ﬁnifdrm en,tcfprisd:yvjd'c'f' N‘i ' Yes . Standard
: - [ application dcsign Standords.arc maintained | . : |
Page 49 of 62 L
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Expcrience collaborating with other
A1.38 | stakcholders to ensure the architecturc is M Yes Standard
aligned with business requirements

K 3 a . -

':'ngh level oftechmcal expertise, combinedl- .| " -
. with excellent. planmng, coordination and 1 : .

{ cominunication skills, and the ablhryto work M MR §!and'n'rd"
‘drideams: '

j‘_Al 39

HEC SR Y -t b ey, 1 Sak

Cxpenencc with relevant developmenl lools
und specific applacnllon and system e

architeclure, in addition to a strong M Yo, Sanded
understanding of object-oriented design

Al.40 -

[ Ex;;:ms-c inthe aes_ugn,dcvd;prﬁcnl, and 'A:"’; i -l DIy =7
“deployment af-enterprise-level N-tier  ~ = ° ) TP
“archilceture in a Java En(crpnsc'Edmon . i » Yos . Sw".m.’fq{

- d . . ol s g

.tplaif‘orm it SHCTRN . N - SR L B 1oy PR I LD "

! i _ Pt &

FALAY

Al42 Excelle_m communication skills, both verbal M Yes Sundard
and written

Lmary v".,-v‘. TV

; Paint contact bct\vccn State and the: suppon
.+ }téani:‘Coordinatcs initintives identificd: by Wil BV - Y
CAL43 | . Ye “Standard!
ALAS State with-the : support team from; xhc onscx | M- ' R e
. unnlumplemémauon '

NSO £ i 1»\"

Consults with functional unit management
and personnel 10 identify dcfine and document
busmc;s needs and objectives, current M Yes Euandiend
operational procedures, problems, input and
oulput requirements, and levels of systems
access.

Al.d44

jPerform dulies nsndcvelopment.propct P SN T T T it
- -, |:manager. Dcvctop task lists, project - ) i 1% | -
A1.45. | documentation, mamtam projéct status . M - Yes | -Standard
By o rcpomng. and ensuré milestones.ore ndentuf’cd ' ! i g -

~ = E

and'met. T X '

Analyzes the fewsibility of, and develops
requirements for, new functionalities and
A1.46 | enhancements to existing functionalities; M Yes Standard
ensures the system design fits the needs of the '
users.

v

-_<" '

‘Dcmnnstratmg annlucaunn[pmmtypcs and .M' = .S'in“ri'dd}d' .
intcgrating user feedback. L. : i 1 I

*AL4T
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EXHIBIT G - ATTACHMENTS AND CONTRA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
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CTOR CERTIFICATES |

Al.48

Tracks and fully documents change for
functional and busincss specifications; writes
detailed universally understood procedures for
pcermanent records and for use in (raining.

Yes

Standard

j

‘A1,49

T ldcnnf'cs opportunities-fori nnprovmg
" ..busmess processes through, mformuuoq

systems ‘and/or non- system.driver changes;
" assists in the preparation oﬁproposals 1o’

. ‘dcvelop new systems and/or opcranona}

changcs e . o

i $tandard.!

¢

A1.50

Reads and interprets technical information

and translates in terms understandable to the

end-users.

Yes

Standard

ALSE

Plans organizes, and conducts business

‘..q proccss rcengmeermg/lmprovemem*projecls

and/cr management reviews of MAAP and ™
Justlce Infnrmatmn Bureaw'systems. _

YCS -

1

Standardk

A1.52

Conducts change impact analysis to assess the
potential implications of changes and
documents MAAP and Justice Information
Bureau business rules, functions, and
requircmcnts '

Yes

Siandard .

ALY

! Prowdcs technical‘assistance in trammg,

mentonng, and coaching professnonnl and .
lechmcul staff.

= 4 "

MJ“ b

Yes

Standard |’

Al.54

Provides work direction 10 one or more
technical or clerical staff or acts as a team
lead on designated projects or assignments.

Yes

Standard

1 ] g T

| TechnicallSKils-

T— TIT
“ .

N £

AlLl1

Java 1.8 and higher

Yes

Stondard

ALL2

Javi'Ef’.'}andhighér ] Tk AN
" T y

Yes

‘Standard

AlL3

Enterprise Jnvchans 3.0 and highcr

Yes

Standard

ALL4 |

Servle!s b ke % o 1

[

Yes o

Standnrd i‘ )

Al.15

JSP components

Yes

Standard

e

ol e ~r Nt P

Ry T T

T Yes ¢

“"Standard |

Al117

S E AR A E SR

Yes

Standard

Page 51 of
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|

Ails lQ.ra’c,‘le‘-DatLbAasc 19¢ and hjghgrtl' E M".'.‘:',_ £ \{és /! 'ﬂﬂﬂ?.’d; . ¥
ALY | MS SQL Secver 2016 and higher M Yes Standard
ALLJ0 'HTML: GSS;UBootstrap ' 4.5 M| 7| Ve 0| Standard! |
A1.1.1] | WebLogic 12¢ and higher M Yes Standard
AL1.12 | RedFlat EAP'Zixand higher - .~ 2. *:i| M. Yes T Standard 4.
AL1L13 | XML, JIBX. XSD M Yes Standard
_A,.l.i:AM_ §CA’P?REST Web-;e_rvic':es AT »L_M N ) \;es ’ :'.S(ih:dafd_‘
AL.L.1S | Jasper/Business Objects-Crystal Reporis M Yes Standard
ALLIG[GML . oM Yes, i Standard”
0N M Yes | Standard
ALiL18 | HP:UX, RHELS and'hiigher . M Yes ' ['Standard
ALLIY | JAX-WS M Yes Standard
'A’l.:l_"-:zu' Swuts b WM e Standard
A1.1.21 | Tiles | M Yes Standard
CAT123 | JAX-RS, Dor e am oM | ves | 'Suadderd |
A1.1.23 | Jersey M Yes Stundgrd
Al124 :Ecliﬁsc]ip_lﬁ-' - LM . ch ~ | Standard"
A1.1.25 JnvaSq;ipt M Yes Standard -
\AL1.26 | Angular JS, Bootstiap - AM Yes. | Standard! |
A1.1.27 | Angular 12 and higher M Yes Standard
(A11:28 | JSON," D M 0T ] Yes. " {Seandardt
AL1.29 ] Ant, MAVEN M Yes Suandard
e NS 0 0 7 2

A1.1.31 | Eclipse, NctBeans, szunl S!udlo M Yes Standard
x'l 1. 2 :Microsoft Acl'xye_-Dlr.e‘c_:tpfy '_ - s e M. T Yes " fié‘ndurdj‘
A1.1.33 | Microsoft DevOps 17 and higher . M Yes Standard
AL1.34 [{HTTPS, SSL., FTPS, SFTP,eté. configurations, M Yes . | Standerd|*,
f:t%:ﬁizroflc:aws: \\-/ '("
Date: fli[\_—;lzz_,_




STATE OF NEW HAMP,SH'IRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGCY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND 1IB CONSI‘JLTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A1.1.38 | Unix/Linux Shell Scripting M Vs —
VALL1.36 - T R

Standard

«Chase Phyr'ncm Solutions _

lhlh Applicition: Deviloper

-Sys_;tcm Spcciﬂc(}onsultaqt ch(ilrjctﬁcét_..s;‘- -‘;...-r 3= TANFRIE ]* :

Thorough understanding of technologies and
tools used in key applications used by DMV
and State Police, as outlined in this RFP (see
T'echnical Skills requirements)

M Yes Standard

o

13
il

;o Ablhtynto dcvélop appllcatron cnhancemems"' 1 o U N
A2.2 - | consistent with. ‘the present dcslgn-m both - | M .Yes: * | Standardi |
.codc and! ! < " i N R s

- - % A

Recent cxpcncnce‘working with bublic sector
‘A2.3 customers, such as State, locul or Federal M: Yes Standard

;,ovcrnmcnr agencies
— 3 r 7 SRR .
V. Understandmg client requnrernentsluser storles. O, e R My
q- M o) Yes 1 ardt
s . | andliow: they translate in apphcahon features |- ") Yor . 1 Stgmd i i

=

Expericnce managing multipte projects,
A2.5 | utilizing both waterfall and Agile M Yes Standard
mcthodologics

—rF - : I ¥ e b = P

R, Thcrough undcrsmndmgofnmplcmcnnn'gand e %73 . o
- A2.6 | Dtilizihg GnFIow workﬂow/bmnchmg SAM g, Tl Yés v |Standard | - L
| stravegy . : e O, 3

Rl il sl A

Ability to do effective oode reviews of other

M Yes Standard
deve lopers

A7

Tihorough understandmgofCJlS comphancc o) K3 B AL _ '
‘e % | |'Tequirements. Consultant s1aff dust provide A BB TR s rr.l : J
A28 * | the State:Project Mariager: proofofcomplctmg L .. . ;:,S'I._ﬂm_:l'n‘ 2l =

) e A z . | q
11bi-annual CJIS'training . B i il M e T AU - I

n - s st odi = s

Thorough understanding ofPCI compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
annual PCI training

A29 ™ Yes Standard

ThoroughundcrstandmgofStatcofNHdnver M ] yes. | sidndard” _’.'. 4

A0
X | privacy regulnnons and: complmnce

o Vi M &

Thgroug.h undcrs}ppdmg of molor vchnclc : M Yes Kiaodond
registration and titling processes and systoms
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DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JiB CONSULT’ING DEVELOPMENT SERVICES . .

STATE OF NEW HAMPSHIRE

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES
Y " E.xpenence in developlngmew /\Pls-usmg , W E DRAENEN
LA2.12 " Rl:S [and SOAP web scrvices. © @ .j s , st S“.mdm"‘_i
Experience dcvelopmg and- managing .
A2.13 | interfaces.to Federal Systems (i.e., FBI, M Yes Standard
NLETS, MMUCC, NIEM, CHIEF eic.)
oy Knowlcdge ol‘gwemmcnt sectormtcri‘ngc—“ﬁ{ L2 e Sl e
A#1% | Standards (c.g., NEIM, CHIEF, Mvucey ,  |[M '] | Yoo [ | Standard -
Familiarity with the American Association of
A2.1§ | Molor Vehicle Administrators (AAMVA) M Yes Standard
programs and guidelines
3 fopencnce_’uu,hzmg Microsoft Dvaps for. |- ( , . ,
ALL6 1 code-managemient;-Agile:management of . M Yes * ¥ Standard:
sprints, plpehnes tepos user stories, epncs i v . 2 =
jbacklog, bugs, documcnmnon enditesiing ook a0 Y0 e )
. Experience with high-availability architecture
A2.17 _ | within an Oracle WebLogic, Redhat EAP M " Yes Standard
envirominent
‘-.‘v .::Expenence in systemsmlegmtaon mvolvmg i ol e e ww Tl - T
ALIR -projects across Judicial, Executive, and. ‘ N b Vog £+ | Suhaand?
Legislative branches for enterprise ; o pl o o 1 e .
dpplications L . o b e I N
Ad.19 Expcrience wilh L'ogicnl design dcvclopmen( M Yes Standard
~A220 Expcncncc with, Physu:al deSan and umt : M & 'Y.cs . S(aﬁ.dartd'-
Ny rcsnng 3 ",4| Rk M, .,I._..L, i s
A2.21 Experience with conducting pcrfo:mance M Ya Standard
testing and tuning ;
‘A2.22 'Expenence thh systernumptcmematuon CIMT Sk Yes o ' Standard’
A2.23 Compn_les.and evaluates user feedback for M Yes Standard
potential improvements to software
A = L B A REL ' . I (P
‘a2.34 Write! high quality source code to progrum » Ll ol Yes - 7|-Standard’
y . compléte’ apphcmlons wnhm deadlmcs Y e, el T ety
A2.25 | Experience with integration testing M Yes Standard
- Experitnce with developing to déf'ne'd”' ¥ - g (b
:‘A_212_6- ~ |- Business requutments and User Story M. Yes Standard:
1" | Development =7 "1 T L, [~ .
Page 54 of 62 /
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N Designing creative prototypes/mockups .
AR nccording to specifications . Yy S
! 5 aa | Troubldshoots; debugs, maintains; and i LA I e T
A2.28 '"improwies.existing.sgftware = ™ _‘Y“ Hoadd [+
A229 | Provide bug fixes as dirccted M Yes Standard
.. | Provide thorough documentation for the new | - )
1A2.30. - featurc cnhencements consistent with: exlstmg M Yes Standard .
AT ',documentatuon J IR RN TR "_ fa } e =
A231 Prqx 'ude trammg materiels and conduct M Yes Siasdard
training on the new enhancements
;\2.32- Conduet thoroughlknowlcdgc transfer to. State M ! Yes | Standard
S8 lTresources R .__;k.. i e TSN -
A2.33 . | Ability t quickly master new skills M Yes Standard
' q"Ensun‘nthhT;Tumform en(erpnseamdc _ P e e e
§2.34 ©| -application-design Standards are maintained - 'M Yczs S-ufmdmd
Excclicnt planning, coordination and
‘A2.35 | communication skills, and the ability to work | M- Yes Standard
On 1eAMS.
| Experience with releventdevalopment tools, |- | e R ]
. and:specific application and.system o NI ‘
A2'136 _archutecture mnaddmon to a strong. . 2 st Suonserd
a :undemandmg of objéct- onen(cd'dwgn }
Experience in the development and
deployment of enterprise-level N-tier
A237 . architccture in a Java Enterprise Edition o Yo Exaan
platform
AZ38 . Expenencc with E"[‘L data conversnon and: Y Yes 1 Standard - |
Ly mlgratlon e A TR AT i L - L Rk 1
A2.39 ﬁxpcncnce developing in and out-bound M Yes Standard
interfaces
A;AO . ‘"-Exc;!‘le:nl-comhuﬁiéitioﬁs skills, both'verbal. ‘.MA Yei ' {:-‘Svtindi;r'd '
&7 and written . : ]
1| Technical Sdlls - : . v e 56 [0e =y :
A2.1.1-  Java i-8 and higher. M | 1 Yes ‘| Standard
A2.1.2 }Java EE 7 and higher M Yes Standard
| A2.1:3 | ‘Enferprise JavaBesns 3.0 and higher M Yes .| Swndard: | ‘
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A2.1.4 | Serviets M Yes Standard

A}ls 1'48P components; ‘ % M el " Yes - Standard

A2.1.6 {PL/SQL M Yes Standard |

A21'7 { Oriclg.Stored procédures; triggers, functions | M | -+ 1: Yes - .| Standard;

)A2.1.8 Oracle Database 19¢c and higher M Yes Standard

AE15" | WS SQL Server 016 sndhigher 5Pl ML T | Ver o L Sundwd o T
A2.1.10 | HTML. CSS, Ul Bootstrap M Yes Standard

A21.11 | WebLogic 12 andlhigher .. M T e T Standaed |
A2.1.12 | RedHat EA_P”7.x and higher M Yes Standard
FALLASXMEJIBXXSD ¢ - L o (M Lves, | standard.

A2.1.14 | SOAP/REST Web Services M Yes Smridnrd._
A2.1:15 -,‘)_aspc'r/,Busigf'e_s:__s Ongéts;C;')}swl Répdr{éru‘., | M Yes... f Standard- -:
A2l ]6 UML M Yes Standard

AL “7 -Eigggggpach.c Scrvncc‘Mux/JE?OdS'S = ] f\j i _ _Yes 1;535{{&;{

A2.1.18 | HP- UX, RHEL.8and hxgher M Yes Standard
Arag faaxiws o T u MO T ves [ Standeid |
A2.1.20. Struts, M Yes Standard’

-A2L21 | Tiles'™ 2t oML ves ] sunderd

AL122 | IAX-RS M Yes | Standard

.A2.123 Jersey _' M Yes Standérd

A2.1.24 | Eclipselink M Yes Standard

l'AszS _:\-javaf‘;cvéiptf,‘;iﬁ R ! M 'Yes + *. | Standasd

A2,1.26 | Angular JS, Bootstrap M Yes Standard

| A2:1:27 "Angiilar 12 aind higher s oMo L T ves - | siandarg )
AZ128 | JSON M Yes Standard

A2:1:29" /\nt,~ MAVEN ) ) -'.5. e ;w' : Yjes .S;}'t'ind'ﬂrd.. 1
A2.1.30 ‘Gitﬂo;v M Yes Standard
Page 56 of 62 \/
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_ STATE OF NEW- HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

’)_\2‘..1‘;31'-‘.ZEclibs(:,"thB_':cahs,'.Visu:il Sludi.,o‘_-‘: ' M ::=|; - Yes. < 'Siﬁndﬁrd-." ot
A2.1.32 | Microsoft Active Directory M Yes Standard
A2133 M:crosoﬂ Dchps 47 and; Inghcr o . M Ves Standard -
A2.1.34 { HTTPS, SSL, FTPS, SFTP etc. conf'gurntlons M Yes Standard
-42.135 [ UnixLinux Shell Scipting. . =% M, 1= |"Yes = | Siandard.
A2.1.36 | Chase Payment Solutions M Yes Standard
“Rorl:, '@ 1] 'é'/{\'« ‘twark Suppo il cehuicion
. 3| System Specific Consu lt'arnt ch'uircrﬁcnts"' Ay -
‘Recént expenénoe workmg with publlc sector e = el
Ald ‘eustomers, such as Statc, local or.chcml v Yes | Standard . .
: z'govcmme|n| ngenc:cs e :.“-c;;".f:ﬂ“_';’_";_ e 3 ok # e R
A2 [;xpcr}cnce warking with I.aw Fnforcement P Yes Standard
agencies
Thoroughmndcrstondmg of CJIS complluncc ] - 3 . '
+ |.requirements:‘Consuliant sraffmust provide fo. [/ e g AL 2 P dand. |
A% the State’ Project Mannger prooﬁofcomplctmg { M el .,‘S,ta‘l_wdaljd. '
-| bi-aanual CJIS training . ey . 3
Thorough understanding of current IT
i Security Standards ond frameworks " ves Sisneard
ADS :;Expcrncnce suppomng r_c!ntfre users ncccszif_\gﬂ Mi |- ves. Standird |-
e e lLSeIViCeS: vm-VPN . = T by B Ay PR TR Y
A6 {\b!c to evaluatc VPN related problems with a M Yes Suimdaed
variety of platforms .
- T T T e 2 PR
© 7 Kcras. hauson with Local Law Enforccmenl - AT e B
A3T | Agedicy'sIT professuonalk.to assistavith . (M [ Yes Standard .
b wrize o troubleshootmg VPN connections . . '
Plan, implement, and maintain technical
' ! ! ard
A documents relatcd to the VPN platform " T Fhaadan
.;A;.9 =5 -‘.qundtlclihg.reg_l.jlar-nctwori: pérfén;aéﬁce.téills';; M | ves T 'S:(g'ndir@:- p
_ I4andling of'escalmed nctwork support issues
A3.10 . | including coordination with Statc and local IT | M Yes Stundard
resources
'A3.11- | Produce’network staius reports M - Yes Standard
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Ad.12 | Assist with IT Security sudits as needed Standard

ExpcrlenCe with. mslaltanon conf 3uratson,| 3 :
| securing and suppon ofan orgammnon : B 1N

. 'Iocal'arca network: (LAN) 8nd wide area gl
> «network (WAN) p

1 =i
A1

.L-' i -1'!’!3‘4__

Perform advanced level support for [ntemal
and External users of the SSL-VPN, M v ' Standard
Point2Point-VPN platform. VPN °5 o

lroublcshooling

A3.14

T O A YT T o Tl 3 ™ A =y )
X | Ability 6. 1dcnl|fy ways to mcrusc cfﬁcnency,-.j‘ s i b Al B Vin g
rAY1S, - productivity, and customier service- for VEN: o3[ M |55 | Yes . 'f Standard)
e | felated issues Vi -‘:.n_-mj: FIET st | ogiad e S s Mg )

il L [ L a 2. N Yy

B P

Thorough understanding of PCl compliance
requirements. Consultant staff must provide to .
the State Project Manager proof of completing o v Rl
annual PCI training

A3l.16

A317. [URS 1075 TedtinicalStandird. + 7 - - % M) TV Vel T Sthindardy | 13

2 3 g eermenatl g one sin

A3.18 Explencfncc conducting CJIS security - M Yes Sondard
: audits/risk assessments

- - - E ke TR <. o o o 5 L.

e S B WMo rah e e TN 1

A319 Rosourceﬂrlness nnd pmblem sglvmg o “!_ M, ¥ Vs ten ot
== 2 apmudc S R e 5 e . - g

antammg network security and ensuring
A320 | complionce with security policies and M Yes Standard
' ' procedures. : )
A321' 'r::';i’.r‘odut::q;;rdjp;(':t‘s_(x_ims.répblq.s. é‘srequqlré“d)"*M', % :YéE “"';“S'li{:ridi}r'&f': L N

Experience with settir.\g up and connecting .
'A3.22 | remote devices at local law enforcement M Yes Standard-
agencies (e.g., [ntoxylizer, LiveScan)

- & Vi g ‘_."r!‘:n L G i B PR _,l"-:‘r* v,
' A2 Expcnencc wrth apphcnnons and system} o3 2 O . isue. Standard :f o B
A momlormg VI T 44 N 0 bt 03 S :
A3.24 Expcrucnce hnndlmg escnlnted network M Yes Slaneined
support issues

Ty LY E . du ct Tarinets rk 53 b ©oaf Lt gl S et =2
A3gs xpcncncc “con u mg regu ar’ "F vo” 3 Mgl ,1 Yes. - & ' Standaid; Iy 1

e parformancctcsts « LR P AN A IR Y Y
Ad26 Expcncncc conducting IT. Sccunty audits M Yes Standard

A = ] L o e | S z S i g T
:'AJ'.@?T,:‘ .E@cr_icjn’cé.pxrqd’ucmg;qct\'{ark,mt,us-r,cpqrts;,-. My ot YES L JeStandard Ji G - d et
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ACTOR CERTIFICATES

Al.28

Provides documentation as necessery for
project tracking and managemeat repomng
that may rcqurre review,

Yes

Standard

'A3.29

| network connectedcameras . i -

B el

"Expetience.in setting-up and: momlormg

‘| Standard: .}

"'A3.30

Expertence delivering and advanced services
portfolio in the field of network security
services, such as edvisory, assessment,
implcmentation, and optimization services, in
client environments.

)

Standard

AL

{Trecords of security matters to develop secunly

{ procedures. ‘. ol L "é

Consnstentiy documcnts umely and a accuratc i

risk analysis. scenanos und response

1 Yes

1

Signdsrd- |

A3.32

Excellent communications skills, both verbal
and written

Yes

Stt;nda}d

chbnlcalSldlls o B e R le

P

T5 T ™

Ald.1.1

Experience configuring, croubleshuotmg, and
adminislering u variety of fircwali
technologies (Cisco, SonicWall, Fortigate,
clc )

Yes

Standard

* o network administration® mcludmg in-depth ¥
I 0 X knowledgc of the TCP/'IP protocol-sinite. and i/

' $ecurity tools combmed with thmknowledge

of sccunry practices and:proceduresy. | - i

B 1.
) Stiatpc.iarlc'i-.,

)

o

f
"R

n

"

Thoropgh understanding of Standard VPN
protocols (i.e., IPScc and SSL/TLS)

Slundardq

Experiehce suppomng nctwork nuthcmlcatlonL

- | protocqls: . oL O L i A

| Stéridard °

Experience utilizing network monitoring tools
(i.e., Nagios)

Standard

Techaical SHI "7,

EE W . B

X e

o el TH

R
o~

Experience with Microsoft Active Directory
and Trust relationships

Standard

31T

Expencncc with Miilti< feétor sbthentication.:: || My ¢

"1 Standard!y

Y

A3.1.8

Experience with camera hardware.platfonns

Future

_onboarding

Within 4
weeks of

ALY

"HTTPS; SSL., FTRS, SFTP Elc. tonfigurations!

“Yes

|- Stafdsrd |

e, Al

7 Y

Date: ~
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A31.10 Pérformance Test Tools such as Apache M Yes | Standard
JMeter
e R o L e e

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTR.!ACTOR CERTIFICATES

b. Attachment 2 - Criminal Justice Information Services Security Addendum
' FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

The goal of this document is to augment the CJIS Sccurity Policy to ensurc adequate security is
provided for criminal justice sysiems while (1) under the control or management ol a private entity or (2)

connectivity to FBI CJIS Systems has been provided to a private !:nti(y (contractor). Adequate security is
defined in Office of Management and Budget Circular A 130 as "security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unauthorized access to or modification of
information."

The intent of this Security Addendum is to require that.the(Contractor maintain a security program
consistent with federal and state laws, regulations, and standacds (including the CJIS Security Policy in
cffect when the contract is exccuted), as well as with policies ant standards established by the Criminal
Justice Information Services (CJIS) Advisory Policy Board (APB).

This Security Addendum identifics the duties and responsibilities with respect to the installation
and maintenance of adequate intemal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The security program shall include
considerntion of personne! sccurity, site security, system security, and data security, and - technical
security.

The provisions offhis_Security Addendum apply to all pclsonnel, systems, networks and support
facilities supporting and/or acting on behalf of the government agency.
£.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether o Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a private contractor subject
1o this Security Addendum.

1.02 Contractor - a private business, organization or individual which has entered into an agreement for
the administration of criminal justice with a Criminal Justice Agency or a Noncriminal Justice Agency.
~ 2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employce receives a copy of the Security Addendum and
the CJIS Security Policy ond executes an acknowledgment of such receipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and availnble for
audit purposes. The acknowledgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security program consistent with federnl and state laws, regulations,
and standards (including the CJIS Security Policy in effect when the contract is executed and all
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subsequent versions), as well 8s with policies and standard¢ established by the Criminal Justice
Information Services (CJIS) Advisory Policy Board (APB).

4.00 Security Violations.
4.0] The CGA must repon secumy vnoluhons 1o the cis Systems Officer (CSO) and the Director, FBI,
along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify termination of the appended agreement. 4,03 Upon
notiﬁcation, the FBI reserves the right to:
-8, investigate or decline to investigate uny report of unauthorized use;

b. Suspend or terminate access and services, including: telecommunications links.
The FBI will provide the CSO with tintﬁely written notice of the suspension.
Access and services will be reinstated only after satisfactory assuranccs have been
provided to the FBI by the CGA anld Contractor. Upon terminalion, the
Contractor's records conlaining CHRI must be deleted or retumed to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems afler termination of the
Security Addendum,

6.00 Scope and Aulhority .

6.01 This Security Addenduwn does not confer, grant, or authorizelany rights, brivilcgcs, or obligations on
gny persons other than the Contractor, CGA, CJA (where applicable), CSA, and FBI.

6.02 The following documents are incorporated by reference and made part of this agreement: (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Palicy; and (4) Title 28,
Code of Federal Regulations, Part 20. The parties are also subjectto applicable federal and state faws and
rcgulations. L

6.03 The terms ser forth in this dowment do not conslitulc the : le understanding by and between the
parties hereto; rather they augiment the provisions of the CJIS Secm‘Jriry Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of the FBI.
6.05 Al notices and correspondence shall be forwarded by FirstClass mail to:
Information Security Officer

Criminal Justice Information Services Division, FBi
1000 Custer Hollow Road

Clarksburg, West Virginin 26306
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State of New Hampshire
Department of State

. CERTIFICATE

_ 1, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby cenify that COFORGE. INC. is o Georgia Profil
Corporation registered 10 transact business in New Hampshire on Octabee 03,12008. 1 funther certify that all fees and documents

required by the Secretary of Siaie’s office have been received and is in good standing as far as this office is concerned.

. Business ID: 6032458
Centificale Number: 0005831677

IN TESTIMONY WHEREOF.

1 hereto sel my hand ond cause to be offixed
the Seal of the Siate of New Hampshire, .
1his { 8th doy of July A.D. 2022.

David M. Scanian
Secretary of State




ERTIF ' AUTHORITY/VOTE

I, Ruchi Kuthari , do hereby|centify that:

1. .l am aduly clected Senior Vice President = Human Resources of _G

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on

Macch 17, 2004,
-RESOLVED: That the ;

is hereby authorized on behalf of this Corporation to enter into the s id contract with the State and 10 execute any and
all documents, agreecments and other instruments, and any amendmients, revisions, or modifications thercto, as he/she
may deem necessary, desirable or appropriate. .

3. Ritgsh Agrnwnl is the duly clccle'd Associste: Vige President, Fi'm;gg . of the Corporation. He took this position on April
151, 2019 .

4. The fargoing resolution has nut been smended or revoked, and Ritesh Agrawal re ains in his position as Associalg

Vice P[ca'iggql,.:Finnu;g asof ' ;
i o

Scnior Viel Président — Human Resources
Coforge Inc (Efstwhile NiIT Téchnologies Inc.)

- STATE OF New Jersey
County of ﬂefce.f

The foregoing instrument was acknowledged before me this .| | L1 day of
. w, P

by Rucli Kulhari

34lY don

’ "

(NOTARY SEAL)

Notary Public 4 Xisticc of the Peace

Commission Expires: {0 - 0%=802¢

o =

! ' wuuugmnn’ ,
Notary Pultlic, State of Mew Jersey
:'.,cmwwuom.xm {




Client#t: 1783767

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE (MIWDOTYTT
313112022

THIS CERTIFICATE IS tSBUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES ROT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCE

R, AND THE CERTIFICATE HCLDER.

IMPORTANT: If the certificate holder (s an ADDITIONAL INSURED, the policy(ias) must have ADDITIONAL INSURED provisions or bs encorssd.
1t SUBRCGATION IS WAIVED, subject to Ihe terms and conditions of the policy, certaln policies may require an andorsemaent. A statement on
thia cortificato does not confar any rights to the certificate holdor in lisu of such andorsoment(s).

nsooucsn AXui " Bryan Andrew
Il { v bk v
USI Insurancae Services, LLC 1’:'8:‘;9.:-9; 404 923-3700 ”’A‘,cx =

1 Concourse Pkwy NE

i Ness. Dryan.andrew@usi.com

Sulte 700 INSURER(S) AFFORDING COVERAGE " NAIC #
Atlants, GA 30328 NIUREA A : Hartford Fire insurance Company 19682
INSURED WNBURER b : Hartford Casualty Insurance Company 29424 .
Coforge, Inc.
HSURER ¢ ; Hartford - WC Muiilple tssulng Cos 00914
502 Carnegle Center NSURER O : TWin Clty Fira Insurance Company 29458
Sulite 301 NIURER £ : HErtford Insurance Company 27120
Princeton, NJ 08541
MBURERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TME POLICIES OESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Tﬁf TYPE OF INSURANGE D:R 32%“ POLICY NUMBER [:o 55 :m; iz
A | X[ COMMERCTIAL OENERAL LABIITY 20UUNEI6257 04/0172022|04/01/202F EACK OCCURRENCE $1,000,000
| comsaos [ X] occur PRI Tes . [350,000
- MED EXP (Arvy one person) 510,000
PERSONAL & ADv Ry 141,000,000
GCENL AGGREGATE LIMIT APPLIES PER: GENERAL AGOREGATE ‘21000|000
POLICY D J?cor D Loc PROOUCTS - cOmPioP AGG | 42,000,000
OTHER: $
E | Auromosne asiry 20UENEI6244 04/01/2022( 0410112023 [y pogeet |3
:J ANY AUTO BOOWY INJURY (Per persan) {34, 000,000
ey - T b BOORY INJURY (Par scckian] | 31,000,000
[y | KIREQ : NON-OWNED FIIEENTY Gt
;__51 AUTOS OMY AUTOS OMLY | (Por pecsownt) :
8 UMBRELLAUAB T X | ocCun 20XHUE!6045 D4/01/2022{04/01/2023 EACH OCCURRENCE $10,000,000
EXCESs LAD CLATMS-MADE " | AcoReGaTE 310,000,000
ogo | X[ merewmons0 - e 3
e o 20WEAR4GEW 0410172022|041017202Y X [f¥ne | [88
SR CERRERN LR ™ ] i Ly pnacoor . 41809400
(Mandrtery in N3} E.L DISEASE . e Everovee) $1,000,000
5 xmmnumw £.. DisEAsE - pouicy v | 31,000,000
D [Professional/EAD 20TE044512022 04/01/2022|04/01/202Y $5,000,000
E |Fiduclary 20KB043747022 04/01/2022|04/01/2023 $2,000,000
E [Crdme 20XB043747022 D4/01/2022)04/01/2023 $5,000,000

DEICRIFTION OF OPERATIONS | LOCATIONS | VENICLES (ACORD 101, Adé Soaul Ramarks Schedule, may be stiched (1 moce spece Is required)

Certificate of Llabllity

CERTIFICATE HOLDER

CANCELLATION

State of Now Hamps

hire

Dept of In! Tech, Denis Goulat,

27 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION OATE

THEREQF, NOTICE

ACCORDANCE WITH THKE POLICY PROVISKINS.

will, BE ODELIVERED [N

AUTHORZED REPRESENTATIVE

ol &

Ol
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